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PFEIFFER UNIVERSITY 

THE VALUES AND HERITAGE OF PFEIFFER UNIVERSITY 

Our Mission 
Pfeiffer is a globally engaged, regional university distinctive for its transformational undergraduate experiences and its leadership in professional and graduate 
programs that fill demonstrated needs. Vested in its history as a United Methodist-related university, and propelled forward by an innovative faculty, Pfeiffer 
prepares its students for a lifetime of achievement, scholarship, spirituality and service. 

Our Core Values 

• We are committed to educational excellence in a learner-centered community.

• We help people realize their full potential.

• We include diverse learners in a caring, accessible community - the Pfeiffer Family.

• We value our Christian heritage and foster faith formation.

• We approach all that we do with integrity and with respect for the dignity of each person.

Culture of Mentorship 
At Pfeiffer University, we view students as whole, resourceful, creative and capable-and empower them to achieve their goals. This happens through a “cul-
ture of mentorship”- which includes experiences and relationships that foster exceptional personal growth and development.  

Our commitment to mentorship permeates all levels of the Pfeiffer student experience. A mentored learning approach is used by faculty who teach in all pro-
grams. Undergraduate students participate in assigned seminar courses with their campus mentors, gaining access to them in the classroom and scheduled 
mentoring sessions as well as during extracurricular and social activities outside the classroom. Mentorship is also a vital component of our degree comple-
tion and graduate programs. 

Our longstanding open door policy encourages communication between professors and students, often leading to natural opportunities for mentoring. At all 
campus locations, faculty, staff and student mentors are trained in critical communication skills such as deep listening, effective questioning and coaching to 
help students succeed through their Pfeiffer Journey and prepare for successful careers and lives.  

History of Pfeiffer University 
In 1885, Miss Emily Prudden established the “Oberlin Home and School” in the foothills of North Carolina’s Blue Ridge Mountains, near Lenoir. Her 
mission was to provide an education for all, regardless of financial limitations.  

The Women’s Home Missionary Society of the Methodist Episcopal Church assumed responsibility for the grade school from Miss Prudden, further 
strengthening the institution through the active support of these churchwomen from “up north.”   Oberlin was renamed “Ebenezer Mitchell Home and 
School.” In 1910, a train carrying teachers, students and all the school’s belongings pulled into a rural station called Gladstone near Misenheimer Springs. 
“Education for all” had arrived in North Carolina’s Stanly County. 

A junior college curriculum was added in 1928.  A self-help program continued to keep costs as low as possible, with students were assigned daily 
duties such as cooking and serving meals, tending the laundry, farming, and running a dairy barn.  Mitchell was renamed “Pfeiffer Junior College” in 
1935, when Annie Merner Pfeiffer, a member of the Women’s Home Missionary Society, and her husband, Henry, took the school under their wing.  
Through their generosity, much of the north side of Pfeiffer’s present-day Misenheimer campus was built.  Encouraged by a bequest from Henry 
Pfeiffer’s brother, Gustavus, the institution broadened its curriculum and became a four-year college in 1954. 

In 1977 an extension program began in Charlotte, which evolved into a branch campus designed specifically for the non-traditional undergraduate and 
the graduate student.  In 1996, Pfeiffer College became Pfeiffer University, which now has three academic divisions: the Undergraduate College, the 
School of Adult Studies and Continuing Education, and the School of Graduate Studies. 

Traditions 
Chapel Chimes 
Each day at noon and evening at twilight, the chapel chimes may be heard. The chimes also play on Wednesday mornings at 10:00 a.m. to signal the 
beginning of chapel services.   

College/University Seal 
In the entrance hall floor of the Stokes Student Center is a casting in bronze of the Pfeiffer College seal. A gift of the Class of 1963, traditions say that 
any student who steps on the seal will not graduate. The letters in the seal stand for the following:  M-Mental, R-Religious, S-Social, and P-Physical. A 
new seal has been adopted now, reflecting the University status, which was approved in 1996. The tradition, however, remains.  

“Open Door” Tradition 
It is a tradition that the President of the University, the Deans and Vice-Presidents, as well as the faculty and staff members welcome the opportunity to 
talk with students about any topic.  Most keep posted office hours. For some, an advance appointment may be necessary.  This “open-door tradition” is 
one, which has proven highly rewarding to students who take advantage of it.  A warm welcome will await you. 
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Touching the Sundial 
A traditional symbol of Pfeiffer is the Sundial, located on the North campus between Rowe and Merner residence halls. Tradition holds that those who 
touch it lightly when passing will have good luck. One of the University’s most important honor societies, recognizing students for leadership and schol-
arship, is named “Order of the Sundial.” 

University Flag 
A gold background provides the field for a black insignia of the University seal and name.  The flag was designed by Tom Langley, a student from Mal-
aga, NJ, and was raised for the first time on April 8, 1970.  Mr. Langley’s design won over many others submitted in a contest sponsored by the Asso-
ciation of Men Students.  

CAMPUS POLICIES

Academic Policies and Procedures (Note: Changes to this handbook become effective once approved by the Board of Trustees)
Academic Advising 
Academic advising is an important part of the Pfeiffer University student experience. Advising involves the dual responsibility of both the student and 

the advisor. The student and advisor work together to create a path for graduation. The agreement below outlines the expectations for the student and 

the advisor. 

In the advising process, the student is responsible for the following: 

1. Meeting all graduation requirements.

2. Reading and understanding the University catalog.

3. Following prescribed registration procedures.

4. Responding to advisor communications.

5. Understanding that the official records of progress are kept in the Registrar’s Office.

6. Scheduling and keeping appointments with faculty advisors.

7. Officially choosing a major by no later than the end the sophomore year.

8. Filing an application for a degree at the end of the junior year.

9. Communicating a decision to certify in secondary education to the advisor at the time of the decision.

10. Discussing plans to do summer work at another institution with the faculty advisor, filling out the proper forms, and obtaining approval from the Reg-

istrar or Program Chair.

11. Contacting the faculty advisor at the first indication that there is some academic difficulty developing.

12. Staying informed of progress in the Pfeiffer Life Program.

13. Maintaining familiarity with the student handbook.

14. Keeping accurate records of academic progress.

Attendance 

In order to remain enrolled in a course, students are required to attend (or sign-in and complete assignments if the course is on-line) during the 

first six days of classes. After the first six days of classes, University policy requires students to attend at the scheduled class meetings in a 

course, per the course’s syllabus. Students violate the attendance policies stated in their course syllabi may receive an Administrative With-

drawal (AW), this grade is equivalent to an F. Instructors can determine attendance policies for their classes with the approval of the Depart-

ment/Program Chair, Dean of the Division, and the Vice President for Academic Affairs. 

Behavior 

Students are expected to show respect for the instructor and for other students.  If students are disruptive, the instructor will give a verbal warning about the 
behavior.  If the behavior persists, the instructor will warn the student in writing about the behavior, with copies of the warning sent to the Vice President for 
Academic Affairs and the VP/Dean of Student Development.  Continued disruptive behavior may result in the student being withdrawn from the class by the 
Vice President for Academic Affairs.  Appeal of the withdrawal must be made in writing to the Academic Leadership Team within 72 hours. The appeal will 
be based on a review of information provided by the student, the instructor, and the Vice President for Academic Affairs.  

Cheating/Plagiarism 
Cheating is willful participation in the unauthorized exchange and/or use of information while working on an examination, test, or project designed to evaluate 
individual performance.  “Buying” a paper to present, as one’s own or “selling” a paper to be used as such is a deception and is obviously cheating.  Cheating 
and plagiarism are violations of the Honor Code and are subject to the jurisdiction of the Honor Board.  The following is a definition of plagiarism:  “Plagiarism is 
the attempt of a writer to steal credit for the work of someone else.” 

To avoid plagiarism, give credit to all sources used in preparing any paper, whether the paper is assigned as a “documented” paper or not.  In addition 
to giving the source of any factual information or any opinions of authorities in footnotes, enclose in quotation marks any phrases, clauses, or larger 
units, which are quoted, and document the source of these quotations.  Changing the tense of a verb, dropping a subordinate element, or changing a 
pronoun to a noun does not constitute rewriting of the portion to be paraphrased in the author’s own words.  The responsibility rests with the author to 
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compare what is offered with the sources used to make sure that in no instance the organization or phrasing of any source has been followed closely 
without giving proper credit. Students should take advantage of services available through the Writing Center to reduce the possibility of plagiarism. 
Make an appointment on pfeiffer.mywconline.com or come to Jane Freeman 223. 

Class Registration 
1. Schedule an appointment with your academic advisor to discuss the current semester and your plans for the next semester.

2. Sign in to my.pfeiffer and click on: Student Resources, then: Registrar’s Office, and then: Add/Drop. Under Add/Drop, enter or search for the cours-
es that you wish to register, making sure to follow your advisor recommendations. Once you have added the courses in the system, email your ad-
visor to have him or her approve your course selection.

3. At the beginning of each semester, obtain Financial Clearance prior to the first day of class to confirm and finalize your enrollment.
4. In order to remain enrolled in a course, students are required to attend (or sign-in and complete assignments, if the course is on-line) during the first

six days of classes.  Students not recorded as not attending courses will be dropped.

Course Changes 
After initial registration for a semester, if you wish to change your schedule by adding and/or dropping courses, you may sign-in to my.pfeiffer, click 
Student Resources, then Registrar’s Office, and then Add/Drop and proceed to make your changes. If the course is closed (full) or if you cannot add or 
drop a course on-line for any reason then: 

1. Obtain an “Add/Drop Ticket” from my.pfeiffer or from the Registrar’s Office.

2. Note on the appropriate form, those courses which are to be added, or those courses to be dropped.

3. Get your advisor’s signature.

4. Get the instructor’s signature.

5. Bring in the completed and signed form to the Registrar’s Office for processing. All add/drops must be completed by the sixth day of classes.

Final Examinations 
Final examinations are to be taken at the regularly scheduled times. Students who need to change a scheduled examination due to extenuating cir-

cumstances should submit a written request to the instructor.  Only the instructor can approve/deny the request.  

Appeals for Grade Changes 
Students who wish to appeal a final grade should file a complaint in writing with the Director of Academic Support Services within thirty calen-

dar days of the first day of class of the semester following the semester in which the grade was reported. A committee consisting of the Direc-

tor of Academic Support Services, a representative from the Office of Academic Affairs, the Department Chair in the area of the course in-

volved, and the instructor involved, will review and act upon each complaint.  

Students should be familiar with provisions concerning minimal requirements for remaining academically eligible to remain a student at 

Pfeiffer University.   

Withdrawals 

After the add/drop period, first semester full-time freshman will be assigned a “W” if they withdraw from a course up to the withdrawal deadline 

published in the Pfeiffer University Calendar. All other undergraduate students will be assigned a grade of “WF” (withdrew failing) or “WP” (with-

drew passing) by the instructor according to the student’s progress in the course up to the time of the withdrawal. Students are advised to con-

sult with the instructor and their advisor as soon as they make the decision to withdraw from a course and if the decision to withdraw becomes 

firm, they should process the appropriate Course Withdrawal form without delay. Withdrawal forms are available on the website at My.Pfeiffer 

and from the Registrar’s Office. Withdrawals without notifying the Registrar will result in a failing grade (WF, AW, or F).   

A minimum of 12 credits are required for students to remain eligible to receive full financial aid, remain at full-time standing for loan deferments, 

and also for VA and athletic eligibility at Pfeiffer University. 

Alcohol Use and Drug-Free Campus Policy 
The abuse of alcohol and other legal drugs, as well as the use of illegal drugs, is a matter of concern for the Pfeiffer campus community.  As is true on 
many campuses and in society, irresponsible use of alcohol and other drugs impairs the ability of individuals to succeed and to live responsibly in communi-
ty.  The University policy related to alcohol use is reflective of state law (see Code of Conduct section), but we encourage students to make choices that are 
consistent not only with the law, but also with their own values.  As a church-affiliated institution, we affirm our support of individuals who choose to abstain, 
and offer activities to support and encourage this choice.   Alcohol education classes, counseling, and assessments are available on campus to those  
students concerned about their use of alcohol and other drugs.    

To clarify the terms used, legal drugs are those that have been approved for sale either by prescription or over the counter.  Alcohol, which is legally 
available in certain areas to those over the age of 21, is a drug.  Illegal drugs are those whose manufacture, sale, purchase for sale, or possession is 
prohibited by law.  Illicit drugs include those approved but obtained by illegal means or used for illicit purposes. 
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The unlawful possession, use, or distribution of illicit and illegal drugs and alcohol by students and employees is prohibited on the Pfeiffer University 
campuses or as any part of its activities.  Unlawful possession or distribution of illicit and illegal drugs and alcohol on campus will result in all applicable 
legal sanctions under local, state, and federal law.  Consistent with these laws, Pfeiffer University will also impose disciplinary sanctions on students and 
employees.  For more specific information pertaining to the use of alcohol and other drugs by the students on campus and related sanctions, refer to the 
Code of Conduct.  

Alcohol consumption causes a number of marked changes in behavior. Even low doses significantly impair the judgment and coordination required to 
drive a car safely, increasing the likelihood that the driver will be involved in an accident. Low to moderate doses of alcohol also increases the inci-
dence of a variety of aggressive acts, including partner and child abuse. Moderate to high doses of alcohol cause marked impairments in higher mental 
functions, severely altering a person’s ability to learn and remember information. Very high doses cause respiratory depression and death. If combined 
with other depressants of the central nervous system, much lower doses of alcohol will produce the effects just described.  Statistics show that alcohol 
use is involved in a majority of violent behaviors on college campuses, including acquaintance rape, vandalism, fights, and incidents of drinking and 
driving.  

Repeated use of alcohol can lead to dependence. Sudden cessation of alcohol intake is likely to produce withdrawal symptoms, including severe anxiety, 
tremors, hallucinations, and convulsions. Alcohol withdrawal can be life threatening. Long-term consumption of large quantities of alcohol, particularly when 
combined with poor nutrition, can also lead to permanent damage to vital organs such as the brain and the liver.  The abuse of alcohol and other drugs may 
lead to serious consequences. These may include the loss of resistance to disease, the development of drug tolerance and psychological dependence after 
sustained use, and criminal prosecution stemming from injuries inflicted on others due to behavior under the influence of alcohol or other drugs. Mothers who 
drink alcohol during pregnancy may give birth to infants with fetal alcohol syndrome. These infants have irreversible physical abnormalities and mental retar-
dation. In addition, research indicates that children of alcoholic parents are at greater risk than other youngsters of becoming alcoholics. 

Athletic Policies and Information 
Many students at Pfeiffer participate in the intercollegiate athletic programs Pfeiffer University Athletics is a member of the NCAA Division III member-
ship and competes in the USA South Athletic Conference.” There are 21 varsity teams, including cheer and dance team.  Junior varsity or developmen-
tal teams are offered in some sports as well.  

Eligibility 
To be eligible to represent Pfeiffer in intercollegiate athletics competition, a student-athlete shall be enrolled in at least a minimum full-time program of 
studies, be in good academic standing and maintain satisfactory progress toward a baccalaureate or equivalent degree. 

All student athletes must be continuously enrolled in 12 or more semester hours.  If a student drops below 12 hours at any point during a semester, he 
or she will be rendered immediately ineligible for the remainder of the semester. Student-athletes by DIII mission statement will not be treated any dif-
ferent from any other student at the institution. They must abide by the all-academic policies and maintain good academic standing as defined by the 
institution as well as the conference office rules.  

Alcohol and Tobacco Policy 
In compliance with NCAA rules, players, coaches, and other institutional representatives may not consume alcohol or use tobacco products during 
practice sessions or games. 

Attendance  
Conflicts between class attendance and athletic events are inevitable due to the nature of the sports programs and the amount of travel required to 
complete the competitive schedule. Students are expected to attend all scheduled classes as an academic obligation. Students’ grades are based on 
prompt completion of all assignments, taking all examinations, reading the required references, and participation in class discussions, as well as on the 
general quality of work. Instructors have no inherent obligation to provide make-up opportunities for an absence unless in their judgment the reason for 
the absence warrants such consideration. Instructors set their own attendance policies which are required to be included in the course syllabi. Some 
instructors count participation in athletic contests as excused absences while others do not. It is the responsibility of the student-athlete to know the 
attendance policies of his/her instructors and adhere to those policies.  

Competition 
Student-athletes will receive a copy of their competition schedule listing the days they may miss class and are to provide a copy to each of their instruc-
tors. It is expected that a student-athlete will not miss any classes beyond those required by athletic contests or travel. It also is expected that a stu-
dent-athlete will turn in all assignments on time and make advance arrangements for any tests that are missed.  

Student athletes are expected to attend classes regularly and on time. Class work missed because of athletic contests or any other reason must be 
made up. Arrangements for make-up work or future assignments must be made with the instructor prior to a conflict. Instructors are required to include 
assignment and testing policies in their syllabi. It is the student-athlete’s responsibility to know and comply with the instructor’s make-up policy. The 
coach will not intercede on the student’s behalf with any instructor to allow the student to circumvent any assignment due to the fact that they are a 
member of an athletics team. Prior notice to instructors of athletic schedule will prevent conflict in most cases. If the Department of Athletics becomes 
aware that the student athletes are not attending scheduled classes, the coach will be notified, and disciplinary actions will be taken.  
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Student-athletes can not miss class for a competition in their sport’s non-traditional season. 

Practice 
Student-athletes can not miss class for any practice activity. An excused absence is a documented absence from the course that allows the student to 
make up work without penalty. Examples include but are not limited to: University Sponsored Events such as athletic events, service events through 
the University, formal planned class trips such as national/regional/state conference, etc, 

Good Academic Standing / Satisfactory Progress 

Good Academic Standing and Satisfactory Progress is determined by the academic officials who determine the meaning of good academic standing 
and satisfactory progress towards a degree at Pfeiffer University.   

Grade Point Average 

In order for a returning student to be eligible for the next semester they must be in good academic standing based on the institutions Academic Stand-
ing Scale. Eligibility and GPA requirements are based on attempted and earned credit hours and progress towards degree success.   

Financial Aid Policies 
All students are awarded based upon need and academic merit by the financial aid and admission offices. Need is determined by information reported 
on the FAFSA. Financial aid packages are awarded regardless of athletic abilities and affiliations. 

Insurance 
All student athletes must have accident insurance before practicing or participating on with any team activity (regular and non-traditional season).  All 
injuries must be reported to an Athletic Trainer.  If at any time the insurance is lapse, the student athlete will be removed from participation until they 
are covered again.  Purchasing of insurance is the responsibility of the student athlete and/or parent/guardian.   

Medical Paperwork 
All student athletes are required to complete several medical paperwork forms before being allowed to practice or participate with the team.  Access to 
this information will be given to the student athlete by their coach or Athletic Trainer. 

NCAA Rules 

Student athletes are expected to uphold NCAA rules.  Any rule violations must be reported to the Director of Athletics.  Any questions concerning eligibility 
or rules should be directed to the Compliance Director. 

Student Athlete Misconduct 
Once registered at Pfeiffer, you are expected to conform to all federal, state, and local laws. Representing your school is an honor and you are ex-
pected to follow all the rules and regulations outlined in the Pfeiffer Student Handbook, Athletic Department Handbook, and Team Code of Conduct. 
Note the following areas of student athlete misconduct: 

1. Misconduct resulting in disciplinary action against you by your coach;
2. Misconduct resulting in disciplinary action against you by either the Dean, Student Conduct Office or Hearing Board, or the Committee on

Discipline and Appeal (CDA);
3. Behavior that is deemed by the Athletic Director or your head coach to be unbecoming of a member of the Pfeiffer University Athletic De-

partment that does not fall in areas one or two.
First misconduct will prompt a meeting with coach and follow conduct policies as outlined in Student Handbook, Student-Athlete Handbook, and Team 
Code of Conduct. Misconduct resulting in a second disciplinary offense will be handled at the discretion of Head Coach and Athletic Director. 

Computer Acceptable Use Policy  

The general principles of Pfeiffer’s Acceptable Use Policy are simple: 

• Users must behave responsibly with respect to the Pfeiffer Network at all times.

• Users must respect the integrity and the security of the Pfeiffer Network.

• Users must behave in a manner consistent with Pfeiffer's mission and comply with all applicable laws, regulations, and Pfeiffer policies.

• Users must be considerate of the needs of other users by making every reasonable effort not to impede the ability of others to use the
Pfeiffer Network and show restraint in the consumption of shared resources.

• Users must respect the rights and property of others, including privacy, confidentiality, and intellectual property.
There are certain absolute prohibitions.  Among them are: 

• Users may not attempt to disguise their identity, the identity of their account or the machine that they are using.

• Users may not attempt to impersonate another person or organization.

• Users may not appropriate Pfeiffer University's name, network names, network number spaces, or Pfeiffer University logos, trademarks or
service marks.

• Users may not use Pfeiffer University's assigned Internet number space for their own domain.
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• Users may not attempt to intercept, monitor, forge, alter or destroy other users' communications.

• Users may not infringe upon the privacy of others' computer or data.

• Users may not read, copy, change, or delete another user's data or communications without the prior express permission of the owner.

This is not a complete list of all prohibited actions; for the complete list please see the full Acceptable Use Policy on the my.Pfeiffer portal site. 

Computer Security 

Students are responsible for the security of their personally owned computers, tablets, phones, gaming consoles and so on as well as the data con-

tained on them.  Some suggested actions you should take: 

• Make note of the manufacturer, model number and serial number.  Keep this information in a safe location, like at home with Mom and Dad.

• Back up your work.  Anything on your computer should never exist in just one place.  Make at least one copy; two is better.  Use a USB, a
removable hard drive, a cloud backup service, anything—just back up your work!

• Use good passwords.  Make the password hard to guess and non-obvious to those who know you.  Try to incorporate upper and lower case
letters, special characters and numbers if you can.  Pfeiffer’s systems mandate this sort of password, but many places on the Internet do not.

• Antivirus/antimalware software—you need it, and you need to keep it up to date.  Often you can get it for as cheap as free.  Why wouldn’t you
have it?

• Operating system updates—both Microsoft and Apple provide frequent updates to their operating systems.  You should get them and install
them at least once per month.  Again, they’re free—why not take advantage of them?

Sexual Discrimination, Sexual Harassment & Sexual Misconduct Policy 

Note: The University will be updating this policy frequently because of the rapidly developing progression of "best practices" in this area 
and ongoing changes in the regulatory environment. Students and employees are encouraged to review this section regularly in order to 
remain current on these important policies. 

Pfeiffer University is a Methodist affiliated academic community, committed to providing and maintaining a learning and working environment 
that is free from sexual, racial, and other forms of harassment and misconduct. Pfeiffer University believes its students, faculty members, em-
ployees, and campus guests should be able to enjoy an environment free from sexual misconduct and from harassment based on an individual’s 
race, sex, age, national origin, disability, military service, or any other legally protected status. 

In compliance with federal and state laws, it is the policy of Pfeiffer University to prohibit unlawful harassment and sexual misconduct by any 
person and in any form.  

No student, faculty member, supervisor, employee, or other individual shall engage in sexual misconduct, threaten, or harass any other indi-
vidual or insinuate harassment toward another individual through their conduct, or through any communication of any nature. Pfeiffer University 
will investigate all complaints of harassment or sexual misconduct, formal or informal, verbal or written, and take appropriate action or discipline 
against any person who is found to have violated this policy. 

Pfeiffer University recognizes that it may be difficult to specifically define what constitutes harassment under the law. As a result, Pfeiffer Univer-
sity will not tolerate any type of inappropriate behavior that may lead to forms of illegal harassment. Inappropriate behavior includes, but is 
not limited to, unwanted physical contact; foul language; sexually oriented explicit pictures, cartoons, or other materials such as graffiti that 
may be offensive to another employee or student; ethnic jokes or racial slurs; and teasing about religious or cultural observance. Because many of 
the above may be considered offensive to another individual, these activities are prohibited at Pfeiffer University. 
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1.01 Notice of Nondiscrimination 

Pfeiffer University (“Pfeiffer”), in compliance with and as required by Title IX of the Education Amendments Act of 1972 and its implementing regula-
tions (“Title IX”) and other civil rights laws, as well as in furtherance of its own values as a higher education institution, does not discriminate on the 
basis of race, color, national origin, sex, sexual orientation, gender, gender identity, gender expression, pregnancy, disability, age, religion, veteran 
status, or any other characteristic or status protected by applicable local, state, or federal law in admission, treatment, access to, or employment in, its 
programs and activities. 

Discrimination and harassment are antithetical to the values and standards of the Pfeiffer community; are incompatible with the safe, healthy environ-
ment that the Pfeiffer community expects and deserves and will not be tolerated. Pfeiffer is committed to providing programs, activities, and an educa-
tion and work environment free from discrimination and harassment.  Pfeiffer is also committed fostering a community that promotes prompt reporting 
and fair and timely resolution of those behaviors. 

Inquiries concerning discrimination or harassment on the basis of sex may be referred to Pfeiffer’s Title IX Coordinator. 

Inquiries concerning discrimination or harassment based on a protected characteristic or status other than sex may be referred the Vice President for 
Student Development (for students) or the Vice President for Human Resources, Compliance, and Inclusion (for employees).  

Individuals may also make inquiries regarding discrimination or harassment to the U.S. Department of Education’s Office for Civil Rights by contacting 
the District of Columbia Office, 400 Maryland Avenue, SW, Washington, D.C. 20202-1475; Phone 800-421-3481; email: OCR@ed.gov. 

1.02 Prohibition on Sex Discrimination and Harassment, Retaliation, and Providing False Information or Interfering with a Grievance Process 

This Policy prohibits discrimination and harassment on the basis of sex. Pfeiffer strongly encourages the prompt reporting of, and is committed to timely 
and fair resolution of, complaints of sex discrimination and harassment.  

Sexual Harassment, as defined by Title IX and herein,[3] is a specific type of sex discrimination/harassment that includes Sexual Assault, Dating Vio-
lence, Domestic Violence, and Stalking and that Pfeiffer addresses using its Title IX Sexual Harassment Grievance Procedures, as required by Title IX. 

This Policy also prohibits Retaliation, as defined by Title IX and herein. Complaints alleging Retaliation may be filed with the Title IX Coordinator and, at 
the discretion of the Title IX Coordinator, may be addressed under Pfeiffer’s Title IX Sexual Harassment Grievance Procedures or other grievance pro-
cedures adopted by Pfeiffer. 

Additionally, any individual who knowingly files a false Formal Complaint or who interferes with a Pfeiffer grievance process may be subject to discipli-
nary action. Interference with a grievance process may include, but is not limited to, attempting to coerce, compel, or prevent an individual from provid-
ing testimony or relevant information; removing, destroying, or altering documentation relevant to an investigation; or providing false or misleading in-
formation to Pfeiffer officials who are involved in the investigation and/or resolution of a Formal Complaint, or encouraging others to do so. 

1.03 Reporting and Period of Limitations 

Any person (whether or not alleged to be the victim) may report sex discrimination or harassment, including Sexual Harassment, in person, by mail, by 
telephone, or by electronic mail, using the contact information for the Title IX Coordinator listed in Exhibit A, or by any other means that results in the 
Title IX Coordinator receiving the person’s verbal or written report. Such a report may be made at any time (including during non-business hours). 

Pfeiffer strongly encourages all employees and other members of the Pfeiffer community to promptly report concerns regarding suspected or known 
discrimination/harassment on the basis of sex to the Title IX Coordinator. 

In addition to the Title IX Coordinator, Pfeiffer has designated the following employees as individuals with the authority to institute corrective measures 
on behalf of Pfeiffer: VP of Student Affairs, Provost, and VP of Human Resources.  Accordingly, these employees are required to report discrimination 
and harassment on the basis of sex to the Title IX Coordinator. 

Additionally, Pfeiffer has designated the following employees as confidential resources for students. 

Robert m Cox, EdD LCMHC LCAS CCS CCMHC 

Clinic Director, Misenheimer Counseling Services and Wellness Center, 

Coordinator of Clinical Addiction Program and Outreach, 

Assistant Professor of Marriage and Family Therapy 

Stokes Student Center on Misenheimer Campus, Office 117a 

(704) 463-3439 (Misenheimer)  OR  (704) 945-7329 (Charlotte)

mailto:OCR@ed.gov
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftn3
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Information about sex discrimination or harassment shared with these confidential resources typically will not be reported to other Pfeiffer personnel 
(including the Title IX Coordinator), to the Respondent, or to others, unless the disclosing individual gives their consent to the disclosure or the law 
requires it (as may be the case with abuse involving a minor or under conditions involving imminent physical harm, for example). (Confidential re-
sources may report non-identifying statistical information to the Title IX Coordinator for recordkeeping and compliance purposes.) 

Pfeiffer will address allegations of sex discrimination and harassment appropriately no matter the length of time that has passed since the alleged con-
duct. However, Pfeiffer strongly encourages prompt reporting to preserve evidence for a potential legal or disciplinary proceeding. Delay may compro-
mise the ability to investigate, particularly if the individuals involved in the alleged conduct are no longer Pfeiffer students or employees. 

1.04  Applicability of Policy and Grievance Procedures 

This Policy applies to any allegation of sex discrimination or harassment made by or against a student or an employee of Pfeiffer or a third party, re-
gardless of sex, sexual orientation, sexual identity, gender expression, or gender identity. 

The Title IX Sexual Harassment Grievance Procedures apply only to allegations of Sexual Harassment in Pfeiffer’s Education Program or Activity (as 
defined herein).[4] 

Pfeiffer will address allegations of other types of sexual harassment (i.e., that do not meet the definition of Title IX Sexual Harassment) by: (1) using 
other student and employee conduct disciplinary procedures deemed appropriate by the Title IX Coordinator in consultation with other Pfeiffer adminis-
trators; and/or (2) with Supportive Measures, which are defined and discussed in more detail herein. 

1.05  Rights of Parents 

When a student Complainant or Respondent is a minor or has a guardian appointed and their parent or guardian has the legal right to act on the stu-
dent’s behalf, then the parent or guardian may file a Formal Complaint on behalf of the student, although the student would be the “Complainant.”  In 
such a situation, the parent or guardian may exercise the rights granted to the student under this Policy, including requesting Supportive Measures and 
participating in a grievance process. Similarly, the parent or guardian may accompany the student to meetings, interviews, and hearings during a griev-
ance process to exercise rights on behalf of the student, while the student’s Advisor of choice may be a different person from the parent or guardian. 
 Whether or not a parent or guardian has the legal right to act on behalf of an individual would be determined by state law, court orders, child custody 
arrangements, or other sources granting legal rights to parents or guardians. 

Additionally, FERPA and its implementing regulations address the circumstances under which a parent or guardian is permitted to inspect and review a 
student’s education records.  However, in circumstances in which FERPA would not grant a party the opportunity to inspect and review evidence in 
connection with a grievance process, pursuant to Title IX and its implementing regulations, the student has an opportunity to do so, and a parent or 
guardian who has a legal right to act on behalf of the student has the same opportunity. 

1.06  Definitions Applicable to Policy and Grievance Procedures 

Capitalized terms used herein are defined as follows. 

“Actual Knowledge” means notice of Sexual Harassment or allegations of Sexual Harassment to Pfeiffer’s Title IX Coordinator, Vice President of Stu-
dent Affairs, Provost or VP of Human Resources. 

“Notice” as used in this paragraph includes, but is not limited to, a report of Sexual Harassment to the Title IX Coordinator.[5] 

“Clery Act” refers to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, which is a federal statute codified at 20 
U.S.C. § 1092(f), with implementing regulations in the U.S. Code of Federal Regulations at 34 C.F.R. § 668.46. The Clery Act requires all colleges and 
universities that participate in federal financial aid programs to keep and disclose information about crime on and near their respective campuses. 

“Complainant” means an individual who is alleged to be the victim of conduct that could constitute Sexual Harassment, irrespective of whether a For-
mal Complaint has been filed. 

“Consent” is informed, freely and actively given, mutually understandable words or actions that indicate a willingness and readiness to participate in 
mutually agreed upon sexual activity. Consent is mutually understandable when a reasonable person would consider the words or actions of the parties 
to have manifested a clear and unambiguous agreement between them to engage in certain conduct with each other. Consent cannot be gained by 
ignoring or acting in spite of the objections of another. 

Consent cannot be inferred from: silence, passivity, or lack of resistance alone; a current or previous dating or sexual relationship alone (or the exist-
ence of such a relationship with anyone else); attire; the buying of dinner or the spending of money on a date; or Consent previously given (i.e., Con-
senting to one sexual act does not imply Consent to another sexual act). 

https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftn4
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftn5
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Consent is not effective if it is obtained through the use of physical force, violence, duress, deception, intimidation, coercion, or the threat, expressed or 
implied, of bodily injury. Whether a party used any of these means to obtain Consent will be determined by reference to the perception of a reasonable 
person found in the same or similar circumstances. 

Consent may never be given by the following individuals: minors, even if the other participant did not know the minor’s age; mentally disabled persons, 
if their disability was reasonably knowable to a person who is not mentally disabled; or persons who are Incapacitated. The use of alcohol or drugs 
does not diminish one's responsibility to obtain Consent and does not excuse conduct that constitutes Sexual Harassment. 

If at any time during a sexual act any confusion or ambiguity is or should reasonably be apparent on the issue of Consent, it is incumbent upon each 
individual involved in the activity to stop and clarify the other's willingness and readiness to continue and capacity to Consent. Neither party should 
make assumptions about the other’s willingness and readiness to continue. 

“Day” means a business day, unless otherwise specified. 

 “Education Program or Activity” means all of Pfeiffer’s operations and includes (1) locations, events, or circumstances over which Pfeiffer exercised 
substantial control over both the Respondent and the context in which the alleged Sexual Harassment occurred; and (2) any building owned or con-
trolled by a student organization that is officially recognized by Pfeiffer. 

“Education Record” has the meaning assigned to it under FERPA. 

“FERPA” is the Family Educational Rights and Privacy Act, a federal statute codified at 20 U.S.C. § 1232g, with implementing regulations at 34 
C.F.R. § 99. FERPA protects the privacy of student Education Records. FERPA grants to eligible students the right to access, inspect, and review Ed-
ucation Records, the right to challenge the content of Education Records, and the right to consent to the disclosure of Education Records.

“Formal Complaint” means a document filed by a Complainant or signed by the Title IX Coordinator alleging Sexual Harassment against a Respondent 
and requesting that Pfeiffer investigate the allegation of Sexual Harassment. At the time of filing a Formal Complaint, a Complainant must be participat-
ing in or attempting to participate in Pfeiffer’s Education Program or Activity. A Formal Complaint may be filed with the Title IX Coordinator in person, by 
mail, or by electronic mail by using the contact information listed for the Title IX Coordinator in Exhibit A. As used in this paragraph, the phrase “docu-
ment filed by a Complainant” means a document or electronic submission that contains the Complainant’s physical or digital signature, or otherwise 
indicates that the Complainant is the person filing the Formal Complaint. 

“Incapacitated” means lacking the physical and/or mental ability to make informed, rational judgments. A person may be Incapacitated for a variety of 
reasons, including but not limited to being asleep or unconscious, having consumed alcohol or taken drugs, or experiencing blackouts or flashbacks. 

“Respondent” means an individual who has been reported to be the perpetrator of conduct alleged to constitute Sexual Harassment. 

“Retaliation” means (1) any adverse action (including direct and indirect intimidation, threats, coercion, discrimination, or harassment (including charges 
for conduct violations that do not involve sex discrimination or harassment or Sexual Harassment but that arise out of the same facts or circumstances 
as a report or complaint of sex discrimination or harassment or a report or Formal Complaint of Sexual Harassment) that is (2) threatened or taken 
against a person (a) for the purpose of interfering with any right or privilege secured by Title IX; or (b) because the person has made a report or Formal 
Complaint, testified, assisted, or participated or refused to participate in any manner in an investigation, proceeding, or hearing related to Title IX. [6] 

“Sexual Harassment” means conduct on the basis of sex that satisfies one or more of the following: 

(1) an employee of the Pfeiffer conditioning the provision of an aid, benefit, or service on an individual’s participation in unwelcome sexual conduct.
(commonly referred to quid pro quo harassment);

(2) unwelcome conduct determined by a reasonable person to be so severe, pervasive, and objectively offensive that it effectively denies a person
equal access to Pfeiffer’s Education Program or Activity; or

(3) “Sexual Assault,” as defined in 20 U.S.C. § 1092(f)(6)(A)(v): an offense classified as a forcible or nonforcible sex offense under the uniform crime
reporting system of the Federal Bureau of Investigation;

“Dating Violence,” as defined in 34 U.S.C. § 12291(a)(10): violence committed by a person—(A) who is or has been in a social relationship of a roman-
tic or intimate nature with the victim; and (B) where the existence of such a relationship shall be determined based on a consideration of the following 
factors: (i) the length of the relationship; (ii) the type of relationship; and (iii) the frequency of interaction between the persons involved in the relation-
ship; 

https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftn6
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“Domestic Violence,” as defined in 34 U.S.C. § 12291(a)(8): felony or misdemeanor crimes of violence committed by a current or former spouse or 
intimate partner of the victim, by a person with whom the victim shares a child in common, by a person who is cohabitating with or has cohabitated with 
the victim as a spouse or intimate partner, by a person similarly situated to a spouse of the victim under the domestic or family violence laws of the 
jurisdiction receiving grant monies, or by any other person against an adult or youth victim who is protected from that person’s acts under the domestic 
or family violence laws of the jurisdiction; or 

“Stalking,” as defined in 34 U.S.C. § 12291(a)(30): engaging in a course of conduct directed at a specific person that would cause a reasonable person 
to (A) fear for their safety or the safety of others; or (B) suffer substantial emotional distress. 

“Supportive Measures” are non-disciplinary, non-punitive, individualized services offered as appropriate, as reasonably available, and without fee or 
charge to a Complainant and/or a Respondent before or after the filing of a Formal Complaint or where no Formal Complaint has been filed. Such 
measures are designed to restore or preserve equal access to Pfeiffer’s Education Program or Activity without unreasonably burdening the other party, 
including measures designed to protect the safety of all parties or Pfeiffer’s educational environment or deter Sexual Harassment. 

Supportive Measures may include, but are not limited to, counseling, extensions of deadlines or other course-related adjustments, modifications of 
work or class schedules, campus escort services, mutual restrictions on contact between the parties, changes in work or housing locations, leaves of 
absence, increased security, and monitoring of certain areas of the campus. Pfeiffer will maintain as confidential any Supportive Measures provided to 
a Complainant or a Respondent, to the extent that maintaining such confidentiality would not impair Pfeiffer’s ability to provide the Supportive 
Measures. The Title IX Coordinator is responsible for coordinating the effective implementation of Supportive Measures. 

SECTION II. TITLE IX SEXUAL HARASSMENT GRIEVANCE PROCEDURES 

A. APPLICABILITY, COMPLAINT INTAKE, AND OVERARCHING PROVISIONS

2A.01 Applicability of Grievance Procedures

As noted above, these Grievance Procedures apply to allegations of Sexual Harassment in Pfeiffer’s Education Program or Activity (and to related
Retaliation, at the discretion of the Title IX Coordinator). Pfeiffer treats Complainants and Respondents equitably by providing remedies to a Complain-
ant where Pfeiffer makes a determination of responsibility for Sexual Harassment against a Respondent under these Grievance Procedures and also
by following these Grievance Procedures before imposing any disciplinary sanctions against a Respondent for Sexual Harassment.

2A.02  Obligation to Respond and Initial Outreach to Complainant 

When Pfeiffer has Actual Knowledge of Sexual Harassment (or allegations thereof) against a person in the United States in its Education Program or 
Activity , Pfeiffer is obligated to respond and to follow Title IX’s specific requirements, which are addressed and incorporated in these Grievance Proce-
dures. 

Promptly upon receiving allegations of Sexual Harassment against a person in the United States in Pfeiffer’s Education Program or Activity, the Title IX 
Coordinator will contact the Complainant to discuss the availability of Supportive Measures with or without the filing of a Formal Complaint and to ex-
plain to the Complainant the process for filing a Formal Complaint. 

2A.03 Filing of a Formal Complaint 

As noted in the Definitions section above, a Formal Complaint means a document filed by a Complainant or signed by the Title IX Coordinator alleging 
Sexual Harassment against a Respondent and requesting that Pfeiffer investigate the allegation(s) of Sexual Harassment. At the time of filing a Formal 
Complaint, a Complainant must be participating in or attempting to participate in Pfeiffer’s Education Program or Activity. A Formal Complaint may be 
filed with the Title IX Coordinator in person, by mail, or by electronic mail, by using the contact information listed in Exhibit A and the Formal Complaint 
Form listed in Exhibit B. As used in this paragraph, the phrase “document filed by a Complainant” means a document or electronic submission that 
contains the Complainant’s physical or digital signature or otherwise indicates that the Complainant is the person filing the Formal Complaint. 

When the Title IX Coordinator believes that, with or without the Complainant’s desire to participate in a grievance process, a non-deliberately indifferent 
response to the allegations requires an investigation, the Title IX Coordinator has the discretion to initiate the grievance process by signing a Formal 
Complaint. Where the Title IX Coordinator signs a Formal Complaint, the Title IX Coordinator is not a Complainant or otherwise a party under these 
Grievance Procedures. Furthermore, initiation of a Formal Complaint by the Title IX Coordinator is not sufficient alone to imply bias or that the Title IX 
Coordinator is taking a position adverse to the Respondent. 

Once a Formal Complaint is initiated, an alleged victim will be referred to as a “Complainant,” and an alleged perpetrator will be referred to as a “Re-
spondent.” 

2A.04 Notice of Allegations 
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Upon receipt of a Formal Complaint, the Title IX Coordinator will provide the  Complainant and any known Respondent written notice of these Griev-
ance Procedures and of the allegations of conduct potentially constituting Sexual Harassment, including sufficient details known at the time and with at 
least five days to prepare a response before any initial interview. Sufficient details include the identities of the parties involved in the incident, if known, 
the conduct allegedly constituting Sexual Harassment, and the date and location of the alleged incident, if known. 

The written notice will include a statement that the Respondent is presumed not responsible for the alleged conduct and that a determination regarding 
responsibility is made at the conclusion of the grievance process. The written notice also will inform the parties that they may have an advisor of their 
choice, who may be, but is not required to be, an attorney and that at appropriate junctures the parties and their advisors may review and inspect evi-
dence collected during the investigation. Additionally, the written notice will inform the parties of Pfeiffer’s prohibition on knowingly making false state-
ments or knowingly submitting false information during the grievance process. 

If, in the course of an investigation, Pfeiffer decides to investigate allegations of Sexual Harassment involving the Complainant or Respondent that are 
not included in the original written notice of allegations, Pfeiffer will provide notice of the additional allegations to the parties whose identities are known. 

2A.05  Dismissal 

Pfeiffer will investigate the allegations in a Formal Complaint; however, Pfeiffer will dismiss a Formal Complaint or a portion of the allegations therein if 
(1) the conduct alleged in the Formal Complaint, even if substantiated, would not constitute Sexual Harassment; (2) at the time of filing the Formal
Complaint the Complainant was not participating in or attempting to participate in Pfeiffer’s Education Program or Activity; (3) the conduct alleged in the
Formal Complaint did not occur in Pfeiffer ’s Education Program or Activity; or (4) the conduct alleged in the Formal Complaint did not occur against an
individual in the United States.  Such a dismissal may take place at the conclusion of the investigation or at any time prior to the conclusion of the in-
vestigation.

Additionally, Pfeiffer may dismiss a Formal Complaint or a portion of the allegations therein if (1) the Complainant notifies the Title IX Coordinator in 
writing that the Complainant would like to withdraw the Formal Complaint or any allegations therein; (2) the Respondent is no longer enrolled or em-
ployed at Pfeiffer; or (3) despite efforts to do so, Pfeiffer is unable to gather evidence sufficient to reach a determination as to the Formal Complaint or 
allegations therein. 

In the event the Title IX Coordinator determines that dismissal of a Formal Complaint or a portion of the allegations is appropriate, the Title IX Coordi-
nator will promptly notify the parties in writing of the dismissal and the reasons for it. Dismissal does not impair Pfeiffer’s ability to proceed with any 
appropriate investigatory or disciplinary actions under the Sex Discrimination and Harassment Policy or another Pfeiffer policy or procedure and/or to 
provide Supportive Measures to the parties. 

Either party may appeal a decision to dismiss a Formal Complaint or a portion of the allegations on the following grounds by submitting a written appeal 
to the Title IX Coordinator within five days of the issuance of the written notice of the dismissal: (1) procedural irregularity that affected the decision to 
dismiss; (2) new evidence that was not reasonably available at the time of dismissal and that could affect the outcome of the matter; or (3) the Title IX 
Coordinator or other participant in the dismissal having a conflict of interest or bias for or against Complainants or Respondents generally or the indi-
vidual Complainant or Respondent that affected the decision to dismiss. 

The Title IX Coordinator will promptly notify the other party of the appeal, and the non-appealing party may submit a response to the appeal within 
three days of notification of the appeal. 

The Title IX Coordinator will appoint an appeal officer and will contemporaneously share the appeal officer’s name and contact information with the 
Complainant and the Respondent. 

Within two days of such appointment, the Complainant, or the Respondent may identify to the Title IX Coordinator in writing alleged conflicts of interest 
or bias on the part of the appeal officer. The Title IX Coordinator will consider such statements and will promptly assign a different appeal officer if the 
Title IX Coordinator determines that a material conflict of interest or material bias exists. 

The Title IX Coordinator will forward the Formal Complaint and any documents upon which the dismissal decision was based, as well as the appeal 
and any response to the appeal to the appeal officer.  

Within seven days of receipt of those materials, the appeal officer will determine whether any of the grounds for appeal warrant overturning or modify-
ing the dismissal. The decision by the appeal officer is final. 

2A.06 Advisors 
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The Complainant and the Respondent may be accompanied to any meeting or proceeding under these Grievance Procedures by the advisor of their 
choice, who may be, but is not required to be, an attorney. Pfeiffer will not limit the choice or presence of the advisor for either the Complainant or the 
Respondent in any meeting or grievance proceeding. Advisors, however, are not allowed to disrupt any such meeting or proceeding or to speak on 
behalf of the Complainant or the Respondent, with the exception of cross-examination during any hearing conducted under these Grievance Proce-
dures, which must be conducted by an advisor and never personally by the Complainant or the Respondent. 

Parties must provide the name and contact of their advisor to the Title IX Coordinator in writing as soon as reasonably possible and must provide up-
dated information if their advisor changes.   All advisors will be required to assent to Pfeiffer’s Expectations for Advisors.  

If a party does not have an advisor present at the hearing, Pfeiffer will provide, without any charge to that party, an advisor of Pfeiffer’s choice who may 
be, but is not required to be, an attorney, to conduct cross-examination on behalf of that party. 

Absent accommodation for a disability, the Complainant and the Respondent typically may not be accompanied by more than one advisor or by other 
individuals during meetings or proceedings under these Grievance Procedures. 

2A.07 Amnesty 

Pfeiffer considers the reporting and adjudication of Sexual Harassment to be of paramount importance. Pfeiffer does not condone underage drinking or 
the use of illegal drugs; however, Pfeiffer may extend amnesty to Complainants, Respondents, witnesses, and others involved in a grievance process 
from punitive sanctioning for illegal use of drugs and/or alcohol when evidence of such use is discovered or submitted in the course of a grievance 
process. Similarly, Pfeiffer may, in its discretion, provide amnesty for other conduct code violations that are discovered in the course of a grievance 
process. 

2A.08 Timing 

Pfeiffer will make every reasonable effort to ensure that the investigation and resolution of a Formal Complaint occurs in as timely and efficient a man-
ner as possible. The timelines set forth in these Grievance Procedures are guidelines and may be altered for good cause with written notice to the 
Complainant and the Respondent of any delay or extension and the reasons for the action. Good cause may include considerations such as the ab-
sence of a party, a party’s advisor, or a witness; concurrent law enforcement activity; natural disasters, pandemic restrictions, and similar occurrences; 
or the need for language assistance or accommodation of disabilities. 

Pfeiffer will strive to complete its investigation and resolution of a Formal Complaint (not including an appeal, if applicable) within 90 days of the receipt 
of the Formal Complaint, absent extenuating circumstances. Hearings generally will take place within 20 days of the conclusion of the investigation. 
Within seven days of the conclusion of the hearing, both the Complainant and the Respondent will receive a final outcome letter. 

Either party may request an extension of any deadline by providing the Title IX Coordinator with a written request for an extension that includes refer-
ence to the duration of the proposed extension and the basis for the request. The Title IX Coordinator will review the request and will make a determi-
nation with regard to the request within three days. 

2A.09 Written Notice of Meetings 

Pfeiffer will provide, to a party whose participation is invited or expected, written notice of the date, time, location, participants, and purpose of all hear-
ings, investigative interviews, or other meetings with sufficient time for the party to prepare to participate. 

2A.10 Effect of Corollary Criminal Investigation 

Pfeiffer’s investigation may be delayed temporarily while criminal investigators are gathering evidence. In the event of such a delay, Pfeiffer will imple-
ment any appropriate Supportive Measures and will evaluate the need for other actions necessary to assist or protect the Complainant, the Respond-
ent, and/or the Pfeiffer community. 

Neither the results of a criminal investigation nor the decision of law enforcement to investigate or decline to investigate a matter is determinative of 
whether Sexual Harassment has occurred in the eyes of Pfeiffer. 

2A.11 Emergency Removal and Administrative Leave 

Pfeiffer may remove a Respondent from Pfeiffer’s Education Program or Activity on an emergency basis, provided that Pfeiffer first undertakes an indi-
vidualized safety and risk analysis, determines that an immediate threat to the physical health or safety of any student or other individual arising from 
the allegations of Sexual Harassment justifies removal, provides the Respondent with notice and an opportunity to challenge the decision immediately 
following the removal, and does so in accordance with the Individuals with Disabilities Education Act, Section 504 of the Rehabilitation Act of 1973, and 
the Americans with Disabilities Act, as applicable. 

Additionally, Pfeiffer may place a non-student employee Respondent on administrative leave during the pendency of Pfeiffer’s response to allegations 
of Sexual Harassment provided that it does so in accordance with Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act. 
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2A.12 Effect of Respondent Withdrawal, Graduation, or Resignation During Grievance Process 

At the discretion of Pfeiffer, a Respondent who withdraws or resigns from Pfeiffer during the pendency of a grievance process under these Grievance 
Procedures may be barred from Pfeiffer property and Pfeiffer activities and events and may be ineligible for re-enrollment or to be re-hired.   If a Re-
spondent completes all requirements to graduate during the grievance process, Pfeiffer may hold the Respondent’s diploma until full resolution of the 
Formal Complaint. 

2A.13 Privacy and Disclosure 

Except as may be permitted by FERPA or as required by law or to carry out any investigation or resolution of sex discrimination or harassment allega-
tions, Pfeiffer will keep private the identity of any individual who has made a report or complaint of sex discrimination or harassment (including any 
individual who has made a report or filed a Formal Complaint of Sexual Harassment,), any Complainant, any Respondent, and any witness.  

Pfeiffer may report alleged Sexual Harassment to local law enforcement if warranted by the nature of the allegations at issue, and Pfeiffer administra-
tors will share information regarding alleged Sexual Harassment, as appropriate and necessary, in order to address and resolve the allegation(s) at 
issue, prevent the recurrence of similar Sexual Harassment, and address the effects of the Sexual Harassment. Additionally, information regarding 
alleged Sexual Harassment may be used as a statistical, anonymous report for data collection purposes under the Clery Act. 

To comply with FERPA, Title IX, and other applicable laws and to provide an orderly process for the presentation and consideration of relevant infor-
mation without undue intimidation or pressure, grievance processes carried out under these Grievance Procedures are not open to the general public. 
Accordingly, documents prepared in connection with such processes; documents, statements, or other information introduced in interviews, meetings, 
and proceedings; and the final outcome letter may not be disclosed outside of those processes except as may be required or authorized by law. 

As permitted by and subject to the limitations of FERPA, Pfeiffer reserves the right to notify parent(s) or guardian(s) of a student Respondent of the 
outcome of any investigation involving that Respondent, redacting names of any other students who do not consent to the disclosure of their infor-
mation. At the written request of a party, Pfeiffer may include a party’s advisor on communications and share access to documents, including the inves-
tigation report. This access is subject to the advisor’s acknowledgment and agreement to maintain the confidentiality of the documents. While Pfeiffer 
strongly encourages parties to maintain privacy in connection with a grievance process, Pfeiffer does not prohibit parties from discussing the allega-
tions under investigation or in any way inhibit the parties from gathering or presenting relevant evidence. In addition, Pfeiffer’s policy does not prohibit 
disclosure of the final outcome letter by either the Complainant or the Respondent. 

2A.14 Conflicts of Interest, Bias, and Training 

Pfeiffer will ensure that any individual designated by Pfeiffer as a Title IX Coordinator, investigator, decision-maker, or informal resolution facilitator 
under these Grievance Procedures does not have a conflict of interest or bias for or against Complainants or Respondents generally or an individual 
Complainant or Respondent. 

If any employee designated to participate in the investigation or resolution of a Formal Complaint is the Respondent or a relevant witness, then the Title 
IX Coordinator will appoint another employee to perform their duties. (If the Title IX Coordinator is the Respondent, then the President will appoint an-
other employee to perform their duties.) 

Pfeiffer also ensures that Title IX Coordinators, investigators, decision-makers, advisors, and informal resolution facilitators receive training, as applica-
ble, on the definition of Sexual Harassment; the scope of Pfeiffer’s Education Program or Activity; how to conduct an investigation and grievance pro-
cess, including hearings, appeals, and informal resolution processes; and how to serve impartially, including by avoiding prejudgment of the facts at 
issue, conflicts of interest, and bias. 

Pfeiffer further ensures that decision-makers receive training on issues of relevance of questions and evidence, including when questions and evidence 
about the Complainant’s sexual predisposition or prior sexual behavior are not relevant, and that investigators receive training on issues of relevance to 
create an investigative report that fairly summarizes relevant evidence. Additionally, Pfeiffer ensures that decision-makers receive training on any tech-
nology to be used at live hearings. 

Materials used to train Title IX Coordinators, investigators, decision-makers, advisors, and informal resolution facilitators will not rely on sex stereotypes 
and promote impartial investigations and adjudications of Formal Complaints of Sexual Harassment. 

2A.15 Burden of Proof 

At all times, the burden of proof and the burden of gathering evidence sufficient to reach a determination regarding responsibility rest on Pfeiffer, not on 
either of the parties. 

2A.16 Presumption of No Responsibility until Determination 

Respondents are presumed to be not responsible for alleged Sexual Harassment until Pfeiffer makes a determination regarding responsibility pursuant 
to these Grievance Procedures. 
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2A.17 Objective Evaluation of All Relevant Evidence; Credibility Determinations 

The investigators and decision-makers under these Grievance Procedures will objectively evaluate all relevant evidence, including both inculpatory and 
exculpatory evidence, and will not make any credibility determinations based on a person’s status as a Complainant, Respondent, or witness. 

2A.18 Academic Freedom 

Pfeiffer affirms its commitment to academic freedom but notes that academic freedom does not allow any form of Sexual Harassment. Pfeiffer recog-
nizes that an essential function of education is a probing of opinions and an exploration of ideas, some of which, because they are controversial, may 
cause students and others discomfort. This discomfort, as a product of free academic inquiry within a faculty member’s area(s) of expertise, shall in no 
way be considered or construed to constitute Sexual Harassment. Academic inquiry may involve teaching, research and extramural speech. Further-
more, nothing in this document shall be interpreted to prohibit bona fide academic requirements for a specific Pfeiffer program or activity. When investi-
gating complaints that a party or the Title IX Coordinator believes may involve issues of academic freedom, the Title IX Coordinator will consult with the 
Vice President for Academic Affairs with respect to contemporary academic practices and standards. 

2A.19 Documentation 

Pfeiffer will retain documentation (including but not limited to any Formal Complaint, notifications, recording or transcripts of interviews, investigative 
report, written findings of fact, petitions for appeal, notifications of decisions (including the final outcome letter), audio recordings of hearings, and writ-
ten communication with the Complainant and Respondent), for no less than seven years. 

2A.20 Consolidation of Formal Complaints 

Pfeiffer may consolidate Formal Complaints as to allegations of Sexual Harassment against more than one Respondent, by more than one Complain-
ant against one or more Respondents, or by one party against the other party where the allegations of Sexual Harassment arise out of the same facts 
or circumstances. Where a grievance process involves more than one Complainant or more than one Respondent, references in these Grievance Pro-
cedures to the singular “party,” “Complainant,” or “Respondent” include the plural, as applicable. 

2A.21 Individuals with Disabilities 

Pfeiffer will make arrangements to ensure that individuals with disabilities are provided appropriate accommodations, to the extent necessary and 
available, to participate in Pfeiffer’s grievance processes. Student requests for accommodation must be made to the VP of Student Affairs or The 
Learning Center. All other requests for accommodation must be made to the Office of Human Resources. 

B. THE INVESTIGATION

2B.01 Appointment of Investigators and Challenging of the Same

Unless a Formal Complaint is dismissed or the parties elect to participate in informal resolution, the Title IX Coordinator will promptly appoint one or
more investigators. These investigators may be Pfeiffer employees, non-employees, or a combination of the two. The Title IX Coordinator will contem-
poraneously share their names and contact information with the Complainant and Respondent and also will forward a copy of the Formal Complaint to
the investigators.

Within two days of such appointment, the Complainant or the Respondent may identify to the Title IX Coordinator in writing any alleged conflicts of 
interest or bias on the part of the assigned investigators. The Title IX Coordinator will consider such statements and will promptly assign different inves-
tigators if the Title IX Coordinator determines that a material conflict of interest or material bias exists. 

2B.02 The Investigators’ Activities 

Upon receipt of the Formal Complaint, the investigators will promptly begin their investigation, taking such steps as interviewing the Complainant, the 
Respondent, and witnesses (including expert witnesses, where applicable); summarizing such interviews in writing; collecting and reviewing relevant 
documents; visiting, inspecting, and taking or reviewing photographs of relevant sites; and collecting and reviewing other relevant evidence. 

2B.03 The Investigative Report and Evidence Review 

The investigators will prepare a written investigative report that fairly summarizes relevant evidence and includes items such as the Formal Complaint, 
written statements of position, summaries or transcripts of all interviews conducted, photographs, descriptions of relevant evidence, and summaries or 
copies of relevant electronic records. 

Prior to the completion of the investigative report, the investigators will send to each party and the party’s advisor, if any, an electronic or hard copy of 
any evidence obtained during the investigation that is directly related to the allegations raised in the Formal Complaint, including (1) any evidence upon 
which Pfeiffer does not intend to rely in reaching a determination regarding responsibility; and (2) both inculpatory and exculpatory evidence. 

The parties have  ten days from the time that the evidence is provided to submit to the investigators a written response to the evidence. In the re-
sponse, the parties may address the relevancy of any evidence that the parties believe should be included in or excluded from the investigative report 
and may also address any further investigation activities or questions that they believe are necessary. If a party wishes to submit additional evidence at 
this stage, they should explain how the evidence is relevant and why it was not previously provided. 
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The investigators will review and consider the parties’ written submissions and may conduct additional investigative activities as appropriate prior to 
finalizing the investigative report. The need for additional investigative activities may result in a delay or extension to the timelines set forth in these 
Grievance Procedures. 

At least ten days prior to the hearing, the investigators will send an electronic or hard copy of the investigative report to each party and the party’s advi-
sor, if any.  Any response a party wishes to make to the investigative report may be included in that party’s pre-hearing statement, which is discussed 
more below in Section 2C.05. 

Due to the sensitive nature of the investigative report, neither the parties nor their advisors may copy, publish, photograph, print, image, record or in 
any other manner duplicate the report. Parties who violate these restrictions may be disciplined, and advisors who violate these restrictions may be 
disciplined and/or be barred from further participation in the grievance process. 

Nothing in this document restricts the ability of either party to discuss the allegations under investigation or to gather, preserve, and/or present relevant 
evidence. 

2B.04 Submission of Evidence; Expert Witnesses 

Any evidence that the parties wish for the hearing officer to consider should be presented to the investigators as early as possible during the investiga-
tion process. Evidence that is not submitted in a timely manner and prior to finalization of the investigative report may be excluded from the hearing at 
the discretion of the hearing officer. 

Similarly, all relevant witnesses should be identified to the investigators as early as possible during the investigation. The hearing officer generally will 
not call or consider written statements from witnesses who were not identified to investigators and interviewed during the investigation. However, in 
their discretion and for good cause, the hearing officer may choose to consider information from witnesses who were not interviewed during the investi-
gation. 

Any party who wishes to present testimony from an expert witness should identify that witness by providing the witness’s name, contact information 
and a summary of (1) the witness’s qualifications to offer expert testimony; and (2) any opinions the witness expects to offer related to the allegations 
or evidence. Any evidence upon which the witness relies must be provided to the investigators and will be made available to the other party and their 
advisor, as well as to any expert witness the other party has identified. This information must be provided as early as possible in the investigation and 
in no event later than finalization of the investigative report. The parties must make any expert witnesses available to be interviewed by investigators 
and to testify at the hearing. If an expert witness is not available to provide live testimony at the hearing, the hearing officer must disregard any infor-
mation submitted by that expert. 

2B.05 Treatment Records 

Pfeiffer will not access, consider, disclose, or otherwise use in a grievance process any party’s treatment records that are maintained by a physician, 
psychiatrist, psychologist or other recognized professional or paraprofessional acting in their professional/paraprofessional capacity unless the party 
provides voluntary, written consent. 

C. HEARING AND APPEALS

2C.01 The Formal Resolution Process

Unless a Formal Complaint is dismissed or the parties elect to participate in informal resolution pursuant to section 2.D.01 below, following the investi-
gation the appointed hearing officer will conduct a hearing in which they may question the Complainant, the Respondent, and any witnesses whose
testimony the hearing officer deems relevant. During the hearing, the hearing officer and the parties may also question the investigators as necessary
to clarify information provided in the investigative report.

2C.02 Appointment of the Hearing Officer and Challenging of the Same 

The Title IX Coordinator will appoint a hearing officer, who will administer the hearing, serve as the decision-maker regarding responsibility, and (as 
applicable) recommend sanctions. The hearing officer may be a Pfeiffer employee or non-employee. The Title IX Coordinator will contemporaneously 
share the hearing officer’s name and contact information with the Complainant and the Respondent.   The Title IX Coordinator will provide to the hear-
ing officer the Formal Complaint, all evidence directly related to the allegations, the parties’ written responses to the evidence, and the investigative 
report. 

Within two days of such appointment, the Complainant or the Respondent may identify to the Title IX Coordinator in writing any alleged conflicts of 
interest or bias on the part of the hearing officer. The Title IX Coordinator will carefully consider such statements and will promptly assign a different 
hearing officer if the Title IX Coordinator determines that a material conflict of interest or material bias exists. 

2C.03 Notice of the Hearing 
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Promptly after the appointment of the hearing officer and no less than seven days prior to the hearing, the hearing officer will provide concurrent written 
notice to the Complainant and the Respondent setting forth the date, time, and location of the hearing. Any modifications to the hearing date, time, or 
location will be provided in writing to both parties prior to the date of the hearing. 

2C.04 Pre-Hearing Submissions 

Each party may submit a written statement to the hearing officer that includes any response the party wishes to make to the investigative report.    
Each party’s pre-hearing statement must be submitted at least five days prior to the hearing. The hearing officer will share the statement with the other 
party, who may submit a response within two days. 

2C.05 Failure to Appear 

If any party, advisor, or witness fails to appear at the hearing after having been provided proper notice of the hearing as set forth above, then absent 
extenuating circumstances, the hearing officer will proceed with the hearing and issuance of their responsibility determination and, as applicable, sanc-
tion recommendation.  Pfeiffer will provide an advisor to any party who attends the hearing unaccompanied.   

2C.06 Evidentiary Matters 

A Title IX hearing does not take place within a court of law and is not bound by formal rules of evidence. 

Evidence of and questions about the Complainant’s sexual predisposition or prior sexual behavior are not relevant and will not be permitted at the hear-
ing, with the following exceptions: (1) if the questions and evidence about the Complainant’s prior sexual behavior are offered to prove that someone 
other than the Respondent committed the conduct alleged by the Complainant; or (2) if the questions and evidence concern specific incidents of the 
Complainant’s prior sexual behavior with respect to the Respondent and are offered to prove Consent. 

Evidence regarding the past sexual activity of the Respondent (regardless of whether the Respondent was formally investigated or found responsible 
for such conduct) may be permitted to show that the Respondent has engaged in a pattern of behavior similar to the alleged Sexual Harassment at 
issue before the hearing officer, provided that the Respondent has not been found “not responsible” by Pfeiffer in a proceeding related to such conduct. 

Pfeiffer will not access, consider, disclose, or otherwise use in a grievance process any party’s treatment records that are maintained by a physician, 
psychiatrist, psychologist or other recognized professional or paraprofessional acting in their professional/paraprofessional capacity unless the party 
provides voluntary, written consent. Questions and/or evidence that constitute or seek disclosure of information protected under a legally recognized 
privilege are not permitted, unless the person holding the privilege has waived the privilege in writing. 

Pfeiffer will make the evidence that the investigators provided to the parties for their review and inspection prior to finalization of the investigative report 
available at the hearing to give each party equal opportunity to refer to such evidence during the hearing, including for purposes of cross-examination. 

2C.08 Conduct of the Hearing and Questioning of Witnesses and Parties 

The hearing will be conducted with parties in separate rooms, using technology to ensure that each party can see and hear any party or witness an-
swering questions. At the discretion of the hearing officer, the hearing may be conducted partially or entirely remotely, with any or all participants partic-
ipating virtually. 

The Complainant and the Respondent will have equal opportunity to address the hearing officer, if desired, and both the hearing officer and the parties’ 
advisors will have the opportunity to question the other party and any witnesses, including investigators and expert witnesses. The hearing officer will 
first ask any questions of each party and each witness through direct examination. After the hearing officer has completed direct examination, the advi-
sor for each party will have an opportunity to conduct a cross-examination of the other party and/or the witnesses. Any questions that a party has for a 
witness or the other party must be posed by the party’s advisor. A party’s advisor will not have the opportunity to question the party for whom they 
serve as advisor. 

Before a party or witness answers a cross-examination question, the hearing officer will determine whether the question is relevant and allowed under 
these Grievance Procedures. For example, the hearing officer may exclude as not relevant duplicative questions or questions posed solely to harass a 
witness or the other party. The hearing officer will explain any decision to exclude a question. 

If a party does not have an advisor present at the hearing, Pfeiffer will provide an advisor, at no cost to the party, to conduct cross-examination on be-
half of that party. 

2C.09 Unavailability or Refusal to Testify or Submit to Cross-Examination 
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The Respondent and/or the Complainant may choose not to testify at the hearing; however, the exercise of that option will not preclude the hearing 
officer from making their responsibility determination and, as applicable, sanction recommendation regarding the Formal Complaint. Also, if a party or 
witness does not submit to cross-examination at the hearing, the hearing officer will not rely on any statement of that party or witness in reaching a 
determination regarding responsibility or, as applicable, recommendation regarding sanctions. The hearing officer will not draw an inference regarding 
responsibility or sanctions based solely on a party's or witness' absence from the hearing or refusal to testify or submit to cross-examination. 

2C.10 Recording 

Pfeiffer will record the hearing. This recording will be the only recording permitted of the proceedings and will be the property of Pfeiffer. The parties 
and the appeal officer may use the recording as part of the appeal process. Reasonable care will be taken to ensure a quality recording; however, 
technological problems that result in no recording or in an inaudible one will not affect the validity of the outcome of a hearing. 

2C.11 The Determination of the Hearing Officer Regarding Responsibility 

Following the hearing, the hearing officer will determine whether the evidence establishes that it is more likely than not[7] that the Respondent commit-
ted Sexual Harassment. The hearing officer will render a finding of “Responsible” or “Not Responsible” and will provide the rationale for the decision. If 
the Respondent is found “Responsible,” the hearing officer will specify the specific type(s) of Sexual Harassment for which the Respondent is found 
“Responsible” (for example, Sexual Assault, Stalking, etc.). When feasible, the hearing officer will orally communicate the finding of “Responsible” or 
“Not Responsible” to the parties on the day of or day following the hearing. Additional information regarding the decision, including the rationale and 
sanctions (if applicable) will be communicated in the final outcome letter (as described below). 

2C.12 The Recommendation of the Hearing Officer Regarding Sanctions 

If the hearing officer determines that the Respondent is “Responsible,” they will recommend appropriate sanctions to be imposed on the Respondent. 

Sanctions following a finding of responsibility depend upon the nature and gravity of the misconduct, any record of prior discipline, or both. Sanctions 
for employees may include, but are not limited to, withholding a promotion or pay increase, reassigning employment, terminating employment, tempo-
rary suspension without pay, and compensation adjustments. 

Sanctions for students may include, but are not limited to, expulsion or suspension from Pfeiffer, disciplinary probation, social restrictions, expulsion or 
suspension from campus housing, suspension or revocation of admission, suspension or revocation of degree 

Other potential sanctions for Respondents may include, but are not limited to, written warning, mandated counseling, completion of an intervention 
program, completion of violence risk assessment, parental notification, and/or education sanctions (such as community service, reflection paper(s), 
and/or fines) as deemed appropriate by the hearing officer. 

In recommending sanctions, the hearing officer will consider whether a sanction will bring an end to, prevent a recurrence of, and remedy the effects of 
the Sexual Harassment. The hearing officer also will consider the impact of separating a student from their education.  The appropriate sanctions for 
Sexual Assault generally will include at a minimum a period of separation from Pfeiffer. 

2C.13 Review of Sanctions 

The hearing officer will forward their sanctions recommendation to the Title IX Coordinator, who will share it with the Vice President of Student Affairs 
(in cases involving student Respondents), Provost (in cases involving faculty Respondents), or Human Resources (in cases involving staff Respond-
ents). These individuals will consider the recommendation in the context of the sanctioning guidelines, the Respondent’s disciplinary history, the institu-
tion’s handling of similar cases, and other relevant factors.  

2C.14 Implementation of Sanctions 

Sanctions generally are effective immediately upon issuance of the final outcome letter described below. However, if necessary to protect the welfare 
of the Complainant, Respondent, or Pfeiffer community, the hearing officer may recommend and/or the Title IX Coordinator may determine that any 
sanctions are effective at any time after the conclusion of the hearing and continue in effect until the issuance of the final outcome letter. 

2C.15 Final Outcome Letter 

Within seven days after the hearing, the hearing officer will issue a final outcome letter through the Title IX Coordinator to the Respondent and Com-
plainant simultaneously. 

The final outcome letter will (1) name the Respondent; (2) identify the allegations potentially constituting Sexual Harassment; (3) describe procedural 
steps taken from the filing of the Formal Complainant through the determination; (4) provide findings of fact in support of the hearing officer’s determi-
nation; and (5) provide a statement of rationale for the result as to each allegation, including the responsibility determination and any sanctions. 

2C.16 Appeals 

The Complainant or the Respondent may appeal the decision of the hearing officer regarding responsibility and/or the sanction(s) imposed on the Re-
spondent. 

https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftn7
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The following are the only permissible grounds for an appeal of the hearing officer’s responsibility determination: (1) procedural irregularity that affected 
the outcome; (2) new evidence that was not reasonably available at the time of the determination and that could affect the outcome; and (3) the Title IX 
Coordinator, an investigator, or the hearing officer had a conflict of interest or bias that affected the outcome. 

Sanctions may only be appealed on the ground that the severity is incommensurate to the gravity of the Sexual Harassment for which the Respondent 
was found responsible. 

Appeals must be submitted in writing to the Title IX Coordinator within five days from the date of the final outcome letter. The other party will have three 
days from such notification to submit a written response to the appeal. 

2C.17 Appointment of the Appeal Officer and Challenging of the Same 

Upon receipt of an appeal, the Title IX Coordinator, in consultation with the Vice President of Student Affairs (if the Formal Complaint involves stu-
dents), the Provost(if the Formal Complaint involves staff) and/or Human Resources (if the Formal Complaint involves faculty) will appoint an appeal 
officer. 

Within two days of such appointment, the Complainant or the Respondent may identify to the Title IX Coordinator in writing alleged conflicts of interest 
or bias posed by assigning that appeal officer. The Title IX Coordinator will carefully consider such statements and will promptly assign a different ap-
peal officer if the Title IX Coordinator determines that a material conflict of interest or material bias exists. 

2C.18 Appellate Review 

The Title IX Coordinator will share the Formal Complaint, the investigative report, the hearing recording, all statements introduced at the hearing, any 
other evidence considered by the hearing officer, the hearing officer’s written findings, and the written appeal submissions with the appeal officer. In 
addition, if an appeal raises procedural issues, the Title IX Coordinator may provide the appeal officer additional information relevant to those issues. 

Within ten days of the receipt of the appeal the appeal officer will determine (a) that the decision of the hearing officer should stand; or (b) that the deci-
sion of the hearing officer should be overturned and will issue a written explanation of that result and the rationale behind it. 

In the event that the appeal officer determines that the decision of the hearing officer should be overturned, the appeal officer will specify, after consul-
tation with the Title IX Coordinator and other Pfeiffer administrators as necessary, the appropriate steps to be taken to come to a final resolution of the 
Formal Complaint (which may include another hearing before the same hearing officer or a different one). 

D. INFORMAL RESOLUTION

2D.01 Determination of Formal Versus Informal Resolution

At any time before the issuance of the hearing officer’s responsibility determination, the parties may elect to resolve the Formal Complaint through the
informal resolution process, provided that (1) the parties both voluntarily consent in writing to such resolution; (2) both parties are students or employ-
ees of Pfeiffer; and (3) the Title IX Coordinator determines that informal resolution is an appropriate mechanism for resolving that specific Formal Com-
plaint. Otherwise, a Formal Complaint that is not dismissed will proceed to a hearing.   Informal resolution is not an appropriate mechanism for resolv-
ing a Formal Complaint by a student against an employee.

Informal resolution may not be selected for less than all of the misconduct alleged in the Formal Complaint. If the parties agree to informal resolution 
(and informal resolution is appropriate for all of the allegations at issue), then all of the allegations must be resolved according to the informal resolution 
process. 

Either party has the right to terminate the informal resolution process at any time and proceed with formal resolution (i.e., a full investigation and hear-
ing). Furthermore, the Title IX Coordinator may, where appropriate, terminate informal resolution and proceed with the formal resolution process in-
stead. 

2D.02 Notice of Allegations and Notice of Informal Resolution and Facilitator 

The Title IX Coordinator will provide the parties a written notice disclosing the Formal Complaint’s allegations and the requirements of the informal 
resolution process, including any circumstances under which Pfeiffer would preclude the parties from resuming a Formal Complaint arising from the 
same allegations. 

When the Formal Complaint is to be resolved according to the informal resolution process, the Title IX Coordinator will designate a trained individual to 
serve as the informal resolution facilitator. The Title IX Coordinator will contemporaneously share the name of the informal resolution facilitator with the 
Complainant and the Respondent. 

Within two days of such notification, the Complainant or Respondent may identify to the Title IX Coordinator in writing alleged conflicts of interest or 
bias posed by assigning that facilitator. The Title IX Coordinator will carefully consider such statements and will promptly assign a different facilitator if 
the Title IX Coordinator determines that a material conflict of interest or material bias exists. 
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2D.03 Facilitated Resolution 

The informal resolution facilitator will meet separately with each party to review the informal resolution process and the allegations in the Formal Com-
plaint and to identify the outcome that each party seeks from the informal resolution process. If the facilitator determines that it would be productive for 
both parties to attend a resolution meeting, the facilitator will provide written notice to the Complainant and the Respondent setting forth the date, time, 
and location of that meeting.   At the request of either party or at the discretion of the informal resolution facilitator, the meeting may occur with the 
parties in different locations or meetings with parties may take place on different dates. 

Both the Complainant and the Respondent are expected to participate in the informal resolution process.  If either party fails to participate, the Title IX 
Coordinator may direct that the Formal Complaint be resolved using a full investigation and hearing or may reschedule the meeting. 

During informal resolution, the parties may: (1) engage one another in the presence of, and/or facilitated by, the informal resolution facilitator; (2) com-
municate their feelings and perceptions regarding the incident and the impact of the incident (either by communicating directly with one another or by 
communicating indirectly through the informal resolution facilitator); (3) relay their wishes and expectations regarding the future; and/or (4) come to an 
agreed-upon resolution of the allegations in the Formal Complaint. 

Participation in the informal resolution process is completely voluntary, and either party, the informal resolution facilitator, or the Title IX Coordinator 
may terminate the process at any time. 

2D.04 Resolution 

The informal resolution facilitator will attempt to facilitate the parties’ resolution of the Formal Complaint. If this process results in a resolution between 
the parties and the Title IX Coordinator finds the resolution to be appropriate under the circumstances (giving consideration to factors including the 
extent to which the resolution will protect the safety of the Complainant and the entire Pfeiffer community), the resolution will be reduced to writing, 
which will conclude the process and close the Formal Complaint. 

2D.05 Written Resolution Agreement 

To be effective, any agreement reached during the informal resolution process must be memorialized in writing and signed by the parties, the informal 
resolution facilitator, and the Title IX Coordinator. If a Respondent completes all measures agreed to in the written resolution agreement, no further 
process is available with regard to the allegations in the Formal Complaint. 

Measures that parties agree to in the informal resolution process may include (but are not limited to): 

1) Alcohol education classes for the Respondent; 

2)  Completion of online sexual harassment training; 

3) Completion of an intervention program; 

4) Regular meetings with an appropriate individual, unit or resource; 

5) Permanent or temporary no contact order; 

6) Restrictions for participation in certain activities, organizations, programs or classes; 

7) Change in residential assignment or restrictions on access to certain residence halls or apartments; 

8) Restriction of participation in certain events; 

9) Reflection paper or written apology; 

10) Counseling sessions; and/or

11) The Respondent’s completion of an educational or behavioral plan.

2D.06 Termination of Informal Resolution Process 

At any time prior to completing a written resolution agreement, any party has the right to withdraw from the informal resolution process and resume the 
grievance process with respect to the Formal Complaint. If either party terminates the informal resolution process or Pfeiffer determines that the infor-
mal resolution process is no longer appropriate, the formal resolution process outlined above will promptly resume.     

2D.07 Confidentiality of Information Shared 

Any information that the parties share during the informal resolution process may not be used in any other investigation or proceeding at Pfeiffer. 

2D.08 Timeframe 

The informal resolution process generally will be completed within 20 days of the parties’ agreement to the informal resolution process. 

2D.09 Appeal 

A resolution reached pursuant to the informal resolution process is final and not subject to appeal. 

2D.10 Records 
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A resolution reached through the informal resolution process will not be included in a student Respondent’s student conduct record or in an employee 
Respondent’s personnel record, unless the inclusion of such information is agreed to as part of the informal resolution of the matter. The Title IX Coor-
dinator will retain a record of the written resolution agreement for no less than seven years. 

[1] As used herein, “sex” includes birth/biological sex, gender, gender identify and expression, and sexual orientation.
[2] As defined by Title IX of the Education Amendments Act of 1972 and its implementing regulations (“Title IX”) and herein, Sexual Harassment in-
cludes Sexual Assault, Dating Violence, Domestic Violence, and Stalking,
[3] Capitalized terms used herein are defined in Section 1.06.
[4] And, at the discretion of the Title Coordinator, to related allegations of Retaliation.
[5] This standard is not met through imputation of knowledge based solely on vicarious liability or constructive notice. This standard also is not met when
the only individual with Actual Knowledge is the Respondent. The mere ability or obligation to report Sexual Harassment or to inform a student about
how to report Sexual Harassment, or having been trained to do so, does not qualify an individual as one to whom notice of Sexual Harassment or alle-
gations of Sexual Harassment constitutes Actual Knowledge.
[6] Retaliation does not include (1) the exercise of rights protected under the First Amendment; (2) charging an individual with making a materially false
statement in bad faith in the course of a grievance proceeding (provided, however, that a determination regarding responsibility alone is not sufficient to
conclude that an individual made a materially false statement in bad faith); or (3) good faith actions lawfully pursued in response to a report of prohibit-
ed conduct.
[7] In other words, the standard of proof will be the preponderance of the evidence standard.

E-Mail Policy

E-mail is one of the official mechanisms by which the University communicates with students; students are responsible for reading and responding to
University e-mail sent individually or to all students at least once a day during the school week.  Students are issued an e-mail account by the Comput-
er Systems Administrator in the Administration Building, Ground Floor.  See the Computer Resources section for further information.

Good Samaritan Policy 
The health and safety of students is a priority for the Pfeiffer University community. Because of this, the University has adopted a Good Samaritan Poli-
cy, and students are expected to assist fellow community members by utilizing this service. Students are to contact Residence Life staff or the        
Misenheimer Police Department when they believe an impaired/intoxicated student is in need of assistance. In case of a medical emergency, students 
should call 911. 

When a student or organization calls for assistance, neither the student/organization, nor the impaired student will be subject to an alcohol/substance 
violation, unless the student involved demonstrates a repeated lack of care for him/herself and the campus community. This policy does not protect 
students from violations of other University policies, such as threatening/causing physical harm, sexual assault, harassment, damage to property, haz-
ing, etc. This policy likewise does not prevent action by local and state authorities. Staff members will record names of intoxicated students to allow for 
appropriate follow-up, which may result in timely completion of alcohol education programs, assessment, or treatment, depending upon the level of 
concern for the student’s health and safety. 

Military Call Up Policy 
The University has instituted policies regarding withdrawal and financial arrangements for students called up for military service.  These policies are 
published in the University catalog. 

Non-Discrimination Statements 
The University seeks to foster mutual respect and understanding among and for all people of different cultures, ethnicities, races, religions, sexual ori-
entations, genders, ages, national origins, socio-economic backgrounds, and physical abilities. We strive to enrich our community by attracting, sup-
porting, and retaining students, faculty, and staff from diverse backgrounds and perspectives who bring a variety of talents, passions, and worldviews. 
Pfeiffer adheres to strict non-discrimination policies and is a place where those who live, work, and study see difference as an opportunity to learn 
about themselves, each other, and the larger world. The University is committed to fostering humane instincts and disciplined and creative minds for 
lives of leadership and service after Pfeiffer. 

TITLE IX:  Pfeiffer University does not discriminate on the basis of sex in its employment practices for academic or nonacade mic personnel, in its 
admission of students, or in its educational programs or activities. 

TITLE VI:  Pfeiffer University employs individuals and admits students of any race, color, or national origin to all rights, privileges, programs and activi-
ties generally accorded or made available to students at the University.  It does not discriminate on the basis of race, color, or national origin in admin-
istration of its educational policies, admission policies, scholarship and loan programs, and athletic and other University-administered programs.  Fur-
thermore, Pfeiffer University Trustees have determined that students not be denied admission, rights, privileges, programs, or activities on the basis of 
religion, veteran status, or ethnic origin; nor will the University discriminate on the basis of religion, veteran status, or ethnic origin. 

SECTION 504:  Pfeiffer University does not discriminate against employees, students, or applicants who are handicapped.  This policy is in keeping with 
Section 504, The Rehabilitation Act of 1973 as amended. 

https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref1
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref2
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref3
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref4
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref5
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref6
https://www.pfeiffer.edu/pfeiffer-university-title-ix-policy#_ftnref7


Revised June 2022 21 

AGE DISCRIMINATION ACTS:  Pfeiffer University does not discriminate against students or applicants on the basis of age.  This policy is in keeping 
with the Age Discrimination Act of 1975.  Pfeiffer University does not discriminate against employees or prospective employees on the basis of age.  
This policy is in keeping with the EEOC Age Discrimination Act. 

INTERNATIONAL STUDENTS:  Pfeiffer University is authorized under Federal law to enroll non-immigrant alien students. 

Any inquiries concerning the application of Title IX, Title VI, Section 504, or the Age Discrimination Acts should be directed to the Federal Compliance Of-
ficer/Vice President for Finance, Pfeiffer University, Misenheimer, NC  28109, Telephone 704-463-1360, or to the Director, Office of Civil Rights, Washington, 
DC 20201. 

Parking, Vehicle Registration, and Traffic Regulations 
PFEIFFER UNIVERSITY IS A PEDESTRIAN CAMPUS. VEHICLE REGISTRATION ALLOWS STUDENTS, FACULTY AND STAFF TO PARK ON THE 
MISENHEIMER CAMPUS. COMMUTING BY VEHICLE ON-CAMPUS IS NOT PERMITTED.   COMMUTER STUDENTS MAY ENTER AND EXIT 
CAMPUS TO PARK.  ANY PERSONS COMMUTING BY VEHICLE ON-CAMPUS MAY BE ISSUED A SAFETY VIOLATION.  All motor vehicle con-
cerns should be communicated to the Village of Misenheimer Chief of Police, who is responsible for all enforcement aspects of the Motor Vehicle Park-
ing Program. 

Vehicle Registration 
All resident students, commuter students, faculty, staff, and any other persons attending University classes must register their vehicles with the Busi-
ness Office. This should be done through their my.Pfeiffer account (Vehicle Registration). 

1. Parking decals for residential and commuter students are renewed at the beginning of every Fall and/or Spring semester for each academic year.

2. Requirements for vehicle registration are a valid driver’s license and vehicle registration certification.

Note: There is no refund of vehicle registration fees for any reason.

3. Student and Faculty/Staff decals shall be displayed on the left side (driver’s side) of the rear bumper, or displayed on the lower left corner of the
rear window only.  Decals are not to be displayed in the front of the vehicle or taped inside of the vehicle for any reason.  If the permit is not dis-
played properly then the vehicle is considered not registered.

4. Additional vehicles may be registered for $50.00 per vehicle, per academic year.  The fee for replacing a lost or stolen decal is $10.

5. Parking permits are non-transferable.

Temporary/Visitor Registration 
Temporary/Visitor parking permits are available 24-hours a day without charge at the Police Department for guests, visitors, and others for whom per-
manent registration is inappropriate.  Temporary/Visitor permits must be hung on the rearview mirror whenever the vehicle is parked on-campus.  The 
permit should be removed from the rearview mirror whenever the vehicle is in motion.  These permits may be valid for up to one week.  A visitor will be 
defined as any person who is on campus for a purpose other than attending a class or function that meets regularly.  A visitor’s permit is also need-
ed if a guest or visitor is staying on-campus between 4:00 p.m. Friday and 8:00 a.m. Monday. 

Parking Areas 
All vehicles bearing a valid Pfeiffer University parking permit are allowed to park 24 hours a day year-round on the Pfeiffer University campus.  Students 
are to park in assigned lots. Vehicles with parking decals displayed on the rear may not back into parking spaces.  There will be no parking on the grass 
or in driveways (e.g., Chapel circle & drive in front of North campus buildings) for any reason.  Emergency flashers may be used for 15 minutes when 
loading and unloading your vehicle.  The use of flashers does not exempt you from receiving a ticket for impeding traffic, parking on the grass, or parking 
in a reserved space. 

Special Event Parking 
All persons attending weddings, sporting and theatrical events, and any other event that offers parking on-campus will utilize the parking lot closest to 
the event or areas designated by the Police Department.  The person in charge of the event is responsible for notifying the Police Department that the 
event is taking place and that there will be cars parking on campus that will not be registered.  

To insure that your guests and visitors do not get ticketed for Non-Registration, and to assist the Police department in identifying unknown vehicles on 
campus, please follow these rules: 

1. If you are having an event on the weekend please complete an Event Parking and Security form and submit it to the Chief of Police. With the sub-
mission of this form, individual vehicles attending the event will not need a visitor pass.

2. If you have visitors, guests, or an event on-campus, please follow these guidelines:

a. For all special parking needs, please fill out an “Event Parking Form,” available in the campus Printing Office.  This will assist the Police Department in
identifying the individual needs of a campus event.

b. If the event will not last more than five consecutive days and will have an attendance of less than 20 people, parking permits will be given to the
person sponsoring the event by the Police Department for distribution to the persons attending.

c. If you have a one-day program where the attendance is larger than 20 people, Police Officers will not ticket for non-registration during the time
period specified for the event.

d. If you are going to have a program that lasts longer than a week and is not a scheduled class, special parking permits will be given to you for
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distribution to the attendees of the event.  There may be a minimal fee to pay for administrative processing and cost of the decals (Campus ac-
tivities involving voluntary participation of community members will be exempt from this fee). 

If you have special requirements for a large event and additional officer(s) are needed to direct traffic or work security, the Chief of Police will contact 
the sponsor upon receipt of the “Event Parking Form” and discuss what will be needed for the event.  The sponsor of the event will be responsible for 
paying the officer(s) that work the event; The Chief of Police will advise the sponsor of the total number of officers needed to maintain a safe environ-
ment and of the total costs for the officers. 

Guest/Visitor and Reserved Parking Spaces 
All areas that are marked Guest, Visitor or Reserved are restricted 24 hours a day year-round. 

For additional information about parking and traffic regulations, see the related publications from the Police Department. 

Traffic Regulations 
The University and the Misenheimer Police Department reserve the right to remove any vehicle that is parked in such a way as to constitute a serious 
hazard, or that impedes vehicular/pedestrian traffic or the operation of emergency equipment.  Owners are required to pay all costs incurred during the 
removing, impounding, and storing of such vehicles.  Pfeiffer University is not responsible for damages to, the loss of or theft from towed vehicles.  Any 
person receiving six (6) tickets for improper parking, parking in a fire lane, and/or non-registration on campus will be towed by the Police Department. 

Every reasonable effort will be made to contact the owner of the vehicle before the vehicle is towed; however, if the owner cannot be contacted within 
fifteen (15) minutes from the time a Police Officer is aware of violation, the vehicle may be towed.  

1. All North Carolina Motor Vehicle Laws will be enforced by Police Officers by either a North Carolina state citation or a campus citation.

2. The campus-wide speed limit is 15 miles per hour except where slower speed is essential for safety.

3. There will be no parking in or on the following areas: no-parking zones; loading/delivery zones; fire zones; sidewalks or walkways; any 24-hour
restricted lot or space, without proper authorization; any grass or grounds, regardless of its condition; Handicapped Parking spaces if the vehicle
does not display a N.C. Handicapped placard or a Pfeiffer University Handicapped permit (obtainable from the Police Department).

4. The following is not allowed on-campus: parking too far from a curb, obstructing an entrance to a building, or parking in front of a fire hydrant.

5. Ignorance of the law is no excuse for improper or illegal parking.

6. The fines for all parking or moving violations on campus range from $25 to $200.  Each fine and violation will be clearly marked on the ticket.

7. Fines for violations must be paid within two weeks (14 calendar days) upon receipt of ticket or the cost of the ticket will double.  These fines can be paid in
person at the Business Office, located in the basement of the Administration Building, during normal business hours.  Payment can also be mailed to:
Business Office, Pfeiffer University, Misenheimer, NC  28109.  Please make checks payable to Pfeiffer University. Any person failing to pay an imposed
fine will be subject to one or all of the following:  revocation of parking privileges, withheld grades and/or transcripts, and unpaid fines billed to the stu-
dent’s account.

8. Continued flagrant violation of these parking and traffic regulations will be cause for the University to revoke an individual’s parking privileges.  Stu-
dents receiving six (6) or more paid or unpaid parking/moving violation tickets within an academic year may be subject to having their parking privi-
leges revoked and/or their vehicle towed at the owner’s expense.

9. If you wish to appeal a ticket, you can complete and return an appeals form to the Chief of Police within two weeks of receiving the ticket.

No appeals will be accepted after two weeks.  The forms are located at the Police Department, at the campus printing office (lower level of the Ad-
ministration Building), and in the Student Development Office (Student Center).

10. Resident students who are placed on disciplinary probation may have their parking privileges taken away.

11. Vehicles are not to be washed on-campus, and vehicle oil changes are not permitted on campus.

12. All vehicles must come to a complete stop at all stop signs located on campus.

13. Pedestrians always have the right-of-way when crossing the street at intersections and cross walks.

14. Unnecessary noise from horns, mufflers, and radios is strictly prohibited.

15. Anyone found possessing a permit for which he/she is not entitled, or transferring a permit from one vehicle to another, may have his/her parking
privileges revoked.

16. Under no circumstances will there be extensive pleasure riding on-campus.

17. Under no circumstances will motorcycles be allowed in the Residence Hall or other buildings on-campus.

18. Motorcycle drivers and passengers must wear helmets on campus as required by N.C. state law.

19. No person shall ride in other than designated passenger areas (i.e., the outside of an automobile or bed of a pickup truck).

20. A citation will not be voided for the following reasons:  ignorance of the law, no parking sign erected, no marking on pavement, someone else driv-
ing your car, or claims of not receiving the ticket.

21. Pfeiffer University is not responsible for damages to, the loss of, or theft from vehicles parked on-campus.

22. Any area not designated as a parking area by sign or pavement marking should be considered a no parking area.

23. Vehicles should not back into parking spaces when there is a possibility of overhang/blocking the sidewalks or backing into university property.

24. Any parking space marked “GUEST” shall be designated for visitors to the Pfeiffer University campus. Any student, faculty, or staff parking in these
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spaces shall receive a parking citation for “Parking in a Reserved Space.” 

General Parking and Campus Safety Information 
1. Vehicles are considered parked when left unattended for any period of time.

2. A parking permit does not guarantee the holder a reserved space, but only an opportunity to park within a legal parking space on-campus.

3. The responsibility of finding a legal parking space rests with the vehicle operator.  The person registered as the purchaser of the decal shall be
responsible for any violations incurred by the vehicle.

4. Lack of space is not a valid excuse for illegal parking.

5. The fact that a person may park or observe others parked in violation of the regulations without receiving a citation does not mean that the regulations
can be ignored, nor is it grounds for appeal of a citation.

6. Pfeiffer University assumes no responsibility for the care and/or protection of any vehicle or its contents at any time it is either parked or operated
on campus.  Valuables should be secured in the trunk of your vehicle.  Thefts should be reported to the Police Department.

7. All persons are required to park in a legal parking space.  A parking space is generally defined as an area between two white lines.  Parking spaces
that are painted yellow are reserved and not open to the public for parking.

A Brief Summary of Commonly Misunderstood Rules 
• Traffic regulations are subject to being enforced 24 hours a day, 365 days a year.

• Students are responsible for their visitors and will be held financially responsible for citations issued to vehicles traced to family members.

• Disabled vehicles must be reported to the Police Department either in person or by phone.  Notes are not acceptable.

• A vehicle is not registered until the decal or permit is properly displayed on the vehicle.  The registration decal is not transferable.  It shall not be
affixed to or otherwise transferred to any vehicle other than the vehicle to which it is registered.

• Any vehicle parked at a fire hydrant, on any grassed area, or in any traveled portion of a street, parking lot, or fire lane may be towed at the owner’s
expense.

Safety and Security 

The Village of Misenheimer Police Department takes its commitment to the safety and well-being of Pfeiffer’s students, faculty, and staff seriously. The 
Misenheimer Police Department is charged with the responsibility for safety and code of conduct documentation on-campus. The department employs 
a Chief, as well as several full and part-time commissioned officers; there is an officer on duty 24-hours a day. 

The Police Department cooperates fully with other local and state law-enforcement agencies in cases involving both on and off-campus jurisdictions or 
when the resources of another agency can be used to facilitate the resolution of an investigation.  Our philosophy toward enforcement is to Educate, Pro-
tect, and Serve. 

Safety On-Campus 
The University makes every effort to ensure that campus facilities, buildings, and grounds are designed and maintained in such a way as to promote 
safety and reduce criminal opportunity.  Particular attention is paid to the design of landscaping, grounds-keeping, and exterior lighting.  Certified police 
officers patrol the campus around the clock, seven days a week.  Officers are charged with the enforcement of all North Carolina State law and docu-
mentation of University policy and code of conduct violations.  Members of the Police Department are authorized to document campus citations as well 
as to refer cases to the University student conduct system.  The Police Department will make every effort to keep the community safe, but, in the end, 
your actions can determine whether or not you are the victim of a crime.  The following are a few guidelines that can help you keep safe: 

1. Don’t walk alone; escorts are provided by the Police Department 24-hours a day year-round.  If you wish to request an escort, dial either 704-463-
3000 or x3000.  An officer will respond as soon as possible.  Even though escorts are a priority, be sure to leave a phone number so an officer can
notify you in case there is an emergency in progress that might delay the officer’s response. We urge community members to use this service, es-
pecially in the evening hours.

2. If you observe or hear anything peculiar, contact the Police Department immediately.

3. If you observe a strange vehicle on-campus, write down the description of the vehicle and its license plate number, then contact the Police Depart-
ment immediately.

4. Avoid remaining in a building alone.  If you realize that everyone else has left the building, call a friend to keep you company.

5. If you are being harassed by anyone on-campus, get to a phone, or, if during the day, to the closest office and contact the Police Department.

6. When walking at night, stay in well-lit areas.  When walking off-campus, always walk with a friend.

7. Never walk off-campus after dark.  Non-sanctioned use of the Athletic fields after dark is prohibited.

8. When walking to your vehicle or residence hall, have your keys in hand.

LiveSafe 
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LiveSafe is an app based messaging and safety system. Pfeiffer uses LiveSafe as our emergency messaging system. Additionally, LiveSafe has fea-

tures such as a safety map and the ability to request safety escorts on campus. It is highly recommended that students download the LiveSafe app so 

they will receive communication from the university in the event of an emergency or other safety concern.  

How to get LiveSafe: 

1. Download LiveSafe from the app store
2. Once downloaded, choose Pfeiffer University
3. Enter your personal information and preferences

Emergency Situations / Shelter-in-Place 

Shelter-in-Place is a procedure that would be put in to effect in case of an episode of criminal violence or other emergency on campus. The main idea 

is to secure your current location by locks barricades or restricting access. The main thing to remember when confronted with an emergency such as 

an active shooter is the word “OUT” – GET OUT, CALL OUT, HIDE OUT, KEEP OUT, TAKE OUT! 

GET OUT 

• If you hear gunshots or are made aware of a threatening situation determine if you can evacuate the facility, if possible leave to seek shelter.

• Be prepared to respond to commands from Law Enforcement such as “show your hands” or get on the ground.

• Remember officers do not know if you are a good guy or bad guy.

• Officers are trained to respond to incidents in a particular way do not ignore or argue with officers.

• Once out of the building go to the Evacuation Safety Zone or to a location directed by authorities, do not reenter until allowed by Police or

University officials.

CALL OUT 

• Regardless of whether you evacuate or shelter in place-call for help.

• Call 911. Not x3000.

• Be prepared to stay on the line and describe your location and what you can see and hear.

HIDE OUT 

• If you cannot safely evacuate then you should shelter-in-place.

• Lock the door

• Stay low and hide behind desks or other objects, understand that concealment is not cover and bullets can penetrate through objects.

• If possible hide behind large desks or other large objects.

• Cover windows so a shooter cannot see into a room.

• Turn out the lights so that people and objects in the room are not illuminated.

• Unless you are calling for help, turn off your cell phone and other noise emitting objects that can reveal your location

KEEP OUT 

• Secure your room by locking the door

• If the door cannot be locked barricade the door with a large desk or by stacking furniture against it.

• If necessary two or more people can hold an object against the door to barricade it.

• Keep the room secured until Law Enforcement arrives to evacuate

TAKE OUT 

• Do not be passive regarding your safety. If a violent person with or without a weapon enters your area, be prepared to take him or her out.

• Remember that the only thing a shooter cares about is shooting people.

• Be prepared to move to action. While an act of violence or shooting event is terrifying, do not let panic and fear control you. One person act-
ing can motivate others.

• Do not accept that you are a victim. Do something to facilitate your survival.

• Use chairs books, chairs and other objects that can be thrown or used to distract or incapacitate the individual.

• Yell, scream, kick and punch at them. The individual may not be prepared for someone fighting back and these actions can take him or her
by surprise.

• If it is obvious you and others in the room are targeted- Work with others to “gang tackle” the person and hold him or her until help arrives.
Other Considerations 

• An emergency message will be sent as soon as reasonable via the university emergency messaging system.

• If you are outside, take cover until it is safe to enter the facility.

• During an emergency, access to certain areas of campus may be restricted. Do not intentionally go to a part of campus where an emergency
is occurring. Be aware that some roads may be closed. Wait until you are notified that it is clear to enter the affected area.
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Related Safety Information 

Alcohol 

North Carolina liquor laws, related statutes, and campus alcohol policy govern the use of alcohol.  A person under the age of twenty-one may not pur-
chase, attempt to purchase, or possess alcoholic beverages, including malt beverages, fortified or unfortified wine, liquor, or mixed drinks.  It is unlawful 
to obtain or attempt to obtain alcoholic beverages by using fake or fraudulent identification.  Also prohibited is lending one’s identification to another to 
purchase or attempt to purchase alcoholic beverages.  The carrying of alcohol on campus, regardless of the age of the person possessing the alcohol, 
is prohibited.   Counseling is available for all persons who have or believe they may have an alcohol or drug condition. 

Campus Conduct Reporting 
Police Officers will document and report violations of Campus Policy to Student Development staff for review and possible sanctions. Minor criminal 
offenses and violations of campus rules may be handled in this manner. Officers have discretion in choosing to charge minor offenses criminally, re-
gardless of that decision all violation will be reported to the proper campus authority. 

Campus Disruption Policy 
Members of the University community are encouraged to be concerned about issues that affect them, and the University guarantees to them the right 
of expression.  However, the personal pursuits of freedom cannot and will not be tolerated at the expense of infringement upon the rights and freedoms 
of others. 

Realizing that no college or university is totally immune to disruptive incidents, it is essential that the students, faculty, administration, and the Board of 
Trustees agree in advance on certain principles and procedures to be followed in case of disruptive incidents that may occur on the Pfeiffer University 
campus. Policies and procedures to be used are listed below. 

1. Pfeiffer will not permit any facility and/or grounds to be seized, occupied, or held by force or threat of force.  Participation by students, faculty, or
staff in an act of violence or unlawful demonstration will not be condoned.  The Administration will request whatever additional assistance is neces-
sary to restore order.

2. Issues will not be discussed and demands will not be considered in the University community during or under threat of disruptive incidents.

3. Amnesty will not be granted to students or other persons who engage in disruptive tactics or contribute to campus disorder that interferes with the
rights of others and with the operational educational program of the University.

Campus Sex Crimes Prevention Act 
In compliance with the notification requirement of federal regulations, information provided to the Police Department or the University by the state of North 
Carolina about registered sex offenders who may be employed or enrolled at the University is available through the Chief of Misenheimer Police. Such 
information is also available on the internet at http://sexoffender.ncdoj.gov/.   All convicted sex offenders coming to or residing in North Carolina, including 
students, are required to register with the local county sheriff’s office for inclusion in the North Carolina Sex Offender and Public Protection Registry.  

Crime Statistics and Dissemination Policy 

The following information is compiled in accordance with federal regulations for both the University and all persons that are affiliated with the University.  
This information is open to the public and all persons are encouraged to read this material and ask questions.  This information not only increases 
community awareness of the types of crimes that occur on-campus, but also assists the Misenheimer Police Department in preventing future crimes by 
analyzing trends and unsafe locations.  This information, and related safety and security information, is distributed to all enrolled students, faculty, and 
staff through this handbook, annual “Campus Crime and Safety Report” publications, the “Safety Policies and Crime Statistics” pamphlet, and electron-
ically at the Pfeiffer University website (www.pfeiffer.edu, go to “Undergraduate College,” then to “Student Services,” and then to “Campus Safety and 
Security”).  Printed materials are distributed on-campus and available to prospective students and others.  All of these are updated and disseminated 
annually to the University community, potential students, and others who request them.  The statistics below may differ from previous documents due 
to changes in reporting timeframes and definitions.  More complete information is available upon request from the Police Department. 

Three-Year Comparison Of 

Incidents by Category 

        Category 2017 2018 2019 

Murder or Non-Negligent 

Manslaughter 

0 0 0 

Negligent Manslaughter 0 0 0 

Rape 

Fondling 

 Incest 

 Statutory Rape 

0 

2 

0 

0 

4 

1 

0 

0 

2 

1 

0 

0 

Robbery 0 0 0 

Kidnapping 0 0 0 

Aggravated Assault 0 0 0 

**Burglary 6 4 3 

Motor Vehicle Theft 0 0 0 

http://sexoffender.ncdoj.gov/
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Arson 0 0 0 

Domestic/Dating Violence     0           1           0 

Stalking         0  0       0 

Arrests or Citations for: 2017 2018 2019 

Alcohol violations 2 1 1 

Drug violations 4 10 5 

Weapons possession 0 0 0 

Campus Disciplinary Re-

ferrals 

2017 2018 2019 

*Alcohol violations 15 20 10 

Drug violations 9 8 28 

Weapons possession 0 0 0 

* Includes any violation of improper activity where alcohol was a factor.

** Includes any act of Larceny after illegal entry from a public building.

While these statistics reflect the relative safety and security of the Pfeiffer campus, it is imperative that all members of the campus community actively 
assist in reporting problems and incidents so that the quality of the environment may be maintained. 

A “Campus Crime Log” is published and is located in Stokes Student Center on the “POLICE INFORMATION BOARD” for review. Community mem-
bers may also visit the Misenheimer Police Department to review the report. 

Drugs 

The Misenheimer Police Department and Pfeiffer University adhere strictly to federal and state laws governing the possession, distribution, or con-
sumption of drugs or other controlled substances.  Students and employees illegally possessing, distributing, or using such drugs or controlled sub-
stances will be subject to criminal prosecution as well as to University disciplinary actions. Counseling is available for all persons who have or be-
lieve they may have an alcohol or drug condition. 

Reporting Crimes and Incidents 
Members of the University community are urged to notify the Police Department immediately of any criminal activity or other emergency that occurs on- 
campus.  Police officers will respond quickly and initiate whatever action is necessary to resolve the emergency, including the activation of off-campus 
police, fire, or medical agencies when appropriate.  The emergency telephone number on campus is ext. 3000. 

Weapons 
State law and departmental regulation govern the use of weapons by Misenheimer Police Officers.  Officers shall use their firearms only to protect their 
lives or the life of another when there is a clear and immediate danger to life, or to prevent grievous injury to him or her or another when a clear and 
present danger exists.  The use or possession of firearms or other weapons by students, employees, or visitors while on-campus is not permitted, 
even if such persons possess a North Carolina concealed weapons permit.  If police officers from an outside agency are attending classes on-campus, 
are not in uniform, and are not within their jurisdictional boundaries, they are not to possess weapons on campus without first contacting the Village of 
Misenheimer Chief of Police. 

Student Records and Right-To-Know 
The Family Educational Rights and Privacy Act (FERPA, 1974) is a Federal law designed to protect the privacy of a student’s educational records.  The 
law applies to all educational institutions that receive any federal financial support.  Pfeiffer University complies with the conditions and procedures of 
FERPA.  FERPA gives certain rights to parents regarding their children’s educational records.  These rights transfer to the individual, who becomes an 
“eligible student” when he/she reaches the age of 18 or is attending any school beyond the high school level.  At Pfeiffer, all enrolled students are con-
sidered “eligible” and these rights are guaranteed under FERPA.  Relevant portions of FERPA, which have greatest application to Pfeiffer students, are 
outlined below: 

1. Students have the right to inspect and review their personal educational records maintained by the University.  The University is not required to
provide copies of record materials unless, for reasons such as great distance, it is impossible for students to inspect records personally.

2. Students have the right to request a hearing to review University records believed to be inaccurate or misleading.  If after the hearing, the University
refuses to effect the correction, the student has the right to place a statement in the records commenting on the contested information.

3. Generally, the University must have written permission from the student before releasing any information from a student’s record.  However, the law
permits the University to disclose records without consent to the following parties: University employees who have a need-to-know; other colleges or
universities to which a student is transferring; parents when a student over 18 is still dependent for purposes of financial aid determination; certain gov-
ernment officials in order to carry out lawful functions; organizations doing certain studies for the University; accrediting organizations; persons who
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have obtained court orders or subpoenas; persons who need to know in cases of health and safety emergencies; state and local authorities to whom 
disclosure is required by state laws adopted before 1974. 

4. Certain information may be routinely released by the University to those who inquire.  If the student requests in writing to the Vice President and
Dean of Student Development before September 1 that this information not be released, it will remain confidential.  Forms are available in the Stu-
dent Development Office.  If a request is not filed, Pfeiffer University assumes that neither eligible students nor parents object to release of the di-
rectory information.  Directory information includes:

a. Student’s name

b. Address

c. Telephone Number/Email address

d. Date and place of birth

e. Participation in officially recognized activities and sports

f. Major field of study/Enrollment status and level

g. Weight and height of athletic team members

h. Dates of attendance

i. Degrees and awards

j. Most recent previous educational agency or institution attended by the student

5. Students do not have access to records where a conflict exists regarding privacy rights of others. Examples of such records include financial infor-
mation submitted in support of financial aid application and confidential letters and statements of recommendation placed in their records in cases
where students have signed a waiver of their right of access.  Waivers normally are related to confidential recommendations concerning admission
to college, job placement, etc.

6. If you wish to review your education records or have questions about FERPA, contact the appropriate office as listed below:

File File maintained by: 

Academic Records Registrar 

Academic Conduct Records Vice-President for Academic Affairs 

Admission File Director of Admissions 

Enrolled students Registrar 

Non-enrolled students Director of Admissions 

Financial Aid Files Director of Financial Aid 

Financial File University Controller 

Medical Records Director of Health Services 

Student Development/Conduct Files Vice President/Dean of Student Development 

Unauthorized Recordings 
Any unauthorized use of electronic or other devices to make an audio or video record of any person while on University premises without his/her prior 
knowledge, or without his/her effective consent when such a recording is intended or likely to cause injury or distress. This includes, but is not limited 
to, surreptitiously taking pictures of another person in a gym, locker room, or restroom. Additionally, students are prohibited from recording any disci-
pline hearings. 

Weather Cancellations 
In the event that severe weather conditions exist, the decision to cancel class is made early in the morning.  It should be noted that the decision to 
cancel University classes, or to close the University, does not necessarily coincide with local public-school closings.  If classes are to be canceled, the 
information is given to the following media sources: email, social media, media outlets, LiveSafe, etc.  Information is given to all sources listed; the 
University cannot be responsible for incorrect or delayed postings.  Students are advised to check multiple sources.   

If the University has electrical power, the information will also be added to the University website and the University switchboard recording (704-463-
1360).  However, when the power is off, the automated switchboard does not function. 

If classes are not canceled, but you cannot safely travel to campus, you should make every effort to contact your instructor regarding your absence.  
Students and faculty are encouraged to discuss plans and information sharing regarding weather-related schedule changes in advance of inclement 
weather. 

CAMPUS SERVICES AND RESOURCES 
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Business Office 
Check Cashing 
The Cashier’s Office, located in the basement of the Administration Building (room 119), will cash checks up to $50 during regular office hours with 
Student ID and Driver’s License.  Due to the limited availability of funds, students are encouraged to obtain a checking account with a local bank.  
Checks that are returned to the Cashier’s Office for any reason must be taken care of immediately.  There is a service charge of $25 for each returned 
check.  Persons whose checks are returned more than twice lose their check-cashing privileges.  Failure to resolve the financial matters may result in 
referral of the matter to the student conduct system. 

Payment Policies 
All University costs are due and payable on or before the beginning of each semester or summer session and before admission to a residence hall or 
classes.  

Refunds 
Refunds for overpayment or when withdrawing from school are handled by the Business Office; refund policies are published in the University catalog.  

Campus Activities Board 

The Campus Activities Board (CAB) provides a wide-range of leadership opportunities, entertainment, social events, and various other activities for all 

Pfeiffer students, faculty, and staff.  For additional information about CAB, contact the Office of Student Involvement in Stokes 219. 

Traditional Events 

• Homecoming Week – During the fall semester, Pfeiffer University observes Homecoming Week.  All students, faculty, and staff are invited to
participate in Homecoming activities.  Each year the students nominate peers to serve on Homecoming Court and elect two seniors to serve
as King and Queen.

• Week of Welcome -- During the first week of the fall semester the Campus Activities Board hosts a week of exciting events for all students,
faculty, and staff.

Campus Programming 

• Campus Activities Board plans programs and events throughout the academic year to engage students in campus life.  Programs range from
professional entertainers to game shows, dances, trips and campus favorites such as talent shows and challenge events.

Get Involved 

• CAB – 10-15 student leaders who are charged with seeking input from the student body about what type of events they want to see on cam-
pus then planning and executing those events.  The board structure is committee based and has a student chair and vice-chair.  Students in-
terested in serving on the board go through an application and interview process each spring.

• CAB Crew – Students who may be interested in working with CAB but haven’t yet been selected for a leadership position or who cannot
commit to full-time CAB service can be a part of the Crew.  Crew members serve on a specific CAB committee and work with the board to
carry out CAB programs and events.  Sign-ups for CAB Crew service take place at the Student Life Fair early in the fall semester.

Career Services 
The Office of Career Services and Internships is located in Stokes Student Center and strives to prepare Pfeiffer University students for meaningful and 
productive professional lives after college. Career development is a lifelong journey and it is never too early to take that all-important first step. There-
fore, students are strongly encouraged to visit our office during their first semester at Pfeiffer. Our staff meets students -and alumni-wherever they are 
in the career development cycle and utilizes a growing array of programs and services to provide assistance, including the following:  

• career counseling;
• resume and cover letter preparation;
• graduate school essay/personal statement preparation;
• interview skills;
• career interest assessment;
• career fairs;
• internships;
• job shadowing, and more!

Commuter Student Life 
Commuter students continue to be a growing population at Pfeiffer.  The University recognizes this and works to help commuter students connect with 

campus.  Studies indicate that those students who are involved in University life enjoy college more and tend to do better academically in comparison 

with those who limit their college experience to the classroom  All commuter students have the opportunity to become involved in any of the campus 

activities available to residential students including the use of all campus facilities and resources.  

Computer Resources 

Computer Labs 
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Pfeiffer University has computer labs across the campus.  Jane Freeman Hall has three computer labs.  The Pfeiffer Library has twelve workstations in 
a lab on the first floor in addition to laptops that are available for use in the building.  There is also a Macintosh lab with ten Macs in the Stokes Student 
Center.  All of these require a login ID and password, which you should have received at your home email address.  There are printers located in each 
lab. 

Getting Help 
If you find yourself in need of assistance, the Digital Transformation and Technology Department provides a Help Desk service in Stokes Student Cen-
ter. Walk-in hours are 8 AM – 5 PM Monday – Friday.  You may also email us at techsupport@pfeiffer.edu or reach us via the web at 
https://pfeiffertechsupport.freshdesk.com.  We can help you with issues including access to the Pfeiffer network, My.Pfeiffer, Blackboard and more.  
While we do not provide hardware support for student-owned computers, we can direct you to some local resources, including some of your fellow 
students, who do. 

Counseling Services 

Counseling Services 
The mission of the Pfeiffer University Counseling & Wellness Center service is to provide an affirmative behavioral health resource to the university 
community.  We embrace a trauma-informed, culturally aware, student-oriented philosophy. 

Available Services 
• Individual appointments
• Focus and support groups
• Classroom presentations
• Screenings for Substance Use, Anxiety, Depression, Eating Concerns, and other dysfunctional behaviors
• Workshops and Seminars on behavioral health and wellness topics
• Consultations—faculty, staff, athletics, parents
• Student Group and Residence Halls programs
• Crisis Assessment and intervention

To make an appointment: 
Students are always welcome to make an appointment in person by visiting our office in Wick Learning Center, Monday through Thursday between 
10:00 a.m. and 5:00 p.m. or by emailing PfeifferCounseling@Pfeiffer.edu. 

Protection of your records 
Your contact with the Pfeiffer University Counseling & Wellness Center is confidential and is not part of your academic record.  The center operates 
within federal and state laws and professional guidelines, which protect the privacy of your records. 

Mental Health Crises / Parental Notification 
In the event a student threatens, and/or attempts to harm themselves or others, and/or suffers severe psychological distress, the following actions may 
be taken: 
• In consultation with the Director of Counseling Services and other necessary parties, the Dean of Students reserves the right to create and enforce a
“return to campus” protocol agreement with the student (protocols may include referrals for treatment to outside resources).
• If a student threatens, and/or attempts to harm themselves or others, or is hospitalized, parental notification may be made as allowed under federal
law (including cases when the student is financially independent).
• Students who refuse or fail to comply with stated requests might face involuntary withdrawal from University housing and/or the institution.
• The University cannot provide monitoring of students’ personal conduct and actions.

Dining Services 
University policy requires all residential students to participate in the meal plan program.  Students can choose which plan best fits their schedule and 
lifestyle. Traditional plans include flexible spending dollars that may be used in either Sandella’s, Stokes Dining Hall and/or Bistro 52 (late night dining). 
Flexible spending balances do NOT carry over from semester to semester. 

Option 1: 

19 meals per week + $180 flexible spending (This is the mandatory meal plan for all first-year residential students.) 

Option 2: 

17 meals per week + $100 flexible spending 

Option 3: 

14 meals per week + $225 flexible spending  

Meal plan changes and downgrades may only be completed within the first ten days of each semester by contacting Student Development. The num-
ber of weekly meals will be pro-rated for partial weeks. Meal plans reset every Friday and run through Thursday. “Falcon Bucks”, an additional Declin-

mailto:techsupport@pfeiffer.edu
https://pfeiffertechsupport.freshdesk.com/
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ing Balance Plan, can be utilized in any of the food service outlets on campus. Students and/or their parents may purchase Falcon Bucks at any time. 

Dining Service Guidelines 

The Campus Dining facilities are used not only by students, but also by faculty, staff, and guests, as well. Students are expected to demonstrate cour-
tesy, good manners, and respect for others while utilizing these facilities. In order to serve the community efficiently, the dining service staff has estab-
lished these guidelines: 

1. Each student MUST present his/her student ID card upon entering the cafeteria at every meal. The meal plan is for individual student use, and is
not transferable. Any student who uses some else’s meal card, or who allows someone to borrow his or her meal card, could be subject to a fine
and/or student conduct sanctions.

2. The meal plan offers “all you can eat” dining, but all food is to be consumed in the dining area. No food or drink may be removed from the dining
room.

a. Pack out options is available for those on the run. This option is one swipe on your ID card and must be eaten outside of the dining hall
(one pack out per meal period).

3. Each student is expected to return his/her dishes, cups, trash, and utensils to the dish return area, in order to keep the dining facilities clean and
attractive for all.

4. Health regulations require that shirts and shoes be worn in the dining hall and that no outside food containers be brought in.

Any student who is unable to go to the cafeteria due to illness or injury may request a take-out meal.  This request must go through the Director of 
Health Services. 

Disability Services 
Services are available through the Learning Center for students with physical or learning disabilities.  All students requesting reasonable accommoda-
tions for special academic needs must: 

1. Provide professional documentation of disabilities to the Director of Academic Support Services.
2. Request accommodations in writing and negotiate the accommodations with faculty and staff.
3. Sign written release statements for the transfer of information to designated parties.

A student, faculty member, or other party taking issue with any matters related to accommodations for disability is required to provide adequate docu-
mentation of disability based on the university’s documentation standards and “timely notice” of the complaint to the Director of Academic Support Ser-
vices. Timely notice means that the issue should be addressed to the Director as soon as the complainant is aware of a problem. This should occur as 
early in the semester as possible before there have been possible negative effects on the student’s grade for the semester.  The Director of Academic 
Support Services will then meet with the student and possibly other parties to see if the matter can be amicably resolved. If an acceptable outcome is 
not reached, the complainant will be instructed to write a letter to the Provost/Vice President for Academic Affairs who serves as the chair of the Ac-
commodations Review Board outlining her/his concerns. If the complaint involves the Director, the complainant should address his concern directly to 
the chair of the Accommodations Review Board. Within 14 days of the receipt of the complainant’s letter, the chair will schedule a meeting of the Board 
to review the case.  

The purpose of the Accommodations Review Board is to provide all students at Pfeiffer University with documented disabilities an opportunity to re-

quest a formal review of accommodations arranged through the Director of Academic Support Services in the Wick Sharp Learning Center.  The board 

is also available to hear any complaint related to the quality of services provided and concerns regarding mistreatment or discrimination based on disa-

bility. Grievances will not be reviewed if a student has not provided documentation in accordance with the requirements of the university or for situa-

tions which occur prior to the submission of adequate disability documentation.  

Students wishing to discuss disability-related issues should make an appointment with the Director of Academic Support Services at x3366. The Learn-
ing Center is open Monday through Friday, 8:00 a.m. – 5:00 p.m.   

Financial Aid 
Students must reapply for financial aid each year. The award process is initiated by the student’s submission of the Free Application for Federal Stu-
dent Aid (FAFSA) to Pfeiffer University by May 1 of each year. In order to complete the FAFSA, visit studentaid.gov on October 1.  The Financial Aid 
Office sends the award letter and supporting documents to the student’s email address in the spring semester. The processed results of the FAFSA 
establish the student’s eligibility for federal grants, loans, and work-study as well as the level of certain State and Pfeiffer University awards. 

Students who meet the May 1 deadline can be assured of full consideration for federal, state, and Pfeiffer University awards for which they are eligible. 
Eligibility also requires that each student maintain satisfactory academic progress standards as outlined in the University catalog. Some Pfeiffer aca-
demic scholarships require higher than minimum grade point average standards for renewal.  
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Students who have not completed financial aid application procedures prior to the start of fall semester classes should be prepared to pay Pfeiffer Uni-

versity tuition charges in full. The Financial Aid Office is located in the Pfeiffer University Welcome Center; the campus extension is 3060. The office is 

open Monday-Friday, 8:00 a.m. to 5:00 p.m. 

Faith Formation 
Faith Formation provides students the opportunity to explore and practice their beliefs and values while engaging in servant leadership opportunities on 
campus and in the broader community. Students of all religious, spiritual, and secular backgrounds are welcome to build community based on the prin-
ciples of mutual respect, understanding, and dialogue.  Further, the program offers new experiences and meaningful opportunities for students to ex-
plore and practice their emerging beliefs and values and provides student leadership initiatives related to faith and philosophical formation within the 
campus and wider community.   Faith Formation programming includes, but is not limited to: weekly chapels, interfaith service initiatives, bible studies, 
call and vocation activities, and programs for those who want to explore different philosophical ideologies. 

For more information, please contact Rev. Maegan Habich, University Chaplain Maegan.Habich@pfeiffer.edu. 

Falcon Card 

The Falcon Card is the official Pfeiffer University identification card that provides access to everyday life on the Misenheimer Campus. All faculty, staff 

and students attending classes or working at Misenheimer are required to obtain a Falcon Card and carry it with them at all times while on campus. 

Cardholders utilize the Falcon Card for identification, dining services, class attendance, library use, and copying/printing services.   

Terms and Conditions 

• Cards will be issued to those registered for classes or employed by the University

• Provide valid proof of identification, such as a valid driver’s license, state issued ID or passport, are required for card creation, card replace-
ment, and/or card distribution.

• The cardholder agrees that the Falcon Card is the property of Pfeiffer University and can be confiscated from bearer as a result of inappro-
priate conduct or abuse.

• Upon the request of a University Official or Village of Misenheimer Police Officer, the Falcon Card must be presented.

• You must present your Falcon Card at the time of use in order to obtain services. Your card and related accounts are non-transferable.

• Any misuse, fraudulent use or illegal transactions can result in privilege suspension and/or possible judicial action.  Fraudulent use includes
using or permitting the use of the card by a person other than the individual to whom it was issued or for the benefit of a person not entitled to
the access or privileges for which the card was issued.

• Any function of the Falcon Card can be suspended at the request of an authorized University Official.

Caring for your Falcon Card 

It is important to carry your Falcon Card securely on your person, just as you would a credit or bankcard.  Keep your card clean and safe.  Carry it in a 

cardholder or wallet divider.   Your Falcon Card can last all years of study / employment without replacement with proper care and handling. 

• Avoid bending your card or scratching the card’s magnetic stripe; do not carry your card in a location prone to frequent flexing, such as a
front pant pocket.

• Do not leave the card in direct sunlight or on a radiator.

• Keep the card away from extreme heat to avoid damage.

• Do not allow your card to be laundered.

• Do not let your card’s magnetic stripe make direct contact with the magnetic stripes of similar cards, retail security de-sensors or anything
else such as cell phone and laptop batteries, etc.

• Do not punch holes, add stickers or otherwise alter your card.

• Do not use the card for any purpose other than one it is designed to do.

Lost or Stolen Card 

It is your responsibility to maintain possession of your card; however, should it be lost or stolen, you can immediately report it as such via your Black-

board Transact Portal.  This will prevent unauthorized use of your meal plan, printing services allowance, or library privileges.   

After reporting a card missing or stolen, you may replace your Falcon Card by visiting the Pfeiffer University Business Office during regular business 

hours (8:30am – 5:00 pm).  The office is located in the Administration Building lower floor.  A $25.00 fee for a replacement card will apply.  Stolen cards 

will be replaced free of charge with a copy of a police report indicating that the card was stolen.  

Card Replacements and Fee 

mailto:Maegan.Habich@pfeiffer.edu
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The replacement fee for a lost card, or a card deliberately damaged or damaged through negligence, is $25.00 per instance.   Pfeiffer University is not 

responsible for lost ID card fees and will not reimburse card holders for such instances.  It is the responsibility of the card holder to pay for their own 

replacement ID card. The Pfeiffer University Business Office does not provide refunds for cards reported missing and then subsequently found. 

A malfunctioning card should be returned to the Pfeiffer University Business Office located in the Administration Building, lower floor, during regular 

business hours (8:30am – 5:00pm) for replacement. 

Gibson Lake and Lakehouse 
Located on North Campus, the Gibson Lake area offers the campus community a serene setting for relaxation, studying, and nature walks.  The Lake-
house is used for campus programming and can be reserved through the Center for Outdoor Leadership. Parking is only allowed on the gravel areas 
around the lake area in order to preserve the grass and integrity of the lake. The lake area is open from dawn to dusk.  Open fires are not permitted 
except with authorization from the Director of the Center for Outdoor Leadership and Misenheimer Police Department.  If you wish to have a fire, 
please notify the Director of the Center for Outdoor Leadership when making your reservation in order to secure a fire permit.  

Greek Life 
Membership in a Greek organization enhances the “out-of-the-classroom” experience while also supporting each student’s individual academic goals. 
During the 2017-2018 academic year, Pfeiffer welcomed its first Greek organizations. A sorority, Kappa Kappa Gamma, and a fraternity, Sigma Pi. 
Pfeiffer plans to continue to expand our Greek Life program with the addition of more fraternities and other sororities in the future. 

Health Services 
Pfeiffer Health Services is located in the Learning Center Suite of the Stokes Building. Medical services are provided by Jennifer Carrick, NP-C,      
Advanced Clinical Nurse Practitioner. All students, whether commuting or residential, full or part-time, may utilize the services available. These services 
include laboratory tests, over-the-counter medications, immunizations, first aid, illness and injury management, contraceptive management, athletic 
physicals, annual wellness exams, cervical cancer screening, chronic condition management, and personal counseling regarding health and wellness 
issues. All services in the clinic are provided at no charge to the student. Prescriptions ordered by the Nurse Practitioner may be filled at a local phar-
macy; students will be responsible for the cost of the prescription medication. All medical records and services received in Health Service are confiden-
tial. Information is not released without the student’s written permission. Students are encouraged to notify their parents or family of illness or injury. 
Parents may be notified by the University only in the event of serious illness or injury, or with the student’s permission.  

Pfeiffer Health Services is open Monday through Friday from 8:30 a.m. to 2:30 p.m. Students can schedule an appointment by calling the clinic at (704) 
463-3425. Scheduled appointments are preferred; walk-in appointments will be worked in as the schedule allows.

When Health Services is closed, emergency medical needs are met through the Emergency Department of nearby hospitals (Atrium Health Stanly, 
Atrium Health Cabarrus, and Novant Health Rowan Medical Center). For non-emergency needs, students should visit an urgent care facility. Residen-
tial students are encouraged to notify their Resident Assistant or Resident Director and the Police Department in the event of illness or injury requiring 
emergency treatment. 

Class attendance is a matter between the student and the professor. Each student has the responsibility to be knowledgeable about the University’s 
class attendance policy, as well as that of each professor in whose class he or she is enrolled. Although Pfeiffer Health Services does not generally 
provide “excuses” for classes missed, a written verification of an office visit can be provided upon request. 

Health Resources 
Help/Crisis Lines 
Alcoholics Anonymous .................................................................................... 704-983-1600 
Alcohol Abuse 24 hr. Action Helpline and Treatment ................................... 1-800-711-6375 
Alcohol Abuse/Drug Abuse Treatment Centers ............................................ 1-800-333-2294 
Daymark Recovery Services ........................................................................... 704-983-2117 
Poison Control .............................................................................................. 1-800-848-6946 
Methodist Counseling Service ...................................................................... 1-800-832-3014 
Baptist Counseling Center ............................................................................... 704-983-1747 
Crisis Counseling, Inc. (Women’s Shelter, Rape, etc.) .................................... 704-985-1966 

Community Health Phone Numbers 
Daymark Recovery Services (mental health) .................................................. 704-983-2117 
Alcohol/Drug Council of NC, Info. & Referral Service ................................... 1-800-688-4232 
Alcoholics Anonymous .................................................................................... 704-983-1600 
Narcotics Anonymous ................................................................................... 1-800-777-1515 
Emergencies 
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Police: 9-911 
Misenheimer/Campus Police ................................................................................... ext. 3000 
Stanly County Sheriff’s Department (non-emergency number) ....................... 704-986-3714 
Fire 
For immediate emergency ............................................................................................ 9-911 
Misenheimer/Campus Police ................................................................................... ext. 3000 
Poison Control 
Carolinas Poison Center ............................................................................... 1-800-848-6946 
Hospital 
CHS-Stanly ...................................................................................................... 704-984-4000 
CHS-Northeast ……………………………………………………………………..704-403-3000 
Novant Health Rowan Medical Center …………………………………………. 704-210-5000 
Urgent Care 
CHS Urgent Care-Albemarle ……………………………………………………..704-550-0050 
CHS Urgent Care-Cabarrus ………………………………………………………704-403-9050 
Family Planning 
Planned Parenthood ................................................................................... 1-800-230-PLAN 
Stanly County Health Department ................................................................... 704-982-9171 
Stanly County Social Services Department ..................................................... 704-982-6100 
Legal Services 
North Carolina Lawyer Referral service ........................................................ 1-800-662-7660 
Sexually Transmitted Diseases 
Stanly County Health Department ................................................................... 704-982-9171 
STD/AIDS Hotline ......................................................................................... 1-800-227-8922 

The Knapp Health and Fitness Center 
The Knapp Health and Fitness Center contains a general use gym, a fitness center, and lounge space.  The Knapp features the following opportunities 
for all students: community gathering place, personal fitness, intramural tournaments, campus recreation events, and outdoor programming.   

Leadership Opportunities 
Every student is encouraged to seek out leadership opportunities on campus.  These valuable roles on campus can assist students in learning valuable 
skills for the future and contributing to the campus culture.  Pfeiffer places interested students in a number of leadership positions, including residence 
life staff, peer mentors, student ambassadors, peer tutors, orientation leaders, student conduct hearing board members, Center for Outdoor Leadership 
facilitators, and club/organization officers.  Information about these resume-building opportunities is available at the beginning of the spring semester. 

Learning Center 
The Wick Sharp Learning Center, located in Stokes Student Center, ½ floor above the cafeteria, offers a variety of academic and support services to 
help students achieve success in college.  Programs are available to develop reinforce basic skills, to supplement classroom instruction, and to allow 
students to pursue areas of personal interest. 

Basic Skills Instruction 
A number of courses have been specifically designed to prepare students for their other college courses.  Individualized programs are also available in 
these skills areas.  The goal of the programs is to teach students “how to learn” what they need to know in order to manage the increased academic 
demands of the University curriculum.  Assistance is available in the following areas of basic skills instructions:  reading and study skills. 

Resources and Services 

• Learning specialists to  provide counseling and instruction in reading, writing, math, and study skills

• FREE tutoring services by nationally certified tutors.  Tutor Request forms can be found online at my.Pfeiffer.edu

• Graduate exam preparation:  Praxis, GRE, LSAT, MCAT, GMAT, etc.

• Workshops on time and stress management, test taking, study skills, study abroad, etc.

• Special needs assistance:  A Kurzweil reading machine is available for visually impaired, international, and learning disabled students.  All
students requesting reasonable accommodations for special academic needs should contact the Director of Academic Support Services at
ext. 3366.

Library 
The Gustavus A. Pfeiffer Library resources include approximately 80 online databases which provide close to 30,000 full-text journals, over 200 print 
journal titles, audio and video materials, and four book stack levels containing over 131,000 print volumes and over 160,000 e-books that are searcha-
ble in an online catalog.  All online resources are available off-campus as well. The library has a staff of four full-time librarians and one paraprofes-
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sional to assist students with reference and other library needs, along with a 24-hour Ask-A-Librarian service.   A computer lab is located on the 1st 
floor, tablets and laptops are available for use in the building, and a photocopier is located in the lobby area at circulation.  The University Archives are 
also in the library building. Requests for books and journal articles not available in the library may be made to other libraries through use of Interlibrary 
Loan. For information, ask at the Circulation Desk.

Library Hours:   

Monday - Thursday    8:00 a.m. – 1:00 a.m.

 Friday        8:00 a.m. - 5:00 p.m.

Saturday      1:00 p.m. - 5:00 p.m.

Sunday       2:00 p.m. – 1:00 a.m. 

Borrowing Policies

Most books circulate for three weeks.  Books may be renewed two times unless a hold has been placed on the materials.

Reserve materials are located at the Circulation Desk.  Most Reserve items must be used inside the building. Library books should be returned at the 

Circulation Desk or in the Book Return located in front of the library. 

Fines (Late Return):

• $.10 per day per book (3-week circulation)

• $.25 per day per book (3 day loan)

• $.25 per hour (Strict Reserve)

• $1.00 per day per book (Interlibrary Loan)

• Lost Books (books that are more than one month overdue):  Replacement cost ($100) plus a processing fee of $15.00.  Books considered

“lost” are searched for on the shelf a minimum of three times before a student is charged for the cost of the book. If a book becomes 90

days overdue, the processing fee will not be refunded.

Orientation 
It is the mission of the Office of Orientation to provide activities, programs and workshops that will aid new students in their transition to college life at 

Pfeiffer University, integrate new students into campus life, expose students to educational opportunities afforded them, both curricular and co-

curricular, and provide family members with University resources and areas of support for their student(s). In addition to faculty and staff members, we 

have Orientation Leaders whose job it is to facilitate orientation activities and help new students find their way.  

Pfeiffer Life 

Pfeiffer Life is the co-curricular program aligned with Pfeiffer Journey and required for graduation. It provides a framework for each student to integrate 

learning, discovery, and knowledge on intellectual, professional, personal, experiential, civic, and spiritual levels. Through participation in Pfeiffer Life, 

students bridge the academic experience with life outside the classroom. Pfeiffer Life is a student-determined plan of experiences which is reinforced 

by the mentor-mentee relationship. In this way, students receive guidance on how to best utilize Pfeiffer’s co-curricular and high impact programming to 

support their academic, career, and personal goals. Six programming categories broaden the undergraduate educational experience. They bridge 

Pfeiffer’s heritage (an education that addresses physical, mental, social and religious aspects of the whole person) to the challenges and opportunities 

of the 21st century student.  
. 

Pfeiffer Journey 
The Pfeiffer Journey is a 4-year program that guides the overall student experience at Pfeiffer University. The Journey program is designed to help 
undergraduate students connect their past, present and future through annual seminars and mentoring relationships. The Journey begins with self-
knowledge, promotes connection and collaboration, encourages critical thinking, and offers guidance for future career planning. Each year of The 
Pfeiffer Journey includes coursework and mentoring sessions, creating a unique student experience and an environment that fosters success both 
inside and outside of the classroom.  

Posters and Flyers 
Signs and posters may be placed on bulletin boards throughout the campus with prior approval from the Student Development Office.  They are not to 
be placed on walls, doors, windows, wood or plaster columns, or any other parts of buildings; they cannot be taped on glass doors.  All signs/posters 
must be in good taste and shall not contain nudity, sexist, racist, or derogatory remarks, or profanity.  Sponsoring organizations are also responsible for 
removing posters after events have taken place. 
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Post Office and Packages 
In order to receive mail, all students are required to rent a post office box from the USPS in Misenheimer, NC. Any mail sent to the University’s general 

mailing address or the post office where a student does not have a post office box will run the risk of being returned to sender.  Post Office window 

hours are Monday - Friday 12:00 - 4:00 p.m.  Access to mailboxes and stamp vending machines is available 24 hours a day.  A variety of packaging 

products and mailing supplies are available for purchase during window hours. 

UPS, FedEx, DHL, and similar services make package deliveries in the Mail/Printing area, located in the Administration building, Room 119, on the 
basement floor.  Students will be sent a notification of a received package through their Pfeiffer email.  A valid student identification card and signature 
are required to receive the package. This office is open 8:00 a.m. to 5:00 p.m. Monday-Friday throughout the academic year. 

Publications 
The Phoenix is the University art and literary magazine that is published each year.  It serves to recognize and share creative literary and artistic talents 
from our own Pfeiffer community.  A student editorial board and its advisor make selections for The Phoenix. 

Residence Life 
The cornerstone of the Residence Life program is the goal of developing a sense of community; this necessitates consideration for others and respon-
sibility for one’s actions.  The residence halls are designed to be communities that are bound by shared beliefs and ethics but that offer as a core value 
an appreciation of the diversity of the many individuals living there.  A residence hall experience will further your education and personal development 
and will offer you challenge and support.  Resident Directors and Resident Assistants work as a team in fostering positive community life.  For students 
who live on-campus, residence halls offer the opportunity to develop close friendships, develop leadership skills, and participate in activities and pro-
gramming.  Living in a University residence hall is a privilege offered to students and carries with it the responsibility for fulfilling the terms of the Hous-
ing Contract.  We expect students to become familiar with the policies, to take responsibility for their actions, and to be sensitive and considerate of the 
community in which they live.  The Residence Hall Living section of this handbook offers more specific information about the residential experience. 

Student Center 
The Stokes Student Center (SSC) houses the Office of Student Development; the Dean of Student’s Office; Counseling Services; Health Services; the 
Learning Center, Residence Life, Student Conduct, Student Involvement, New Student Orientation, Campus Activities Board Office, Career Services, 
and Faith Formation.  The SSC also houses the cafeteria, Sandella’s, the University bookstore, the IT Help Desk and the Student Lounge.  
Clubs/organizations host meetings and programs in the SSC on a regular basis. 

Student Complaints 
The University has established avenues for addressing student complaints through processes for grade complaints (see Academic Policies), for Honor 
Code issues (see Student Honor Code), for conduct concerns (see Code of Conduct), and for Sexual Harassment (see Discrimination, Harassment 
and Sexual Misconduct Policy Statement).  Students’ complaints that do not fall into these categories should be channeled to the Vice President for 
Academic Affairs for issues related to the academic program, and to the Vice President and Dean of Student Development for all other concerns.  In 
keeping with the University’s open door tradition, students are welcome to discuss concerns at any time and to seek advice about their redress.  How-
ever, for a complaint to be made formally and to generate a University response, it must be submitted in writing. 

Student Handbook 

This Pfeiffer Student Handbook is an official publication of the Department of Student Development. Nothing in this Handbook may be considered as setting 
forth the terms of a contract between a student or prospective student and Pfeiffer University. This handbook is designed to provide information on cam-
pus resources and services and on the major policies and procedures for students on the Misenheimer campus of Pfeiffer University. Pfeiffer University 
reserves the right to modify, deviate from, or make exceptions to the provisions of the handbook at any time, and to apply such modifications to any 
student, without regard to date of admission, application or enrollment.  All such modifications will be publicized.  Modifications are official at the time 
they are approved by the Board of Trustees. The handbook is also available through my.Pfeiffer.  Students are expected to read and be aware of all 
policies covered in the handbook. 

Student Organizations and Clubs 
All students are encouraged to take part in co-curricular activities. In order to serve the diverse interests and needs of our students, Pfeiffer provides a 

multitude of clubs and organizations for student participation and recreation. All organizations and clubs on-campus have a faculty/staff advisor and are 

required to submit the appropriate paperwork each year to the Office of Student Involvement.  

All student organizations and clubs are automatically members of the Inter Club Council (ICC). To remain in good standing, all organizations/clubs 

must accomplish the following during a school year:  

• host at least one activity each semester that is available to the entire campus community,
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• participate in at least one community service project annually,

• meet with the ICC Coordinator and/or the Director of Student Involvement once per semester for leadership training and accountability, and

• participate in the ICC monthly meeting which is held the last Monday of each month to discuss the activities and events each organization
and club is providing as well as to participate in leadership development activities.

Each fall, the Office of Student Involvement sponsors a Student Life Fair to introduce students to the active organizations on campus. Clubs and organ-

izations include groups affiliated with campus offices like the Residence Life staff, groups affiliated with academic departments like the School of Edu-

cation Club, and affinity groups like Spectrum, Pfeiffer’s LGBTQIA and allies organization. 

New Organizations/Clubs Guidelines 

Are you passionate about a cause or organization not represented in the list above?  Students who wish to charter a new organization on-campus 

should first consult with the Director of Student Involvement for information regarding the necessary steps to chartering a new club.  Once com-

plete new organization paperwork has been submitted to the Office of Student Involvement, the ICC coordinator will present the new organization’s 

constitution to SGA for their review and approval, after which it will be presented to the Dean of Students for final approval.  Organizations other than 

honor societies specific to an academic discipline or residential status must be open to all students.  All organizations must be in keeping with the stat-

ed and implied purpose of Pfeiffer University. 

Student Government Association 
The Student Government Association (SGA) of Pfeiffer University is the voice of the student body to the faculty and staff of the University and sur-
rounding community.  SGA strives to improve the quality of the student experience by advocating for students interests while guiding and supporting 
student clubs and organizations.   SGA makes a positive impact on the campus by engaging all groups in campus life. The SGA receives an annual 
budget from the institution; officially recognized and registered clubs and organizations may apply through SGA for allocations. 
SGA officers and senators are elected at the end of the SPRING semester and serve during the following academic year.  Freshmen senators and 
other remaining positions are elected upon arrival in the FALL semester. The major components of student government include the following: 

1. The Executive Board is composed of the SGA President, Vice-President, Treasurer, Secretary, and Inter-Club Coordinator.  The student body elects

all officers.

2. The Student Senate is composed of two senior senators, two junior senators, two sophomore senators, two freshmen senators, one commuter sena-

tor, one non-traditional senator, and one graduate senator. Student Senators serve as the legislative body of the SGA.  All legislative power is vested

within the student senate.

Study Abroad 
Pfeiffer University supports and encourages students to participate in a study abroad experience.  A variety of programs are available from one-week 
community service projects to semester and year-long academic opportunities. Programs may carry academic and cultural credit.  Study abroad pro-
grams are available during the regular academic year, semester breaks, and during the summer.  Details on costs, application procedures, and credit 
may be obtained through the Study Abroad Office in the Learning Center. 

Transcripts and Records Retention 
Files are maintained for enrolled students in the Registrar’s Office.  These files are maintained for at least ten years after the student leaves Pfeiffer 
University.  After ten years all materials in the files may be destroyed, with the exception of academic transcripts.  Academic transcripts are permanent-
ly retained and copies are available for a fee from the Registrar’s office upon request.  Former students may request transcripts, through our agent The 
National Student Clearinghouse at www.nationalstudentclearinghouse.com. All other materials in the files may be destroyed ten years after the student 
leaves Pfeiffer University.  Students returning to Pfeiffer after the records have been destroyed will be required to re-submit all previous school  
transcripts.  

Transcripts for students enrolled prior to 1983 are maintained on paper in fireproof files.  Backup is provided by microfilm maintained off-campus in a 
safety deposit box.  Transcripts for students enrolled since 1983 are in the computer system managed by the University.  Backup is provided by discs 
maintained at off-campus sites. 

The Office of Student Development maintains student conduct records for five years from the date of last enrollment or graduation date, whichever is 
later, except in cases with uncompleted sanctions, those with legal action pending, or those resulting in suspension or permanent separation, in which 
case the record is maintained permanently. 

Transportation 
Many students have cars on-campus.  For those who do not, transportation to local businesses is easily arranged through friends.  Students are en-
couraged to arrange their own transportation for non-emergency visits to health care providers. The closest area airports to campus are Char-

http://www.nationalstudentclearinghouse.com/
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lotte/Douglas International airport (call letters CLT) and Piedmont Triad International airport (GSO) in Greensboro.  Greyhound Bus service has a ter-
minal in Salisbury/East Spencer, approximately 18 miles from campus.  Amtrak also has service in Salisbury. 

Website 
The University maintains an Internet website at www.pfeiffer.edu.  Information and news from the University can be found on the website.  

Work Study 
The Federal Work-Study (FWS) program is administered by the Office of Financial Aid. FWS is need based employment where a student is paid for 
working in a variety of offices or departments within Pfeiffer.  Students are notified of their work-study eligibility in the financial aid award letter.  

The Top 5 Reasons for a Student to Accept a Work-Study Assignment are: 
1. Your FWS position provides you with another support group at Pfeiffer.
2. You will learn some marketable job skills and good work habits.
3. Good job performance will lead to good references for future employment.
4. The monthly paycheck will reduce your dependence on money from home.
5. You might even have some fun!

Students should review their financial aid award letter prior to the start of the fall semester for a work-study award, and look for work opportunities on 

the Campus Employment tab of the My.Pfeiffer webpage.   

CAMPUS STANDARDS AND GUIDELINES 

Student Honor Code 
Pfeiffer University has an obligation to protect the integrity of its educational purpose and to articulate those standards of behavior that it considers 
essential to its educational mission.  In addition, student rights must be safeguarded against capricious academic evaluation.  To these ends, Pfeiffer 
University operates under an Honor Code.  Each student at the University is expected to conduct himself/herself honorably at all times. 

I. Violations of the Honor Code
All cases involving the following behaviors are considered violations of the Honor Code (further detail is available under Academic Policies and
Procedures in the Campus Policies section of the handbook):
A. Cheating in any form in academic matters defined as willful participation in the unauthorized exchange and/or use of information while working

on any examination or project designed to evaluate individual performance.
B. Plagiarism, the appropriation and passing off as one’s own the writings or ideas of another.
C. Attempting to cheat or plagiarize.
D. Failure to report observed violations.

E. Lying, stealing, or other conduct violations in relation to academic issues and situations.

 NOTE:  The Honor Code is understood to apply to all academic requirements of the University, including such activities as the Cultural Program, assess-
ment testing, internships/student teaching, and classroom instruction.  

II. Student Responsibilities
A. To demonstrate adherence to the Honor Code by signing the Honor Pledge.  The statement “I have neither given nor received unauthorized

help” may be required in writing on all work submitted for academic credit.  If a faculty member requires the statement in wr iting, he/she may
refuse to extend credit for work on which it does not appear.  On work where the written statement is not required, faculty members still as-
sume the student’s compliance with the Honor Code.

B. To report violations of the Honor Code (any student who witnesses a violation of the Academic Honor Code as defined herein, and does not re-
port the violations, will be subject to action under the Honor Code).

C. To appear at hearings when charged with a violation or asked to appear as a witness.

D. To respond fully and truthfully to legitimate questions or requests for information concerning Honor Code matters.

III. Faculty/Staff Responsibilities
A. To serve as appropriate role models for ethical behavior.

B. To inform students in their classes of faculty expectations of student behavior as it relates to the Honor Code.

C. To report all violations of the Honor Code.

D. To inform students in violation that they have been reported.

E. To abide by agreements made under Student/Faculty Options or by decisions of the Honor Board or the Academic Leadership Team.

IV. Honor Board
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A. Purpose: The purpose of the Honor Board is to hear cases involving the violation of the University Honor Code. These violations often in-
clude, but are not limited to, cases of cheating, plagiarism, falsification of class attendance records, “giving or receiving of unauthorized help”,
and lying to faculty and staff in issues related to academic responsibilities. Honor offenses often occur in the context of the classroom, but
may involve any aspects of a student’s academic life at the university.  The Honor Board is in keeping with Pfeiffer University’s mission to
“embrace the Christian values of human dignity and integrity” and its core value of approaching “all that we do with integrity”.  Through
providing an avenue to review possible violations of the university Honor Code, the Code is enforced; academic integrity is promoted and
protected throughout the campus community; and the dignity and rights of each student accused are protected.  Procedures of the Honor
Board are posted in the Pfeiffer Student Handbook and on Campus Web.  Complaints are kept on file in the Office of Academic Affairs. All
procedures are mandatory.

B. Membership: In order to provide broad representation, the voting membership of the Honor Board shall consist of the two administrative/staff
positions of the Dean of Academic Success and the Director of Academic Support Services, two faculty members, and two students.  The
faculty members are appointed by the Faculty Senate, and the student representatives are selected by the Director of the Honors Program
from current student members of the Honors Program.   The Director of Academic Support Services serves as the coordinator of the Honor
Board.

C. Duties:
1. To review and resolve issues related to the violation of the Pfeiffer University Honor Code filed by members of the faculty.
2. To review and resolve issues related to the violation of the Pfeiffer University Honor Code filed by students/staff.

D. Procedures:
1. Any student/staff member wishing to report a violation of the Honor Code should contact the Director of Academic Support Services

within 10 days of the event.  The Director will instruct the student/staff member to write a letter to the Honor Board outlining the na-
ture of the complaint.

2. If the complainant is a faculty member, the professor should also contact the Director of Academic Support Services. Upon receipt
of a complaint, the Director will instruct the faculty member to contact the office of the Provost to determine if the student in ques-
tion has ever been previously convicted of a violation of the University Honor Code. If there has been a previous offense, the case
must proceed to the Honor Board. However, if the incident is a first offense, the Pfeiffer University Student Handbook allows the
faculty member to offer to adjudicate the case if he/she so desires. If the faculty member chooses to adjudicate the case, there are
several restrictions:

(a) The faculty member and student charged must both agree to faculty adjudication.
(b) The student and faculty must complete an Academic Dishonesty Form in which the student pleads “guilty” to the

charge and accepts faculty adjudication.
(c) The faculty member may only assign an “F” for the course in question if a student pleads guilty to academic dishones-

ty.  If the professor does not wish to assign a grade of “F”, the case should be referred to the Honor Board.
If the behavior represents a second or higher potential violation of the Honor Code, the case must be referred to the Honor Board. 

3. The Board is charged with the responsibility of conducting an initial review of the alleged violation of the Honor Code.  After receiv-
ing a formal letter of complaint or signed Academic Dishonesty Form, the Director of Academic Support Services will collect all rel-
evant materials related to the case and schedule a hearing within 14 days of the receipt of the formal request for review.

4. The primary parties in question will each be given time to present their perspectives on the alleged honor violation before the Honor
Board. Secondary parties (parents, legal counsel, friends, etc.) are not allowed to participate in Honor Board Hearings on the part
of the student or faculty member; however, written personal statements and other forms of physical evidence may be submitted by
either party.  If a faculty member bringing a charge is in the same reporting structure as either of the faculty on the Honor Board,
then the member(s) of the board in the same reporting structure must withdraw from the board for the case in question and be re-
placed by a substitute named by the Chair of the Faculty Senate.

5. An audio tape will be created for review in the event of an appeal to the Honor Appeals Board of the initial outcome of the Honor
Board. In most cases unless the tape is deemed to be defective or inadequate, the appeals process will consist of a review of the
taped proceedings from the initial Honor Board hearing.

6. Following the completion of all testimony and the review of all materials, the Board coordinator will issue an outcome to the primary
parties within 48 hours of the conclusion of the hearings. If additional time is necessary to resolve the case, the defendant will be
notified within the 48-hour time period of the duration of additional time necessary before an outcome can be rendered.

7. All verdicts of the Honor Board are subject to review by the Honor Appeals Board. If the student or faculty member wishes to ap-
peal the outcome of the Board, a letter should be sent to the Provost/Vice President of Academic Affairs within 48 hours of their no-
tification of the outcome of the initial grade appeal.

8. If the student is found innocent of the charges, all physical evidence will be destroyed and no record will remain from the charge. If
the student is found guilty, a record of the offense will be filed with the Vice President of Academic Affairs/Provost and relevant uni-
versity parties will be notified of the outcome (i.e. the Registrar, Vice President for Student Development, etc.)

E. Confidentiality Policy: All materials, testimony, and outcomes discussed within the Honor Appeals Board sessions are to be held in strictest
confidence by the members of the Board.

F. Dispensations and Appeal

1. Dispensations for Honor Code violations may include any of the following:
a. counseling
b. reduction of grade
c. probation
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d. deferred or immediate suspension
e. dismissal
f. any other penalties deemed advisable

2. Honor Appeals Board

a. Purpose: The purpose of the Honor Appeals Board is to provide all students at Pfeiffer University an opportunity to request a formal

review of the outcome of an initial Honor Board hearing. The purpose of the board is in keeping with Pfeiffer University’s mission to

“embrace the Christian values of human dignity and integrity” and its core value of approaching “all that we do with integrity”.

Through providing an avenue of appeal for previous decisions of the Honor Board, the university Honor Code is enforced; academ-

ic integrity is promoted and protected throughout the campus community; and the dignity and rights of each student are protected.

Procedures of the Honor Appeals Board are posted in the Pfeiffer Student Handbook and on Campus Web.  Complaints are kept

on file in the Office of Academic Affairs. All procedures are mandatory.

b. Membership: The voting membership of the Honor Appeals Board shall consist of four faculty members appointed by the Provost/

Vice President of Academic Affairs. The faculty will be selected from the Deans of the Colleges.  All voting shall be conducted by

secret ballot. The Provost/Vice President for Academic Affairs serves as the chair of the Board.  No voting member of the initial

hearing conducted by the Honor Board shall serve on the Honor Appeals Board other that the Provost who shall serve without a

vote other than in the case of a tie.  In the event that any member of the Honor Appeals Board shall be a part of the case under re-

view, the member shall withdraw herself/himself from the proceedings unless called upon by the Board to provide testimony. A

substitute will be appointed by the Provost.

c. Duties: To review the process and outcome of a previously conducted Honor Board hearing if requested to do so by the student/s ,

staff or faculty involved in the initial case, to change the outcome of the initial hearing if due cause is found.

d. Procedures

i. Step 1: The student/s or faculty taking issue with any matters related to the initial Honor Board hearing outcome must file

a request for review with the Provost/Vice President for Academic Affairs within 48 hours of their notification of the out-

come of the initial hearing. The complainant will be instructed to write a letter to the Provost/Vice President for Academic

Affairs who serves as the chair of the Honor Appeals Board outlining her/his concerns.

ii. Step 2: Within 14 days of the receipt of the complainant’s letter, the chair will schedule a meeting of the Board to review

the case.

iii. Step 3: The Board is charged with the responsibility of conducting a review of the initial Honor Board hearing. The appel-

late review process will begin with the Board reviewing an audio tape of the initial hearing. If the Board is satisfied that the

tape provides adequate information to render a verdict, a verdict of the review will be issued. Only in the event that the

tape is missing, damaged, or deemed to be incomplete will additional testimony be rendered. In such an event, the com-

plainant and other relevant parties will be contacted by the Board chair to arrange personal testimony, written statements,

and other supporting materials as deemed appropriate. Only those parties deemed appropriate and necessary to the res-

olution of the complaint will be allowed access to the proceedings.

iv. Step 4: Following the completion of all testimony and the review of all materials, the Board chair will issue an outcome to

all relevant parties within 48 hours of the conclusion of the hearings. If additional time is necessary to resolve the case,

the complainant will be notified within the 48-hour time period of the duration of additional time necessary before an out-

come can be rendered.

v. Step 5: All verdicts of the Honor Appeals Board are to be considered final in matters related to Honor Code violations.

Outcomes will be reported to all relevant parties. If a previous conviction by the Honor Board is overturned, all records of

the offense will be destroyed. If a conviction of the Honor Board is upheld, a record of the offense will be created and kept

on file in the Provost’s office.

e. Confidentiality Policy: All materials, testimony, and outcomes discussed within the Appellate Review Board sessions are to be held

in strictest confidence by the members of the Board.

STUDENT CODE OF CONDUCT 
Pfeiffer University is dedicated to the development of the total person - intellectual, spiritual, social, emotional, vocational, and physical.  The rules and 
regulations of the University are formulated to help the individual grow within an environment conducive to that growth and respectful of the rights of 
others in the community. 

Every member of the Pfeiffer University community is expected to conduct himself/herself in a manner which is supportive of and which does not impair 
the development of any other member of the community.  To this end, the University has established a student conduct system that includes provisions 
for Administrative Hearings, a Student Conduct Hearing Board, and an Appeals process.  
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The student conduct system is different from the criminal court system. Generally, the student conduct process involves a much more informal setting 
than the criminal court system where hearings are supportive and non-adversarial. While students may have an advisor during a hearing, another ma-
jor difference between these two processes are that in the student conduct process, the student is expected to speak for his/herself rather than have a 
representative speak on his/her behalf. However, while there are differences between these processes, they are not considered entirely mutually ex-
clusive. In other words, a student may be arrested for criminal charges and also have charges brought against them for violating the Student Conduct 
Code. 

The following are considered violations of the Code of Conduct and will be referred to the appropriate board or individual.  The list is not intended to be 
all-inclusive.  For the protection and welfare of each member of the community, the University, through the Vice-President and Dean of Student Devel-
opment, reserves the right to appeal decisions of the student conduct boards in these matters.   

Note: In cases where more than one violation has occurred as a result of an incident, sanctions will likely increase in severity.  The sanctions listed are 
guidelines.  However, all cases are treated on an individual basis. The student conduct officers and boards do have authority to determine any sanc-
tions they feel appropriate.  Thus, in some instances, sanctions assigned to individuals may vary.  Sanctions increase in severity when there are prior 
violations; all prior violations during the student’s enrollment will be taken into consideration for sanctioning.  Students should note that these rules and 
regulations apply to behavior that occurs on or off-campus, except where indicated.  Enrolled students may petition, in writing, the Dean of Student 
Development to expunge their record of minor violations after a one-year period without additional violations.  Expunged records will contain the stu-
dent’s letter of request for expungement.  Otherwise, records are maintained for five years after the student graduates or leaves Pfeiffer, in accordance 
with the policy on records retention (see Transcripts and Records Retention). In particularly egregious cases, the Vice President for Student Develop-
ment reserves the right to impose immediate sanctions. In such instances, the Vice President’s decision is final. 

Alcohol 
In accordance with state law, alcoholic beverages are to be consumed only by individuals 21 years of age or older.  Alcoholic beverages may be con- 

sumed in residence hall rooms only by those individuals 21 years of age or older.  Consumption in communal, public, or outdoor areas of the University 

(including residence hall hallways, stairwells and lounges) is not permitted. All students and/or visitors regardless of age must immediately dispose of 

any container containing alcohol if being consumed in public areas upon request by University staff or paraprofessional staff as well as Misenheimer 

Police Department. The Vice President and Dean of Student Development or the President of the University must approve planned events that consti-

tute exceptions to this policy. Use of University funds allocated for student organizations and/or student related activities for the purchase of alcoholic 

beverages is not permitted. 

A. Public Possession and/or Consumption

Students who are 21 years of age or older may possess, in residence hall rooms, and university-approved BYOB events. Possession of open
and closed containers, as well as cups, in public areas of the University is prohibited.

B. Possession and/or Consumption of Alcoholic Beverages by Students Under 21 Years of Age.

Possession and/or consumption of alcoholic beverages by any student under 21 years of age is against the law.  This applies anywhere on Uni-
versity-owned property and at any university-approved BYOB event.  Possession includes both open and closed containers, as well as cups.

C. Being Under the Influence of Alcohol

The University supports legal alcohol consumption in a responsible manner. Should a student consume beyond a reasonable amount of alcohol

and experiences a loss of the normal use of his/her mental and/or physical faculties, then he or she may be removed from a University spon-

sored event and/or face disciplinary actions. Indicators include (but are not limited to) smell of alcohol on the breath, slurred speech, loss of mo-

tor coordination, aggression, loss of memory (blackouts), abusive behavior, and behavior which is disruptive or interferes with the rights of oth-

ers.

D. Provision/Distribution of Alcohol to Minors
It is illegal to provide or distribute alcohol to minors. Any person or organization providing or distributing alcohol to any individual below the age
of 21 will face disciplinary action.

E. Sponsorship of an On-Campus Activity Involving the Unauthorized Use of Alcoholic Beverages by Individuals or University-Recognized Organi-
zations

The sponsoring of any activity or event involving the use of alcoholic beverages on-campus or on any property owned or controlled by the Uni-
versity without specific University approval is not permitted.  This applies whether a student(s) or organization(s) carries out the activity.

F. Possession of a Keg or Multi-Serving Alcoholic Beverage Container on University-Owned Property

Possession and/or consumption of a beer keg or any alcoholic beverage container of more than 40 fluid ounces, including, but not limited to,

party balls and beer bongs is prohibited.  This includes kegs and multi-serving containers that are empty. As with other alcohol violations, kegs

and multi-serving containers are confiscated and will not be returned to the student, and all claims to deposit refunds are forfeited.

G. Driving Under the Influence
Operating a motor vehicle under the influence of alcohol/other drugs is against the law.  This includes, but is not limited to, all roads, parking
lots, and grass areas on University owned property.
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Behavior Which Endangers the Health and Safety of Self and/or Others 
Any behavior which creates a risk of danger to self and/or others or to the University community is not permitted. This includes, but is not limited to, engaging in  
self-injurious behavior, participating in drinking games, propping doors to residence halls, throwing objects from windows, tipping vending machines, disregarding  
residence hall safety regulations, and housing animals that do not comply with the pet policy.  Students engaged in self-injurious behavior may reside on campus  
only with approval from the Dean of Student Development or designee after providing proof of a physician or counselor’s release. 

Cyber Bullying 
Cyber Bullying is defined as any activity that deliberately threatens, harasses, intimidates an individual, places an individual in reasonable fear of harm 
to the individual or damage to the individual’s property; or has the effect of substantially disrupting the orderly operation of the individual’s daily life via  
the use of electronic information and communication devices, to include but not be limited to: e-mail messages, instant messaging, text messaging,  
cellular telephone communications, internet blogs, social media cites, internet chat rooms, internet postings. 

Destruction or Defacing of Property 
Attempted or actual destruction of and/or damage to an individual’s personal property or the University’s property could result in disciplinary action. 

This includes, but is not limited to attempted or actual destruction, damage, or defacement of property (personal or real), defacing structures and facili-

ties, parking/driving on grass or sidewalks, littering, and tipping vending machines. 

Drugs 
The possession, use (without legal prescription), and/or distribution of controlled or illegal substances (including prescription drugs) by any member of 
the University community is prohibited.  Any individuals who are involved in any drug-related violations are subject to criminal action. It is the duty of  
the University to report such individuals and violations to the legal authorities. Possession and/or use of controlled or illegal substances, distribution 
and/or sale of controlled or illegal substances (this includes possession or use of prescribed drugs without a valid medical prescription), possession of  
drug paraphernalia (including, but not limited to roach clips and bongs, hookahs or any material or apparatus containing drug residue, and accessory to 
drug use, possession or sale is illegal and not permitted on-campus.  

Failure to Comply with a Lawful Order of a University Official 
Students are expected to comply with a lawful order of a university official. Failing to do so could result in disciplinary action. This includes, but is not 
 limited to, failure to evacuate a building during a fire alarm, failure to identify oneself and/or present an ID upon request, failure to comply with a re-
quest to give up possession of alcohol or to open a room door. 

Fire-Related Offenses 
Fire Alarm systems, fire extinguishers, and other fire-fighting equipment are placed in each building for the protection of occupants. Such systems and 
devices are required by applicable law and must be in operating condition at all times. The unlawful use, tampering, destruction or theft of fire alarm 
and/ or fire-fighting equipment is a serious offense. The University will charge violators with a policy violation and take disciplinary action that may in-
clude suspension or expulsion from the University.  Any person(s) who intentionally compromises these systems, in any way, will be held accountable, 
sanctioned and/or arrested and fined. Fire equipment includes, but is not limited to, room and hallway smoke detectors, exit signs, fire alarms, breaker 
panels, fire extinguishers, etc. 

1. Deliberately setting a fire on campus without approval will result in disciplinary action and may result in suspension from the University. Stu-
dents will be held responsible for restitution of damages.

2. Tampering with fire related items (fire alarms, bells, fire pull stations, smoke detectors, fire extinguishers, sprinklers, exit signs or other safety
equipment) or causing a false alarm (including false use of emergency whistles) is a serious offense and may result in suspension from the
University.

3. Failure to evacuate building
4. Grills
5. Fire pit
6. Fireworks
7. Neon lights
8. Reference Residence Hall Polices

Firearms or Weapons On-Campus 
Possession or use, whether open or concealed, of any weapon is prohibited on-campus. This includes but is not limited to guns, rifles, pistols, powerful 
explosives, paintball guns, BB guns, stun guns, slingshots, bowie knives, crossbow, daggers, switch-blade knives, brass/metallic knuckles, throwing  
stars, knives of more than six inches when opened, and any other weapon of any kind while on University-owned property.  Toy weapons that look like 
real weapons are similarly prohibited on campus. Possession of a concealed weapons permit does not entitle individuals to carry concealed weapons  
of any kind on campus.   

Guest Violations 
Students are accountable for the conduct of their guests.  Students will be held financially responsible for damages caused by guests and will be 
charged in any conduct violations with which their guests are involved.  Guests must act in a manner consistent with University policies and guidelines, 
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and students are responsible for informing guests about these.  In the case of conduct violations, guests may be required to leave the campus 
immediately. 

Incivility  
Incivility is defined as disruptive, ill-mannered or offensive behavior contrary to the well-being of the University community. This includes any and all  
forms of disrespect or disregard for faculty, staff, or fellow students. Examples of incivility include, but are not limited to, fighting, physical abuse, verbal 
abuse, derogatory or offensive language, threats, intimidation, harassment, rudeness, disruptive behavior, coercion, littering, hazing, and/or other  
conduct which threatens or endangers the health and safety of any person. 

Laws of Wider Society and University Policies 
All students are required to abide by all published University policies and by the laws of the local, state, and national governments and are subject to  
student conduct action through University processes, as well as possible criminal or civil charges, for violation of any of the laws or policies.   
For further information on laws particularly relevant to students and related to the Code of Conduct, see the Relevant North Carolina State and Federal 
Laws section of this handbook. 

Lying and Fraud 
Making of a false statement to any member of the University community (student, faculty, or staff) is prohibited. This includes, providing false infor-

mation to student staff members (Resident Assistants, Resident Directors, etc.). 

Misuse of University Property 
The unauthorized use of University property is prohibited. This includes, but is not limited to, the unauthorized use of University keys, duplication of  
University keys, unauthorized use or misuse of vehicles, unauthorized use or misuse of equipment, computers, information management systems, or 
unauthorized use or misuse of University spaces (including roof access.)   

Noise 
Conduct that is offensive or annoying to others or is disruptive of the rights of others is prohibited. This includes, but is not limited to, excessive noises 
such as loud talk, shouting, loud stereo or television sets, horseplay, practical jokes, hall sports, and general disturbances. Speakers and/or amplified 
sounds should not be used in academic or administrative buildings unless approved at a campus sponsored events. 

Off-Campus Conduct 
Conduct which occurs off-campus can be the subject of a report and will be evaluated to determine whether it violates the Code of Conduct. The Uni- 
versity reserves the right to take action against students for off-campus incidents when behavior off-campus affects the University.   

Sexual Discrimination, Sexual Harassment, and Sexual Misconduct 
See the Discrimination, Harassment and Sexual Misconduct Policy Statement under Campus Policies. 

Social Media Use 
Wise use of social networking promotes healthy communication. Students may be held accountable for information shared in the public arena that 
might be in violation of Pfeiffer University’s policy, indicate illegal activity, or libelous information regarding a member or policy of Pfeiffer University.  
Social media posts and other content specifically added by administrators of Pfeiffer’s pages are official Pfeiffer University content. Opinions expressed  
by other social media users do not necessarily reflect the opinion of Pfeiffer University. User provided content is not screened or evaluated during  
the submission process. Pfeiffer University is not responsible for content posted on individual faculty, staff, and student social media pages. Further,  
users are expected to abide by applicable laws, regulations, rules, and policies including the Pfeiffer University Student Handbook and Code of  
Conduct, the Pfeiffer University Faculty/Staff Manual/Handbook, Pfeiffer’s sexual harassment policy, and other regulations and policies (i.e. Office of 
Athletics’ social media policy) concerning public communications. Pfeiffer University reserves the right to remove content from its page and encourages 
users to report content that violates the social media company’s code of conduct. 

Theft 
The unauthorized attempt or actual taking of property from the possession of another person or the University is not permitted. 

Tobacco Use 
Pfeiffer University is a tobacco-free campus. This includes, but is not limited to, cigarettes, cigars, cigarillos, pipes, all forms of smokeless tobacco 

(dip/snuff) and any other smoking devices that use tobacco such as hookahs, or simulate the use of tobacco such as electronic cigarettes and vaporiz-

ers (i.e. e-cigarettes). In addition, students under the age of 21 will face additional sanctioning for the illegal possession of tobacco by and underage 

person. 

Unauthorized Occupancy of a Residence Hall or University Building 
Commuter students or non-students are not permitted to stay in the residence halls without proper authorization to do without permission from the  
Office of Residence Life. This may also apply to an illegal room change of a residential student, and unauthorized occupancy of room during University 
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breaks. Additionally, non-residential students should not sleep or attempt to live in any university building. Commuter students found in violation of 
this policy may be barred from the residence halls.  

Visitation 
All residents of a room must agree to the presence of visitors. The rights of the resident of the room usurp the rights of the visitor. Residents should 
escort their visitors at all times. At no time should visitors be left alone in the residence halls.  

TYPES OF SANCTIONS 
Alcohol Education Class (AEC) 
Students found in violation of the Pfeiffer University Alcohol Policy may be required to attend alcohol education classes.  Students found in violation of  
subsequent alcohol violations may be required to complete a professional assessment (at their own cost), follow recommendations of a local substance 
abuse specialist, and release information to the University. 

Counseling 

If, in the opinion of the Student Conduct Officer/Board, a student involved in a disciplinary situation will best be served by counseling, the student may  
be required to attend counseling sessions with a member of Pfeiffer University counseling staff or another professional on/off campus.  The student will 
be responsible for all fees incurred by contracting the services of an independent professional. 

In some cases, the Dean of Students, in consultation with Counseling staff, may offer the student, or the student may request, the option of obtaining a  
psychological assessment with a licensed mental health professional. Recommendations regarding the assessment venue will be made on a case-by- 
case basis. A student engaging in assessment will be required to sign a release of information authorizing the University to access assessment results  
and to discuss these results with the health care professional conducting the assessment. The University will use assessment information in  
consultation with the student to determine whether the student can be reasonably accommodated to permit him/her to participate in University educa-
tional programs and activities, including living in the residence halls, without causing an undue hardship or presenting a direct threat to the health and 
safety of other members of the University community. If a student chooses not to obtain an assessment, the Dean of Students may ask the student to 
leave the University or restrict the student’s access to educational programs and activities, University services, and University property.  

Community Service Hours (CSH) 

Community Service Hours are intended to benefit the individual and the campus (such as a volunteer service-related activity). 
NOTE:  Failure to complete Community Service Hours in the allotted time will result in conversion to a monetary fine at the rate of $20 per uncompleted 
hour, to be added to the student’s account, after the completion deadline. Any overdue or uncompleted sanctions may result in a referral to a Student 
Conduct Officer for additional disciplinary consideration. 

Disciplinary Probation (DP) 

A probationary status imposed for a specific time period during which a student is expected to show a positive change in behavior.  Furthermore, if the student 
 does not meet any special stipulation associated with the probationary standing or if he/she is found in violation of any other rule, regulation, or law, he/she will  
be suspended from the University.  A student on probation is not considered to be in good conduct standing. 

Disciplinary Suspension (DS) 
The removal of a student from the University for a period of time; suspension permits the student to apply for readmission at the end of the sanction 
imposed.  While a student is suspended, he/she is not to return to the campus, grounds, programs, facilities, and activities of the University without written  
permission from the Vice President/Dean of Student Development.  If the student returns to the campus without written permission during the time period  
for which he/she has been suspended, his/her eligibility to return to Pfeiffer may be threatened.  A student who is suspended is not eligible for any financial 
refund or credit from the University.  According to the Catalog, suspended students will receive a WP or WF depending on their level of performance in  
each class.  A student may not transfer any academic credit to Pfeiffer University, which was gained during the period of suspension. Note: Students who  
accrue an inordinate amount of conduct violations while enrolled at the University may also be eligible for suspension. 

a. Deferred Suspension:  a student may be permitted to complete the current semester and be suspended for the next regular academic term or
longer.

b. Immediate Suspension:  suspension from the University for the remainder of the semester or longer.  The maximum amount of semes-
ters that a student can be suspended is three.

Educational Sanctions (ES) 
The student conduct board or officer may choose to assign an educational project or task to be completed. Some examples of these sanctions include 
web-based modules, papers, written apologies, book reports, and program plans and implementation. 

Fines ($) 
Students may be required to pay a reasonable sum of money as a sanction. 

General Probation (GP) 

General Probation is a probationary status imposed for a specific time period during which a student is expected to show a positive change in behavior. If 



Revised June 2022 44 

the student does not meet any stipulation associated with the general probation or if he/she is found responsible for other or subsequent violations of uni-
versity policy, regulation or law, he/she will be automatically placed on Disciplinary Probation and may also face suspension from the university depending 
on the severity of the violation. A student on General Probation is considered to be on marginal conduct standing. 

Immediate Interim Suspension 
In the event a student’s actions demonstrate that his/her continued presence at the University constitutes a danger to property, the student, or to 
others, the student may be placed on immediate interim suspension, pending a student conduct proceeding, finding, and final sanction. 

Loss of Housing Privileges (LH) 
A student may lose his/her privilege of residing in University-owned housing as part of an imposed sanction. Students removed from housing will 
not receive a prorated return based upon date of removal. 

Loss of Visitation  
When a student loses visitation privileges: the student may not have guests (either student or non-student) in their residence hall room, building and/or 
on campus.  

No Contact Order 
A No Contact Order is an official university notice restricting two or more Pfeiffer students from initiating contact with each other. The order is mutual in 
scope and therefore both Pfeiffer students must adhere to the parameters documented in the notice. Prohibited contact refers to any intentional words  
or actions including, but not limited to, use of threats of physical violence both on and off-campus, verbal abuse or personal harassment both on and  
off-campus, telephone calls, text messages, instant messages, emails, Facebook, Twitter, and communication via other forms of social media.  

Official Reprimand (OR) 
The Official Reprimand is a written notification to a student indicating that he/she has been found in violation of a policy, that the behavior was inappropriate, and  
that any other violations of University regulations for which the student is found in violation will result in a more severe disciplinary action.  In addition, if the  
student does not meet any special stipulations associated with the sanction, further action will be taken, which may include suspension.  The Official Reprimand  
normally remains in effect for one full calendar year.  If there are no additional violations during that year, the Official Reprimand will expire. 

Permanent Separation (PS) 
Permanent Separation is permanent removal from the University.  Conditions related to presence on campus, financial refund, and course withdrawals 
apply as described under Disciplinary Suspension above. 

Residence Hall Relocation 
The student may be required to move to another room, residence hall, or residence area because of his/her lack of willingness to live within the rules of  
his/her present residence hall community. This sanction will be recommended in situations where the Student Conduct Officer/Board feels the individual 
would benefit from a change of environment in order to conform to acceptable group-living standards. 

Restitution 
Reimbursement for damage to person or property or misappropriation of property, either through appropriate repairs or monetary compensation, may 
be imposed as a sanction. 

Any other sanction appropriate to the violation 

SUGGESTED SANCTIONS FOR STUDENT CODE OF CONDUCT VIOLATIONS 
The following penalties are the minimal suggested sanctions for each of the following Code of Conduct violations.  Penalties may include, but are not 
limited to, the suggestions listed below.  All prior violations during the student’s enrollment will be considered when sanctions are determined. Consid-
eration of prior violations will include information about Campus Citations the student has received from the Polic e Department, as well as the 
length of time that has elapsed since the prior incidents. 

Violation 1st Offense 2nd Offense 3rd Offense 

Alcohol: Being Under the 
Influence 

AEC, ES, OR-GP, $50 
Campus Assessment, 
Counseling, ES, $100, GP-
DP, 

DP-DS, $150, Off-Campus 
Assessment 

Alcohol: Driving Under the 
Influence 

Referred to NC Legal Sys-
tem, Loss of Driving Privi-
lege On-Campus 

Referred to NC Legal Sys-
tem, DP-DS 

Referred to NC Legal Sys-
tem, PS 
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Alcohol: Possession of Keg 
or Multi-Serving Container 

GP, $100 DP, $150 DS 

Alcohol: Provi-
sion/Distribution to Minors 

GP-DP, Counseling, $150 DP-DS DS-PS 

Alcohol: Public Posses-
sion/Consumption 

ES, OR-GP, $50 
Counseling, $50, GP-DP, 
Assessment 

DP-DS, $100 

Alcohol: Sponsorship of an 
On-Campus Activity (Stu-
dents) 

DP, Counseling, $150 DS PS 

Alcohol: Sponsorship of an 
On-Campus Activity (Organ-
izations) 

DP, $150, Probation-Year 
Suspension for Organization 

DS, Revocation of Organi-
zation 

PS 

Alcohol: Underage Posses-
sion/Consumption AEC, ES, GP, $100 

Campus Assessment, 
Counseling, $150, DP DS 

Drugs: Accessory to 
Use/Possession/Sale CSH/ES, GP-PS, $200 DP-PS PS 

Drugs: Distribution and/or 
Sale PS PS PS 

Drugs: Possession of Para-
phernalia CSH/ES, GP-DS, $200 DP-PS PS 

Drugs: Possession/Use ES, DP-PS, LH, $200 DS-PS PS 

Behavior Which Endangers 
the Health and Safety of 
Others 

GP and CSH/ES to DS and 
Loss of Housing DP-DS PS 

Candles/Grills/Incense OR, $25 ES, $25 ES, $50, LH 

Destruction or Defacing the 
Property of an Individual 

From $, ES/CSH, GP-DS 
and Restitution DS-PS PS 

Destruction or Defacing the 
Property of the University 

From $, ES/CSH, GP-DS 
and Restitution DS-PS PS 

Failure to Comply From OR, CSH/ES, GP-DP DP-DS DS-PS 

Failure to Leave Building 
During Fire Alarm or When 
Directed by an Official $25, ES $50, GP- DP $100, DS 

Incivility 
CSH/ES and DP-DS for one 
year DS-PS PS 

Fire-Setting and Arson DS-PS PS PS 

Fraud 
CSH/ES, GP-DS for one 
year DS-PS PS 

Lying ES, GP-DS DS-PS PS 

Misuse of University Proper-
ty CSH/ES, GP DP-DS PS 

Noise From OR, CSH, ES, GP-DP DP-DS DS 
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Possession of Firearms or 
Weapon(s) On campus GP-PS DP-DS PS 

Possession of Fireworks DP, CSH, DS DS-PS PS 

Sexual Misconduct, Har-
assment 

See Discrimination, Har-
assment and Sexual Mis-
conduct Policy 

See Discrimination, Har-
assment and Sexual Mis-
conduct Policy 

See Discrimination, Har-
assment and Sexual Mis-
conduct Policy 

Tampering with Fire Safety 
Equipment 

DP, $100 ($500 when re-
sponsible party cannot be 
determined) DS-PS PS 

Theft From DP-DS, $ PS PS 

Tobacco OR , $25 ES, $50 ES, $100, GP 

Unauthorized Occupancy of 
a Residence Hall OR, CSH, $100 GP -DP, $150 GP-DS, $200 

NOTE: According to federal law, students who are convicted on drug charges in the criminal courts will also lose federal financial aid awards for the 
period of their sentence. 

THE STUDENT CONDUCT PROCESS 
1. An incident report is received from a Residence Life staff member, Misenheimer Police Department, another university official, or student. Any

member of the University community may file a written complaint of alleged violations with the Office of Student Conduct (Stokes Student Center,
Suite 103).  The Office reserves the right to gather additional information before proceeding.

a. If in the judgment of the Conduct Officer, the information warrants no further action, the complaint may be filed For Information Only.
However, if additional information becomes available or a future incident occurs, the Conduct Officer may then take further disciplinary
action and continue through the student conduct process.

2. A Conduct Officer will send the student a notice of alleged violation via email and request a meeting. Students are required to meet with the Con-

duct Officer as quickly as possible after receiving this notification. Undue delay or failure to respond will result in further disciplinary action.

3. The student and the Conduct Officer will meet. The Conduct Officer will present any incident reports and related information to the student.

4. The following policy violations will automatically be adjudicated through an Administrative Hearing as they would likely not result in severe sanc-

tions. This list is not exhaustive.

i. Destruction or Defacing of Property (accidental damages)

ii. Noise

iii. Tobacco

iv. Visitation

v. Any other simple/singular infractions that are not of a serious nature

5. For all other policy violations, the student will have the option to choose one of the following:

i. Administrative Hearing with a Conduct Officer

ii. Student Conduct Hearing Board

6. In instances of severe violations, the Conduct Officer reserves the right to refer the student directly to the Student Conduct Hearing Board.

7. Hearing Guidelines

a. Administrative Hearing and Student Conduct Hearing Board

i. All hearings shall be conducted in private and are restricted to those directly involved with the incident and those requested to

be present by the Conduct Officer or Student Conduct Hearing Board Chairperson.

ii. A student may bring an advisor of his/her choice to the hearing, provided the advisor is a member of the Pfeiffer University

community (current faculty, staff or students) or any outside clergy person. Family members, attorneys, or other legal counsel

may not attend or serve as advisors in student conduct proceedings. The role of the advisor is limited to providing support,

guidance, or advice to the student throughout investigation and disciplinary process. Advisors may only counsel the student

and may not actively participate in the hearing. The advisor may not make a presentation or represent the student during the

hearing. Advisors may confer quietly with the student, exchange notes, and suggest questions for the student to ask. Advisors

cannot disclose to other persons any confidential student information, which is disclosed to the advisor in the course of the

hearing proceedings. The University will remove or dismiss advisors who become disruptive or who do not abide by the re-
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strictions on their participation. The Chairperson shall be notified by the student at least 24 hours prior to the hearing that the 

student plans to have an advisor present. 

iii. In the event that the student does not appear for the hearing at the appointed time, the hearing may still be conducted, at the

discretion of the Conduct Officer or Student Conduct Hearing Board Chairperson, and the student will be considered to have

waived his/her right to be heard.

iv. A student who in any way seeks to obstruct the internal student conduct process, such as refusing to appear at a hearing, ly-

ing. etc., may face additional sanctions.

v. If, during the course of the hearing, information is presented which indicates that the respondent is responsible for violations of

the Code of Conduct in addition to those with which he/she was charged, the Conduct Officer or Student Conduct Hearing

Board may find the student responsible for such violations and sanction the student accordingly.  In such a case, the student

has the right, through the appeal process, to ask for a full hearing on any such charges so that he/she can appropriately pre-

pare for the hearing.

vi. Hearing decisions are confidential; however the VP/Dean of Student Development reserves the right to release decisions in

those cases he/she considers to be in the best interest of the University or student(s) involved and/or as required by law.

b. Administrative Hearings Only

i. In alleged violations involving more than one student, the Conduct Officer may choose to conduct an Administrative Hearing

with each student one-on-one or all-together.

c. Student Conduct Hearing Board Only

i. A student may present witnesses to testify on his/her behalf when a Student Conduct Hearing Board is convened.  Witnesses

must be able to give testimony directly relevant to the specific, alleged violations.  It is the responsibility of the student to re-

quest that any witnesses, other than those officially summoned by the Chairperson, be present at the hearing.  The Chairper-

son shall be notified at least 24 hours prior to the hearing of any witnesses requested to be present. Character witnesses are

permitted and must be a student, staff, or faculty members of the University.

ii. The Board, at the discretion of the Chairperson, may accept pertinent records, exhibits, and written statements as evidence for

consideration.

8. Hearing decisions will be made on the basis of the preponderance of evidence as it relates to a violation(s) of the Code of Conduct. Student Con-

duct Hearing Board decisions are determined by majority vote. The decision of the Conduct Officer or the Student Conduct Hearing Board will be

one of the following:

a. Responsible

b. Not Responsible

9. Notice of Outcome

a. Students will be promptly notified in writing of the outcome of their hearing.

10. Appeals

a. Students have the right to appeal a decision of the Conduct Officer or Student Conduct Hearing Board. Grounds for an appeal must

be based on one (or more) of these arguments.

i. A violation of rights occurred as a result of the manner in which the hearing was established and conducted.

ii. The sanction assigned is inappropriate for the violation involved.

iii. New evidence has surfaced or a witness has come forward that could directly affect the outcome of the hearing.

b. Appeals must be submitted within three days (includes weekends) to the designated staff member. The three day timeline begins

once the official sanction letter has been sent to the student via email. The designated staff member will be detailed in the student’s

sanction letter. Appeals should be in the form of a formal letter and should be submitted via email.

c. An appeal is not a rehearing of the complaint based upon a disagreement with the finding of the Conduct Officer or Student Conduct

Hearing Board.  Appeal decisions may uphold the original decision and sanctioning, uphold the decision and revise sanctioning, or

overrule the original decision and sanctioning.

d. Students are only granted one appeal.

Student Rights 

In all cases that go to a hearing, procedural fair play includes the following student rights: 

• That the student be informed in writing, usually two days prior to the student conduct proceedings, of the reasons for the proposed student conduct
action against him/her

• That the student be given a fair opportunity to hear and raise questions for all witnesses about the evidence against him/her

• That the hearing bodies not be arbitrary in their actions

• That there be provision for appeal of a decision.  The decision of the board or administrative hearing is final, subject only to the student’s right of ap-
peal

Order of Events at a Student Conduct Hearing Board 
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1. Introduction by the Chairperson of all participants.
2. Review of the respondent’s and complainant’s basic rights.

3. Reading of complainant’s statement and the alleged violation resulting from the statement.

4. The respondent shall indicate that he/she agrees or does not agree that he/she violated the Code of Conduct.

5. The complainant makes an opening statement, adding anything pertinent to the written statement.

6. The respondent makes an opening statement.

7. The Board questions the complainant and/or the respondent.  The complainant may raise questions through the Chairperson for the accused stu-
dent; the respondent may raise questions through the Chairperson for the complainant.

8. Witnesses are brought into the hearing individually to present his or her statements.  First, witnesses requested by the respondent will be heard.
The witness shall make his/her statement, and answer questions from the Board, the complainant, and the respondent.

9. The complainant makes a closing statement.

10. The respondent makes a closing statement.

11. The Board shall have the last opportunity for questions.

12. The Board shall enter closed deliberations for its decision.  The respondent and the complainant will be informed when a decision is reached.

13. In the event of a tie among board members, the Chairperson will be the deciding vote.

Completion of Sanctions 
Students accepting responsibility for violations and those found in violation through the student conduct process are responsible for completing all 
sanctions imposed by the deadlines given.  Unless an extension has been granted in writing, failure to complete sanctions will be considered Failure to 
Comply, and additional charges may result.  If a student has been placed on Disciplinary Probation, failure to comply with sanctions will result in Disci-
plinary Suspension.  Fines will be charged to the student’s account. Uncompleted Community Service Hours will convert to monetary fines at the rate 
of $20/uncompleted hour.  If a student leaves Pfeiffer before sanctions are completed, and later applies for and is granted readmission, sanctions will 
be reinstated upon the student’s return and new deadlines will be given.  If a student leaves Pfeiffer with a conduct status sanction in effect (Official 
Reprimand or other conduct status), the status will be reinstated upon the student’s return. 

Status of a Student During an Appeal 
The sanction imposed as a result of the original hearing shall not be in effect at such time as an appeal is requested.  However, a student who is sus-
pended or expelled from the residence halls or the University must abide by that sanction, unless granted permission by the VP/Dean of Student De-
velopment to remain in the residence halls and/or classes until such time as a decision is reached regarding the appeal.  A student who is directed not 
to have contact with another individual must also abide by that sanction until the appeal is acted on, unless specific permission to the contrary is grant-
ed by the VP/Dean of Student Development. 

Withdrawal in Lieu of Facing a Hearing 
Under certain conditions, the VP/Dean of Student Development could agree that a student charged with an offense may withdraw from the University  
rather than face a hearing.  A student must request such an option in writing (having cleared all outstanding account balances) and must stipulate that 
the petition is voluntary. A student withdrawing in lieu of facing a hearing must have the clearance of the VP/Dean of Student Development before  
he/she may apply for readmission to the University.   

Unauthorized Recordings 
Any unauthorized use of electronic or other devices to make an audio or video record of any person while on University premises without his/her prior 
knowledge, or without his/her effective consent when such a recording is intended or likely to cause injury or distress. This includes, but is not limited 
to, surreptitiously taking pictures of another person in a gym, locker room, or restroom. Additionally, students are prohibited from recording any conduct 
proceedings or hearings.  

Definitions 

Administrative hearings are meetings that are conducted in a one-on-one setting between a student and a Conduct Officer. 

Advisors are current Pfeiffer University community members (faculty, staff, or students) or any outside clergy members.  Advisors are not family mem-

bers, attorneys, or other legal counsel. Advisors only counsel the student and do not actively participate in the hearing.  

A character witness is any University staff or faculty member who can attest to a student’s moral conduct and reputation.  

The code of conduct specifies behavior that is accepted or prohibited at the University as well as any setting that is related to the University. 

A complainant is any person who believes that they have been the victim of another student’s misconduct. The University may also be referred to as 

the complainant in alleged violations that do not include another student as a victim.  
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A conduct officer is a University official who is authorized to determine the appropriate resolution of an alleged violation of the Code of Conduct, 

and/or to impose sanctions or affect other remedies as appropriate.  

An incident report is any document(s) that describe an alleged violation of the Code of Conduct. Incident reports may include documentation submit-

ted by Residence Life staff, investigative reports, police reports or any other verbal, written, or electronic communication that is pertinent to the alleged 

violation.  

A notice of alleged violation is an official notification sent to a student that details the date and time of a meeting with a Conduct Officer as well as the 

alleged Code of Conduct violation(s).  

A preponderance of evidence means that it is “more likely than not” or there is a greater than 50% chance that a violation occurred. Pfeiffer Universi-

ty’s conduct process a much lower burden of proof than the “beyond a reasonable doubt” standard used for criminal matters.  

The respondent refers to the student accused of violating the Code of Conduct. 

Sanctions are conditions, measures and/or activities assigned to a student as a result of being found responsible for a Code of Conduct violation. The 

purpose of sanctions are to educate and hold students responsible for their actions.  

The Student Conduct Hearing Board is an assembly of a student’s peers, faculty and staff that hear cases of alleged violations.  Hearings are to be 

conducted with no less than two student members and no more than two faculty/staff members plus a chair (e.g., the minimum board is two students 

and one faculty/staff member).    

A witness is defined as any individual who has direct knowledge of an alleged violation. 

RELEVANT NORTH CAROLINA STATE AND FEDERAL LAWS 
As stated in the Code of Conduct, students are also responsible for abiding by local, state, and federal laws.  The information below is included to more 
fully inform students of the public laws related to the University Code of Conduct and to explain the possible consequences for individuals convicted of 
such crimes.  Further information is available from the Chief of Misenheimer Police. 

Definitions 
Class “A” Misdemeanor 
An act committed or omitted in violation of any common law, duly enacted ordinance, or criminal statue of this state which is not classified as a Class B 
Misdemeanor and the punishment does not exceed more than six (6) months in jail.  If certain crimes are committed more than once the severity of 
punishment may increase.  The presiding judge will determine the fine. 

Class “B” Misdemeanor 

An act committed or omitted in violation of any common law, duly enacted ordinance, or criminal statue of this state which is not classified as a Class A 
Misdemeanor and the punishment does exceed more than six (6) months but not more than two (2) years in jail.  If certain crimes are committed more 
than once the severity of punishment may increase.  The presiding judge will determine the fine. 
NOTES: 
• Any person that is found in violation of a misdemeanor or felony will have a criminal record unless the crime is expunged from your record or you

are pardoned by the governor or president.

• Persons being found guilty of any class “B” misdemeanor may not apply to be a law enforcement officer in the state of North Carolina for five (5)
years after the conviction of the crime.

• Persons being convicted of a felony may not be a law enforcement officer in the state of North Carolina.

• In general, minimum penalties for the laws listed include court costs and/or fines unless otherwise noted; further details are available from the Po-
lice Department.

North Carolina State Law Regarding Alcohol 
Note:  The following information was current when the handbook was revised; however, laws may have changed since that time.  Current state law 
supersedes the information printed in this document. 

It is illegal for anyone less than 21 years of age to: 

1. Possess, Purchase, or Attempt to Purchase Beer or Unfortified Wine by a person 18 years old § 18B-302(b) (1), Class “A” Misdemeanor

2. Possess or Attempt To Purchase Beer or Unfortified Wine § 18B-302 (i), Infraction.  Penalty - If 19 or 20 years of age, and if the violation occurred
while the person was purchasing or attempting to purchase an alcoholic beverage, the offense will be an infraction and will carry a fine of $25.
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3. Possess or Attempt to Purchase Fortified Wine, Spirituous Liquor or Mixed Beverage by a Person Under 21 years old § 18B-302(b) (2), Class “B”
Misdemeanor

4. Purchasing or attempting to purchase an alcoholic beverage; license may be revoked for one year § 18B-302 (g), Class “A” Misdemeanor

Conviction of the following will result in revocation of your North Carolina driving privilege for one year:

a. Fraudulent use of identification to purchase an alcoholic beverage

b. Allowing another person to use your ID for the purchase of an alcoholic beverage

c. If 18 years of age or less, and if the violation occurred while the person was attempting to purchase an alcoholic beverage, the offense will be a misde-
meanor resulting also in court costs and/or fines.

5. A Person Under 21 Aids or Abets Another in Violation In Sale, Purchase, and/or Possession Of Alcohol also by a person under 21 § 18B-302 (c)(1),
Class “A” Misdemeanor.  Penalty - The offense will be a class “A” misdemeanor punishable by a fine of up to $500 or imprisonment for not more
than six months or both.

6. A Person Over 21 Aids or Abets Another in Violation In Sale, Purchase, and/or Possession Of Alcohol by a person under 21 § 18B-302 (c)(2),
Class “B” Misdemeanor.  Penalty - This will be punishable by a class “B” Misdemeanor; a fine up to $2000 or imprisonment for not more than two
years, or both, in the discretion of the court.

7. Use Or Attempt To Use In Order To Obtain Alcoholic Beverages When Not Of Lawful Age, A
Fraudulent Or Altered Drivers License: Or A Fraudulent Or Altered Identification Document Other Than A Drivers License: Or A Drivers License Is-
sued To Another Person: Or An Identification Document Other Than A Drivers License Issued to Another Person § 18-302 (e), Class “B” Misde-
meanor.
Penalty - If convicted, this is a misdemeanor resulting in court costs and/or fine and the DMV will revoke defendant’s Drivers License for one year.

8. It shall be unlawful for any person of legal age to permit the use of their driver’s license or any other identification document of any kind by any per-
son who is under 21 to purchase or attempt to purchase an alcoholic beverage § 18-302 (f), Class “B” Misdemeanor.  Penalty - If convicted, this is
a misdemeanor resulting in court costs and/or fine and the DMV will revoke defendant’s Drivers License for one year.

9. Consuming Alcoholic Beverages  (fortified wine, spirituous liquor, or mixed beverages) In Any Public Area Including City Streets, Sidewalks, Town-
Maintained Buildings, Bus or Municipal Parking Lots, and Town Recreation Areas § 18-B-301(f), Class “B” Misdemeanor

10. Possess/Consume fortified wine, spirituous liquor, or mixed beverages after being prohibited  § 18-B-301(f) (4), Class “B” Misdemeanor.  Penalty -
The fine is $25.00 plus $80.00 for the cost of court.

11. Driving While Impaired under the age of 21

If you are under the age of 21 and you are convicted of driving with any amount of alcohol or other drugs in your body, your license will be revoked
for one year.  Driving while impaired:  You are guilty of driving while impaired if your blood alcohol concentration meets or exceeds .08 or you are
under the influence of or affected by alcohol and or other drugs.

1. First Conviction:  Revocation of your drivers license for one year; Minimum punishment:  fine up to $100 and not less than 24 hours of commu-
nity service, or 30 days without limited driving privilege or any combination of these.  Maximum Punishment:  Fine up to $2000 and not less than
14 days or more than 24 months imprisonment.

2. With each consecutive DWI the punishment increases. If you are convicted of more than three DWI’s within seven years, the fourth DWI will be
considered a Felony.

North Carolina State Law Regarding Controlled Substances 
Note:  The following information was current when the handbook was revised; however, laws may have changed since that time.  Current state law 
supersedes the information printed in this document. 

1. Possession - Marijuana - Misdemeanor - § 90-95 (d) (4)

a. Possession of less than ½ ounces of marijuana is a class “A” misdemeanor criminal offense.

b. Possession of more than ½ of an ounce but not more than 1 1/2 ounces of marijuana is a Class “B” misdemeanor.

c. Possession of more than 1 ½ ounces of marijuana is a class I felony.

2. Possession - Cocaine/Crack § 90-95 (d) (2)

a. Possession of cocaine in any quantity up to 28 grams is Class I felony.

b. Trafficking of cocaine is possession of more than 28 grams, but less than 200 grams, and is a class G felony.

3. Possession - LSD § 90-95 (d) (1)

a. Possession of any quantity of LSD up to 100 dosage units is a Class I felony.

b. Trafficking of LSD is possession of 100, but less than 500 dosage units, and is a class G felony.

4. Possession - Methamphetamine § 90-95 (d) (2)

a. Possession of this substance is a class I felony

b. Possession of more than 28 grams but less than 200 grams is a Class G felony.

5. Inhaling Toxic Fumes § 90-113.10, Class “B” misdemeanor
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Any person that knowingly breathes or inhales any compound, liquid, or chemical containing toluol, hexane, trichloroethane, isopropanol, methyl isobu-
tyl ketone, methyl celloslove acetate, cyclohexanone or a similar substance to induce intoxication is guilty of a class “B” misdemeanor.  (Possession of 
Toxic Substances  § 90-113.11, Sale of Toxic Substance § 90-113.2, Possession of Toxic Substance with Intent to Sell and Deliver  § 90-113.12) 

6. Possession - Drug Paraphernalia  § 90-113.21, Class “B” misdemeanor

The following are examples of drug paraphernalia.  This is not totally inclusive:

scales, homemade pipes, balances, film canisters, sandwich baggies and their corners, bongs, roach clips, sifters, carburetor pipes, syringes, pipes
using screens, spoons, water pipes, and chamber pipes.  Any other equipment, products or materials that can be directly linked to the usage of
controlled substances.

Additional Laws Related to the Campus Code of Conduct 
Laws Related to Policies Regarding the Safety of the Community 

1. Arson, Burning Offenses, and Tampering with Fire and Safety Equipment - First Degree Arson § 14-58, Class “D” Felony

Persons are guilty of this offense if they willfully and maliciously burn the dwelling house of another while someone is present inside the dwelling
(see Tampering with Fire and Safety Equipment)

2. Giving false fire alarm; molesting fire alarm, fire detection or fire extinguisher system  - § 14-286 Class “A” Misdemeanor

3. Possession of Firearms or Weapons on Campus § 14-269.2

No person is authorized to possess any weapon (weapon is defined as defined the possession or use, whether openly or concealed, of any weap-
on, including but not limited to guns, rifles, pistols, powerful explosives, BB guns, bowie knives, crossbow, daggers, switch-blade knives, metallic
knuckles, throwing stars, knives of more than six inches when opened, and any other weapon of any kind) while on University-owned property.
This applies to all persons including law enforcement officers (with the exception of Stanly County Sheriff’s Department) while not in uniform.

Punishment - If the violator is a student or employee the charge is a class “I” Felony.  If the violator is a non-student or non-employee and the
firearm is not loaded, is in a motor vehicle, and is in a locked container or a locked firearm rack, the charge is a class “B” Misdemeanor.

4. Possession of a B.B. Gun, Stun Gun, Air Rifle, Air Pistol, Bowie Knife, Dirk, Dagger, Slingshot, Leaded Cane, Switchblade Knife, Blackjack, Metallic
Knuckles, Razors, and Razor Blades on school grounds § 14-269.2(d), Class “B” Misdemeanor

NOTE:  Possession of a concealed weapons permit does not entitle individuals to carry concealed weapons of any kind on campus.

NOTE:  Any illegal weapons, alcohol, narcotics, or paraphernalia found on campus will become the property of the Misenheimer Police Department.

Laws Related to Policies Regarding Respect of Community Members 
1. Assault (Fighting) Definition:  an encounter with blows or other personal violation between two or more persons, including assault and battery:

includes individuals in organizations or athletic teams.

2. Simple Affray - (Assault, batteries, and affrays, simple and aggravated) § 14-33,
Class “A” Misdemeanor

3. Assault on a Sporting Official § 14-33(b), Class “B” Misdemeanor

4. Assault on a Female § 14-33 (c) (2), Class “B” Misdemeanor

5. Assault on a Governmental Officer (Law Enforcement Officer) § 14-33(c) (4), Class “B” Misdemeanor

6. Assault with a Firearm or Other Deadly Weapon on Governmental Officers or Employees, or Campus Police Officers §14-34.2, Class “F” Felony.
Penalty - Upon criminal conviction you are subject to court costs, and/or fines, and/or imprisonment.

7. Sex-Related Offenses:  Rape, Sexual Assault, Indecent Behavior

Definition:  including, but not limited to, violations of the following: rape, sexual assault (See Sexual Assault in Campus Policies Section), indecent
language on a telephone, and indecent exposure.

a. First Degree Forcible Rape  § 14-27.2, Class “B” Felony

 A person is guilty of Rape in the first degree if the person engages in vaginal intercourse with another person by force and against the will of the
other person, and employs or displays a dangerous or deadly weapon or an article which the other person reasonably believes to be a danger-
ous or deadly weapon, or inflicts serious injury upon the victim or another person; or the person commits the offense aided by one or more other 
persons. 

b. Stalking  § 14-277.3, Class “B” Misdemeanor

 A person is guilty of this offense if he/she willfully and on more than one occasion follows or is in the presence of another without legal purpose with 
the intent to cause emotional distress by placing that person in reasonable fear of death or bodily injury after reasonable warning or request to 
desist by or on behalf of the other person and the contact constitutes a pattern of conduct over time that shows a continuity of purpose. 

c. Harassing Phone Calls §14-196, Class “B” Misdemeanor

 Annoying or harassing communication by repeated telephoning or making false statements, using profane, indecent, or threatening language to any
person over telephone or electronic mail. 

d. Indecent Exposure - § 14-190.9, Class “A” Misdemeanor

e. Peeping into a room occupied by a Female person  § 14-202, Class “B” Misdemeanor
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8. Ethnic Intimidation § 14-401.14, Class “B” Misdemeanor

Persons are guilty of this offense if they, because if race, religion, nationality, or country of origin, assault another person, or damage property of
another, or deface property of another, or threaten to do any of the previously listed crimes.

9. Communicating Threats  § 14-277.1, Class “A” Misdemeanor

Persons are guilty of this offense if they willfully threaten to injure another person or willfully threaten to damage another’s property and communi-
cate that threat to the threatened person in a manner to make a reasonable person believe it likely to be carried out, and the threat is believed by
the threatened person.

10. Disorderly Conduct § 14-288.4, Class “A” Misdemeanor

Definition:  a public disturbance intentionally caused by any person who engages in fighting or other violent conduct or in conduct creating the threat of
imminent fighting; or makes or uses utterances, gesture, display or abusive language which is intended and plainly likely to provoke violent retaliation
and thereby cause a breach of peace; or takes possession or exercises control over or seizes any building or facility of any public or private educational
institution without the specific authority of the chief administrative officer of the institution or his/her authorized representative; or refuses to vacate any
building or facility of any public or private educational institution after being advised to do so by a University official; or disrupts or disturbs the teaching
of students or religious service.

11. Prohibited Misuse of Laser Device §14-34.8, Infraction

It is unlawful to intentionally point a laser device at a law enforcement officer, or at the head or face of another person, while the device is emitting a
laser beam.

12. Anti-Noise Ordinance - County Ordinance Number:  80-3, §153A-121, Class “A” Misdemeanor

If any person permits acts, omissions, or conditions that are declared to be unreasonably loud, disturbing and unnecessary noises and nuisances
which are detrimental to the life, health, safety and welfare of any individual and the peace and dignity of Stanly County, and the same are declared
in violation of this ordinance and are hereby prohibited, but such enumeration
shall not be deemed to be exclusive.

13. Obstructing and Delaying a Law Enforcement Officer § 14-223, Class “B” Misdemeanor

If any person shall willfully and unlawfully resist, delay or obstruct a public officer in discharging or attempting to discharge a duty of their office.

14. Failure to disperse on command - § 14-288.5, Class “A” Misdemeanor

15. Throwing, dropping, etc., objects at a sporting event -  § 14.281.1, Class “A” Misdemeanor.

16. Drunk and Disruptive -  § 14-444, Class “A” Misdemeanor.

Laws Related to Policies Regarding Individual Responsibility 

Computer-Related Laws 

1. Accessing Computers §14-454, Class “G” Felony / “B” Misdemeanor

a. It is unlawful to willfully, directly or indirectly, access or cause to be accessed any computer, computer system, computer network, or any part
thereof, for the purpose of:

1.)  Devising or executing any scheme or artifice to defraud, unless the object of the scheme or artifice is to obtain educational testing material,
a false educational testing score, or a false academic or vocational grade, or 

2.)  Obtaining property or services other than educational testing material, a false educational testing score, or a false academic or vocational 
grade for a person, by means of false or fraudulent pretenses, representations or promises. 

b. Any person who willfully and without authorization, directly or indirectly, accesses or causes to be accessed any computer, computer system, or
computer network for any purpose other than those set forth in subsection (1) above, is guilty of a Class 1 misdemeanor.

c. For the purpose of this section, the term “accessing or causing to be accessed” includes introducing, directly or indirectly, a computer program
(including a self-replicating or a self-propagating computer program) into a computer, computer system, or computer network.

Penalty - A violation of this subsection is a Class G felony if the fraudulent scheme or artifice results in damage of more than one thousand dollars 
($1,000), or if the property or services obtained are worth more than one thousand dollars ($1,000). Any other violation of this subsection is a mis-
demeanor. 

2. Damaging computers, computer systems, computer networks, and resources §14-455, Class “G” Felony/ “B” Misdemeanor

a. It is unlawful to willfully and without authorization alter, damage, or destroy a computer, computer system, computer network, or any part there-
of. A violation of this subsection is a Class G felony if the damage caused by the alteration, damage, or destruction is more than one thousand
dollars ($1,000). Any other violation of this subsection is a Class 1 misdemeanor.

b. This section applies to alteration, damage, or destruction effectuated by introducing, directly or indirectly, a computer program (including a self-
replicating or a self-propagating computer program) into a computer, computer system, or computer network.

3. Denial of computer services to an authorized user Section 14-456.

a. Any person who willfully and without authorization denies or causes the denial of computer, computer system, or computer network services to
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an authorized user of the computer, computer system, or computer network services is guilty of a Class 1 misdemeanor. 

b. This section also applies to denial of services effectuated by introducing, directly or indirectly, a computer program (including a self-replicating
or a self-propagating computer program) into a computer, computer system, or computer network.

4. Extortion Section 14-457.

Any person who verbally or by a written or printed communication, maliciously threatens to commit an act described in G.S. 14-455 with the intent to extort
money or any pecuniary advantage, or with the intent to compel any person to do or refrain from doing any act against his will, is guilty of a Class H felony.

5. Solicitation of a child by computer to commit an unlawful sex act. Section 14-202.3.

Definition: A person is guilty of solicitation of a child by a computer if the person is 16 years of age or older and the person knowingly, with the intent to
commit an unlawful sex act, entices, advises, coerces, orders, or commands, by means of a computer, a child who is less than 16 years of age and at
least 3 years younger than the defendant, to meet with the defendant or any other person for the purpose of committing an unlawful sex act.  Punish-
ment: A violation of this section is a Class I felony.

RESIDENCE HALL LIVING  

GROUP LIVING EXPECTATIONS 
A successful residence hall community requires a shared sense of positive interdependence.  Each resident must realize his or her responsibility to 
every other resident, since individual choices in a residence hall environment have the potential to impact the entire community.  Likewise, each resi-
dent has an important role to play in establishing and maintaining the standards by which the community will live.  Therefore, in instances where the 
standards are not met by a member or members of the community, it is the responsibility of any member of the community to confront and attempt to 
rectify such behavior.  Any community member who fails to take advantage of any reasonable opportunity to do so therefore assumes a portion of the 
responsibility as well as consequences for such action.   

COMMUNITY BILL OF RIGHTS 
The Community Bill of Rights is a reminder to you of your rights as an individual and your responsibility to your fellow community members: 
• The right to read and study free from undue interference in one’s room.  Unreasonable noise and other distractions inhibit the exercise of the right.

• The right to sleep without undue disturbance from noise, guests of a roommate, etc.

• The right to expect that one’s roommate and suitemates will respect one’s personal belongings (e.g., clothing, food).

• The right to a clean environment in which to live.  This includes room, bathroom, kitchen, and other public areas.

• The right to free access to one’s room and facilities without pressure from a roommate or suitemates.

• The right to privacy.

• The right to host guests with the expectation that guests are to respect the rights of the host and comply with all University policies while on campus.

• The right for redress of grievances.  Residence life staff members are available for assistance in settling conflicts and negotiating differences.

• The right to be free from fear of intimidation, physical and/or emotional harm, and racial or sexual harassment.

• The right to expect reasonable cooperation in the use of “room shared” appliances and a commitment to honor agreed upon living standards.

• The right to expect reasonable cooperation in the cleaning of rooms and bathrooms.

• The right to be free from peer pressure or ridicule regarding one’s values, beliefs, interests, and behavior without infringing upon the values and
standards of others and the institution.

RESIDENCE LIFE POLICIES AND PROCEDURES 
The policies and procedures are set forth in writing in order to give you general notice of expectations and prohibited conduct.  The policies should be 
read broadly and are not intended to define misconduct in exhaustive terms.  Students should also review the Housing Contract, which in combination 
with the policies in this handbook constitutes the legal agreement between the student and the institution with regard to residence hall issues.   

Air-Conditioning & Heating 
All residence halls are air-conditioned. The buildings do not have separate systems, and heating or cooling cannot be turned on or off by building or for 
short periods of time (New Hall is air-conditioned but has separate systems). If you have any questions regarding this process, please contact the Di-
rector of Facilities or the Director of Residence Life. 

The thermostats on the air conditioners in the residence halls are very sensitive.  For this reason, do not adjust the thermostat.  If there are any prob-
lems with temperature, please place a work order with the RD, RA, or the Director of Facilities.  The charge for replacing a damaged thermostat is 
$150.  In many buildings, opening a window while running the air conditioning can upset temperature control for the entire floor.  Please keep windows 
closed when the air conditioning is operating. 

Appliances 

Revised June 2022 
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Only one refrigerator is allowed per room/apartment. The following is a list of allowed and prohibited appliances in the residence halls. 
New Hall: 

• Toaster

• Toaster Oven

• Hot plate/griddle (only glass top-no exposed heating coils)

• Coffee Pot

• George Forman Grill, Quesadilla Maker, Panini Maker, Instapot, etc.

• Crock Pot

• Blender

• Electric Kettle

• Each Apartment in New Hall comes equipped with a microwave and fridge
For all other halls: 

• Coffee Pot

• Blender

• Electric Kettle

• Toaster

• Microwave (700 Watt Limit)

• Mini Fridge (120 Watt and 4.5 Cubic Feet Limit)-Only one per room (Each room in Ervin Hall comes equipped with a micro-fridge. Please do
not bring your own)

Not allowed: 

• Deep fryers

• Open flames

• Halogen lights

• Ceramic or electric heaters

• Portable A/C units

• Convection ovens

• Extension Cords

Assignments 
Room and hall assignments are made by the Residence Life Office and cannot be changed without permission of that office.  Except in unusual cir-
cumstances, students may not change rooms or roommates during the first two weeks of each semester.  All students involved with a room and/or 
roommate change must agree with the proposed change.  Students interested in changing rooms should contact their Resident Assistant.  Unauthor-
ized room changes will result in a fine. 

Except for situations specified by the Residence Life Office, students are not allowed to permanently retain their current room assignment. Assign-
ments for returning students are made through a housing selection process based on GPA and Earned Credit Hours, which is held each spring semes-
ter for the upcoming academic year.  All rising sophomores, juniors, and seniors are eligible to participate if they have paid a housing deposit (which is 
non-refundable after May 15).  It is each student’s responsibility to be familiar with all deadlines and to return all required documents to the 
Office of Residence Life.  Students who miss or do not participate in the selection process have last priority for housing choices. 

All rooms assigned or retained during the housing selection process are considered “temporary” assignments until the start of the fall semester.  The 
Office of Residence Life reserves the right to assign open rooms/spaces or make changes in current assignments as needed. Students should expect 
assignments to be made upon request or need of the Office of Residence Life.  Students refusing a move to consolidate will pay the private rate.  Stu-
dents who are away for the spring semester must submit in writing to the Office of Residence Life a request for housing and permission for another 
student to act on their behalf in the housing selection process. 

Athletic Equipment 
No athletic equipment (e.g., hockey equipment, skate boards, roller blades, skates, footballs, lacrosse equipment, basketballs, volleyballs, tennis rack-
ets/balls, Frisbees, dart boards, free weights, etc.) may be used in the residence hall or within 20 yards of campus buildings.  The South campus vol-
leyball courtyard is restricted to volleyball only (no baseballs, lacrosse balls, etc.).  All equipment must be stored in residents’ rooms and cannot be left 
in bathrooms, hallways, stairwells, or outside the building. 

Bathrooms 
In the residence halls, students should only use bathrooms designed for their own use. Male students should not use female bathrooms and female 
students should not use male bathrooms. This insures the privacy and comfort of all residents.  

Bicycles 
All bicycles must be kept outside at a bicycle rack or inside a student’s room.  Fire codes make hallways, lounges, stairwells, and porches unaccepta-
ble places for storing bicycles.  Bicycles found in these areas will be impounded (chain cut off if necessary).  All motorcycles and mopeds must be kept 
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in parking lots with other motor vehicles.  All other motorized vehicles cannot be stored in a student’s room. Any motorcycle or moped found in the 
above mentioned areas will be towed at owner expense, and the owner will be fined. 

Building Security 
To help provide security for residents, residence halls are locked seven days a week, twenty-four hours a day. Building residents have keys for their 
building as well as their room. If the exterior door of a residence hall is found propped, the building residents will each be charged a $5.00 fine. Individ-
uals found responsible for propping doors or making doors/locks inoperable may also be referred to the institution’s internal conduct system.  

Campus Safety and Security 
The Misenheimer Police Department is contracted to maintain a safe environment for the college community through security, safety and traffic service.  
Their duties include responding to calls for service, after-hours maintenance emergencies, and crisis situations, as well as making rounds on-campus.  
They also conduct educational programs, assist with lockouts, and consult on safety concerns.  Misenheimer Police can be contacted at campus 
extension 3000 or 704-463-3000. 

Candles/Open Flames/Halogen & Lava Lamps 
In conjunction with fire safety regulations, open flames of any kind (specifically candles, incense, and oil lamps) are prohibited in residence halls in 
conjunction with fire safety regulations.  Decorative candles are allowed but cannot be burned or show any signs of being burned previously.  Halogen 
and lava lamps are also prohibited because they generate excessive heat and are a fire hazard. Extension cords are also prohibited.  

Check-In/Check-Out 
Anytime a student moves into a room or suite, whether at the initial check-in or sometime during the year, the condition of the room must be noted by his or her 
RA. The condition of every item will be carefully noted.   

When a student moves out of his or her living area, all keys are to be returned.  At this time, the condition of all items in the room will be compared to the condi-
tion originally noted. Any damage beyond normal wear and tear will be billed to the individual, or to both occupants in the case of roommates.  Charges will be 
assessed for any furniture present at check-in, which is not present at check-out.  Residents will be subject to room repainting charges if the use of tape or other 
adhesives results in damaged surfaces.  Charges for damage caused by nails, thumbtacks, and graffiti or stickers on doors, walls, or furniture may also be as-
sessed to residents.  Students who do not check-in or check-out properly may be fined.  In addition, failure to turn in the same keys issued to you at the 
beginning of the year will result in a fine. 

Late Check-In 
In exceptional circumstances and upon written request, the Office of Residence Life will hold your housing assignment until the Friday after Financial 
Registration.  It is your responsibility to notify the Office of Residence Life in advance if you are unable to check-in on time.  Students who fail to notify 
the Office of Residence Life will forfeit their reserved space. 

Closings/Openings 
The schedule for residence hall closings and openings can be found on My.Pfeiffer.  When residence halls are closed, it is expected that all residents 
will vacate the buildings by the time indicated at the end of fall and spring semesters.  Failure to do so may result in charges or fines.  Work and travel 
plans should be made according to this schedule.  In preparation for breaks and closing, please do the following before you leave: 
a. Unplug all appliances (including refrigerator-this does not apply to the full-size refrigerators in New Hall kitchens).

b. Remove all perishables from the refrigerator and room; defrost refrigerator and leave refrigerator open.

c. Close shades.

d. Empty all trash and all recycling material.

e. Close tightly and lock windows.

f. Turn off lights.

g. Lock room door.

h. Take home everything you will need over break because no one may enter any hall after closing.

i. Consider taking all valuable items home.

All rooms will be checked during the break - avoid charges & fines by fulfilling the above requirements. 

Common Area Responsibility 
All students share responsibility for public areas that are common to all residents, such as lounges, bathrooms, hallways, stairwells, and community 
rooms.  In the event of any damage to or need for excessive cleaning in a common area, or other incident determined to be the result of shared re-
sponsibility, all residents living in that area will be charged, with the total cost being divided evenly among the residents, unless the person(s) responsi-
ble can be determined.  The fairest way to make restitution for damages which disrupt the community is to bill only those responsible, so each resident 
is encouraged to accept responsibility for his or her own behavior.  It is everyone’s responsibility to help minimize damages.  Residents who witness 
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damage occurring are encouraged to bring this information to the attention of the Office of Residence Life.  Every effort will be made to determine who 
is responsible.  Charges for damages are based on repair or replacement costs to restore the room, suite, item of furniture, equipment, or common 
area property to its original condition (including costs of complete repainting to cover graffiti).  Games played in the hallway or near the buildings (soc-
cer, football, basketball, lacrosse, golf, etc.) is a source of hall damage. For this reason, we ask that you refrain from this behavior indoors or near the 
buildings. All students will be billed, regardless of whether they were present on the date(s) of the incident.  

At any time during the year, but particularly at the end of each semester, students may be billed for the cost of cleaning, repairs, and/or replacement of 
University property.  The billing process begins with Facilities Management generating a bill for damage or vandalism.  Facilities Management then 
directs the bill to the Office of Residence Life.  The Director of Residence Life determines responsibility for damage, notifies residents, and bills student 
accounts. 

Damage Charges and Billing 
Actual billing for damages (including keys not returned) occurs monthly with the aid of Facilities Management.  Billing for room damages found during 
closing inspections ordinarily appears in the May billing from the Business Office (January for those students who move out in December). Students will 
be billed on a Net 30 payment plan for damages. 

See also Check-In/Check-Out section above.  For damages in common areas, please see Common Area Responsibility section above. 

Decorations 
Live Christmas trees or greens are not permitted in the residence halls due to fire hazard.  Decorations must be attached in a manner which does not result 
in damage or residue. 

Departure Dates/Times 
Residence halls will close promptly for semester break at dates and times advertised on the college calendar. When the halls close for break; student-
building keys will not access the residence hall.  With specific permission from the Director of Residence Life, international students and others who 
cannot leave campus may be housed on-campus over the break. 

At the end of fall semester, students must leave campus within 24 hours of their last exam; students not returning must check-out with a residence hall staff 
member.  Students who withdraw during the semester must check-out of the hall within 24 hours of their withdrawal notice.  After spring semester, students 
not participating in commencement must check-out within 24 hours of their last exam.  Seniors and others participating in commencement must check-out 
of residence halls by noon on the day after graduation.  Failure to depart by the designated closing time will result in a fine. See the chart at the end of this 
section for a description of fines. The opening time and day for the fall of the year will be announced in the spring of the preceding year. 

Escorts 
DON’T WALK ALONE; escorts are provided by the Police Department 24-hours a day year-round.  If you wish to request an escort dial either 704-463-
3000 or x3000; an officer will respond as soon as possible.  Even though escorts are a priority, be sure to leave a phone number so an officer can noti-
fy you in case there is an emergency in progress that might delay the officer’s response. We urge community members to use this service, espe-
cially in the evening hours. 

Fire Safety/Alarms/Regulations 
If there is a fire in any building on-campus, the most important rule to remember is to remain calm.  
1. If you discover a fire on your floor, or if you see or smell smoke which indicates the presence of a fire, report it immediately by dialing 911.

2. Upon indication that there is a fire in the building, stay calm and exit the building as quickly as possible.  If you encounter smoke, crawl on your
hands and knees to the closest exit.

3. If you are in your room:

a. Check the door to see if it is warm; if it is not:

i. Open your shades

ii. Exit the room, and close but do not lock your door.

b. If the door is hot, perform the following:

i. Stuff the base of the door with a towel or garment

ii. Open the window and signal for help

iii. If you are above the first floor, if at all possible, do not jump from the window - try to wait for help

iv. If you must exit the room from the window, tie your sheets together, secure one end, and climb down.

4. If you pass a fire alarm as you exit the building, do your best to activate the alarm.

5. Go to the closest stairwell and get out of the building.
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6. Once out of the building, call the fire department and Police immediately.

7. Stay at least 100 feet from the building. Go to your predetermined meeting place and await instructions from your Resident Assistant.

8. Do not re-enter the building until instructed by the Fire Chief or Police Officer.

If a fire extinguisher is used to put out a small fire, the Police should still be notified of the fire and use of the extinguisher.  Students should never en-
danger their safety by attempting to extinguish fires; instead, they should clear the area and call 911 and the Police Department for assistance. 

In the event of a fire alarm, all residents are required to vacate the building.  The Fire Department is not able to clear alarms and allow residents back 
into the building until all residents have vacated.  Even if you are sure the alarm is a false one, you must leave the building.  Students who refuse to 
leave or attempt to hide to avoid vacating the building will be held accountable through the student judicial process.  Evacuation plans will be reviewed 
in the first hall meeting and fire plans will be posted on each floor.  Be sure to acquaint yourself with emergency escape routes in your building. 

Fire Drills 
Fire drills are conducted each month of the fall and spring semester in every hall at various times during the evening, including after midnight.  This is in 
accordance with North Carolina state law, to ensure that all residents are familiar with evacuation procedures and to ensure that all safety equipment is 
functional.  During a fire drill, every student MUST evacuate the building and follow emergency procedures and Police or Residence Life Staff instruc-
tions. 

Fire Safety Equipment 
Fire equipment is placed in the residence halls for students’ protection and the protection of property in the event of a fire or emergency.  Anyone who 
causes damage to this equipment or who renders it unusable or ineffective is endangering the safety of all residents.  If a student is involved with the 
misuse or tampering of any fire safety equipment, tampering with smoke detectors, sprinklers, or fire alarm bells, including setting off false fire alarms, 
the student will be subject to penalties described by State and Federal laws as well as University student conduct action.  See chart at the end of this 
section for penalties and fines.  

Furnishings and Furniture Removal 
You may arrange your room furniture as desired.  Permanently attached items may not be moved.  This includes mounted bulletin boards, light fixtures, 
vents, doors, etc. For additional information, see also Lofts section below. 

Many students bring extra furnishings from home to complement the University furniture and to make the room more comfortable; however, the Office 
of Residence Life reserves the right to restrict any furnishings that it regards as potentially destructive or dangerous to person or property or obtrusive 
to the academic mission of the University (e.g., waterbeds, bars, fountains).  Whereas students are welcome to bring items from home, university 
owned furnishings may not be removed from residence hall rooms and must remain and/or be stored in the same rooms.   Furniture removed without 
authorization will result in a fine to the student.  The University cannot store any furniture originally assigned to your room and students cannot leave 
personal furniture in the rooms over the summer.  Any and all personal furnishings found in rooms upon check-out (including carpeting) will be consid-
ered abandoned.  Residents will be charged for removal of any such items. 

Parlor/Lobby/Public Area Furniture 
Furniture in these areas is intended for the use of all students, and individual residents are not allowed to use this furniture in their rooms.  Removal of 
furniture from these areas will be considered theft of University property.  If furniture becomes missing from an area, and is not returned promptly upon 
notification of the area, it will be treated as a common area responsibility, and the total cost will be divided equally among all residents. 

Lofts 
Lofts provide students with the opportunity to personalize their rooms and create a larger living space.  The University approves the use of commercial 
loft units.  Self-built lofts can be approved upon inspection.  For safety purposes these regulations must be followed for all lofts: 
• Lofts must be free standing, must not be attached/bolted to walls, bookshelves, or other furniture in any manner.

• Ladders must be attached to the loft or be capable of being hooked or secured.

• Ladders must also have a non-skid material on the base to prevent the ladder from slipping on tile or carpet.

• Lofts must be constructed of bolts and lag screws.  Nails may not be used to fasten major support components of the loft.  All wood components
must be pressure treated and fire proofed (Commercial loft units meet these specifications.)

• All lofts must be removed by the student at the end of the year or be subject to a charge.  Minimum charge is $75, but could be higher depending
on the time and labor required to remove the loft from the room.

• To help insure safety, loft improvements or adjustments may be required by staff members from Student Development or Facilities Management.

Gender Neutral Housing Policy 
The Office of Residence Life prohibits discrimination and provides equal housing opportunities without regard to race, color, religion, national origin, 

disability, veteran status, sexual orientation, genetic information, gender identity, sex or age. If you are a transgender student who has specific housing 

needs, please contact the Director of Residence Life.  The Office of Residence Life recognizes and respects the gender identity that students have 
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established with the department.  Recognizing that students are not all alike, but have different needs and desires, we will address student concerns on 

a case-by-case basis. 

Gender neutral housing, a process that permits students to live with other students of their choice (regardless of sex, gender, gender identity and/or 
gender expression), is currently offered in New Hall apartments.  

Grills 
No personal grills are permitted on campus grounds or in campus buildings, residence halls, etc. 

Guests 
Each student is responsible for making necessary arrangements with roommates when a guest will be present. Guests visiting overnight are limited to 
3 consecutive nights on campus and may only stay if all roommates are in agreement. Guests visiting overnight are also limited to 5 nights total per 
month across all residence halls.   

Minors 
Should residents wish to have minor guests (under the age of 18) stay overnight, they should first obtain permission 48 hours in advance from the Of-
fice of Residence Life.  

Health and Safety Inspections 
Residence Life staff will conduct periodic health and safety inspections of residence hall rooms, apartments, and suites. The purpose of these inspec-
tions is to ensure the residence hall rooms, suites, and apartments are as safe as possible. 

1. Health and safety inspections will occur at least once per semester during the academic year, in addition to checks at semester closing.
2. Inspections by Residence Life staff will be preceded by notice given to residents at least 24 hours in advance of the inspection. This notice

will be given via hall flyers in the residence halls and/or other means designed to make residents aware of this process.
3. Pairs of Residence Life staff members will inspect rooms, suites, and apartments. Residents are required to allow Residence Life staff mem-

bers into their room, suite or apartment to conduct these inspections as well as any follow up visits. Rooms will be inspected even in the ab-
sence of the resident(s). Notice will be left indicating the Health and Safety Inspection has occurred.

4. Inspections will address cleanliness and waste storage. Each room, suite or apartment will be inspected for the presence of prohibited items
(i.e. candles, extension cords, halogen lamps, non-approved appliances, etc.) and prohibited activity (i.e. smoking, underage alcohol posses-
sion, tampering with fire safety equipment, unapproved possession of pets, etc.). Residence Life members will also ensure that all university
furniture is present and accounted for.

5. Inspections will be of items in plain view. Closet doors, drawers, refrigerators, etc. will not be opened. The exception to this rule is that mini-
fridges will be opened and inspected at Winter Break closing to ensure the fridge has been defrosted and no perishables have been left be-
hind. Any violations will be addressed via incident report to the Office of Residence Life. Referrals to the university conduct process will be
made as appropriate.

6. Residents who do not pass the inspection will be given 24 hours to make the necessary changes before a Residence Life staff member re-
turns for a second inspection.

Hover Boards 
Because of fire concerns, the use, possession or storage of hover boards (self-balancing scooters, battery-operated scooters, hands-free Segways and 

other similar equipment) is prohibited in university-owned or managed buildings, including residence/dining halls. Residential students should not bring 

them to campus. They are not permitted in university housing. Like other contraband items, if found, these items will be confiscated. 

Housing Contract 
By accepting a room assignment, signing a Housing Contract, and living in the residence halls, you are agreeing to abide by all the policies and regula-
tions set forth in this handbook and in the Contract, and to accept decisions and rulings made by the Student Development Office and Pfeiffer Universi-
ty.  Failure to do so may result in Code of Conduct charges, fines, and/or sanctions.  Sanctions for violations of residence hall policies range according 
to the severity of the infraction, but may include fines, community service, mandatory program attendance, counseling referrals, eviction from University 
housing, or suspension from the University.  Residential students should familiarize themselves with this handbook and with the Housing Con-
tract.  The University reserves the right to nullify Housing Contracts of students who create significant disciplinary problems, represent a continuing 
disruption to other residents, or have medical or emotional conditions which cannot be reasonably accommodated in the residence hall.  Some resi-
dence halls have supplemental housing agreements specific to that building; residents should be aware of their responsibilities related to these, as 
well. 

Insurance 
The University is not responsible for the loss, damage, or theft of any personal property.  Students wishing to protect themselves from the possibility of 
such losses should cover their belongings with the appropriate insurance.  Renters insurance is generally available through the companies that current-
ly carry your car or home insurance.  Frequently, existing homeowner’s policies carried by parents cover a student’s personal property while at school.  
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Check into these policies before you arrive on-campus. 

Laundry Facilities 
Laundry facilities are located in every residence hall on campus at no additional cost to the residents.  New Hall has a washer and dryer in each unit for 
the use of those residents.  Problems with equipment should be reported to the Student Development Office or your Resident Assistant. 

Maintenance and Housekeeping 
Maintenance and housekeeping in the residence halls are performed by staff members from Plant Operations.  The University counts on students to be 
aware of any damage or situation that warrants their attention, and to communicate that as soon as possible by reporting the problem to a member of 
the residence hall staff.  To have a member of the Plant Operations staff repair something in your room, complete a work order by emailing 
fixit@pfeiffer.edu , or by calling ext. 3428.  If you need assistance submitting a work order, contact you Resident Assistant. Plant Operations will re-
spond as quickly as priorities and materials allow.   

NOTE:  To enable the Housekeeping staff to work effectively, residents are asked not to leave belongings in the bathrooms or hallways.  Housekeeping 
staff is instructed not to clean public areas (e.g., bathrooms, hallways) if residents’ belongings are present. 

Emergency Repairs:  On holidays, weekends, and nights, first contact a Resident Director or Resident Assistant.  If none is available, call the Police 
Department at ext. 3000 or 704-463-3000 and describe in detail the nature of the problem. 

Noise/Quiet Hours/Courtesy Hours 
In order to create a positive community environment, it is vital that residents be able to study and rest peacefully at any time, regardless of posted quiet 
hours.  “Courtesy Hours” are always in effect and mean that residents should respond to requests from each other, as well as from staff members.  In 
addition to normal courtesy hours, quiet hours have been established to ensure that students are able to sleep and study at reasonable hours.  During 
quiet hours, each resident is responsible for making sure that his or her noise is not at a level to disturb anyone else that may be studying or sleeping.   

The minimum campus-wide quiet hours for ALL residences are as follows: 
Sunday through Thursday: 11:00 p.m. to 10:00 a.m. 

Friday and Saturday: 1:00 a.m. to 10:00 a.m. 

During Final Exam Weeks: 24-hour quiet hours are in effect 

Noise, particularly sustained, must not be readily audible within the private living quarters of other residents. Instruments, subwoofers, or other amplifi-
cation devices producing excessive volume or bass are prohibited in the residence halls. Sustained, loud noise originating outdoors, but audible within 
residence halls, will not be allowed. Failure to respond to requests for noise reduction, whether from a member of the residence hall staff or another 
resident, will be addressed as a Code of Conduct violation if no compromise or accommodation can be achieved. 

If your rights to sleep or study in the room are being violated, you should: 

1) Speak to the person or persons causing the disturbance and ask them to quiet the noise.  If this does not work,

2) Contact your residence hall staff member.  If this is not effective or possible,

3) Contact the Police Department.  If unsatisfied with the solution,

4) Contact the Director of Residence Life during business hours.

Personal Items in Public Areas 
Dishes, cooking supplies, athletic equipment, and other personal belongings may not be left in public areas.  Items left in public areas are a safety, 
community health, and cleaning issue.  Every effort will be made to inform residents that the items need to be removed.  If the items are not removed 
within 24 hours, they will become property of the University and will be confiscated. 

Personal Property 

The University assumes no liability for bodily injury or personal property damage or loss.  The University urges students to develop the habit of locking their 
rooms at all times, for property as well as personal protection, and advises that valuable property or large sums of money not be kept in a room.  Also, per-
sonal property should not at any time be left in any public area (hallways, bathrooms, stairwells, etc.).  The University assumes no responsibility for person-
al items left in such areas.  See also Insurance section above. 

Pest Control 
Since woods and open areas border campus, precautions must be taken to keep the halls free of insects and rodents.  Food should be stored in airtight 
plastic containers or kept in a refrigerator.  Dirty dishes should not be left out.  Laundry and personal items, especially damp towels, should not be piled 
on the floor.  If you have followed these steps and problems still occur, contact your Resident Director or Resident Assistant for assistance. 

mailto:fixit@pfeiffer.edu
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Pets 
Pfeiffer University believes pets can provide both companionship and a sense of community for students living on campus, and as such allows for pets 

to be kept and maintained in a specific residential area of campus while the student is enrolled full-time. The Pet Policy provides the guidelines by 

which this can be accomplished. By bringing a pet to campus, the student has indicated an understanding of the policy and has agreed to the condi-

tions and penalties therein. Every pet owner is encouraged to consider carefully the advantages and disadvantages of the campus environment for 

his/her individual pet.  

What is a pet? 

We define pets in two categories: 

• Aquarium Pets: Limited to fish (under 6 inches in length), tree frogs, pac man frogs, fire belly toads, leopard geckos, anoles, long-tailed liz-
ards, and hermit crabs.) Students are restricted to no more than two 10 gallon tank or one 20 gallon tank per room.

• Pets through Application: Dogs and Cats.

Application Process 

Student must submit the required paperwork and documentation by July 1st for consideration to bring a pet onto campus for the following academic 

year: 

1. Completed Pet Application
2. Completed Stanly County Dog Registration Form (if bringing a dog)
3. Veterinary records including proof of spade/neutering and current vaccination records

Restrictions 

• Due to insurance policy regulations, the following breeds or mix of dog breeds are not allowed on campus: Akita, American Pit
Bull/Staffordshire Terrier, Alaskan Husky/Alaskan Malamute, Bullmastiff, Chow, Doberman Pinscher, German Shepherd, Huskies (all
breeds), Presa Canario (Canary Dog), Rottweiler, St. Bernard, Wolf Hybrid.

• Dogs can be no larger than 60 pounds.

• Dogs and cats must be spayed or neutered. Pet Owner (student) must provide proof from a veterinarian.

• Cats are to be from fully domesticated litters and cannot contain any percentage of a feral or wild line.

• Owners are not permitted to breed any pets or domestic animals for food or other purposes.

• Only one pet is permitted unless prior approval is given by the Director of Residence Life.

• Approved pets are restricted in residence halls only where pets are approved. Pets cannot “visit” halls not designated as “pet friendly.”

• Space is limited and Plyler Hall has been designated as the Pet Friendly Residence Hall.

Pet Owner Responsibility and Rules of Conduct 

a. Responsibility of Pet Owner. Pfeiffer University expects pet owners of approved pets to be responsible for:
i. The cleanliness of their room;
ii. The care of their pet;
iii. The impact on their community; and
iv. Quick and civil response to complaints.

b. The Pfeiffer University Pet Council (PUPC) works in conjunction Residence Life Staff. This Council consists of students, facul-
ty/staff, both pet owners and non-pet owners, who have the task of administering the Pet Policy. The Council also has the power to
levy fines and remove problem pets from campus. The Pet Council, with the approval of the Dean of Students  or his/her designee,
is responsible for budgeting registration money to make improvements to this policy and procedures dictated by it.

c. Sanctions/Removal: Should pet owners not adhere to expectations, policy or appropriate care of pets, the Residence Life Office
and/or PUPC will levy sanctions towards pet owner. Sanctions can range from a warning to fines to loss of privileges.

d. Rules of Conduct:
i. Regardless of the circumstances, the pet owner is ultimately responsible for the actions of the pet.
ii. All student dogs and cats must wear their Pfeiffer University identification tag and a current rabies vaccination tag at all

times.
iii. All pets must live with their owners.
iv. All dogs and cats must be housebroken before arriving on campus.
v. Pets are not allowed inside academic and administration buildings or non-pet designated residence halls.
vi. All pets must be on a leash at all times and must be under vocal command. Under no circumstances are pets allowed to

run around outside unsupervised. Pets are not permitted in residence hall bathrooms.
vii. Owners must clean up after their pets.
viii. Facilities staff may not enter a room to make repairs or spray for bugs if a pet is inside. Pet owners should call their Resi-

dent Assistant/Director to make arrangements in this case.
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ix. Owner negligence or mistreatment of a pet will not be tolerated. The Pet Council may refer the case to the Judicial Sys-
tem for conduct action.

x. Pets attacking other animals or humans will not be tolerated. The Pet Council may refer the case to the Judicial System
for conduct action.

xi. Failure to remove a pet from campus will result in a $500 fine and/or conduct action.

Registration and Inoculation 

All animals that reside on campus must be registered with the Pet Council. The registration fee will be $150 per semester ($300 per year) for all ani-

mals. The registration fee will be charged to the student’s account by the Residence Life Office. This fee is charged for each pet. 

All pets must be registered prior to residing on campus. All pet registrations are valid for one scholastic year. 

Pfeiffer University ID tags will be provided to the pet, and it is expected that the pet will wear this ID tag at all times. Certification of all appropriate vac-

cinations, proof of liability insurance, and a photograph of the pet must be presented when registering. Dogs and cats are required to be treated for 

fleas and must spayed or neutered, and certification that this procedure has been performed must be provided when registering. Owners also must 

present certification from their veterinarian that the dog or cat has been in the family for at least one year. 

Power Outages 

In the event of a power outage on-campus, emergency lights in the halls will come on, but will function only for several hours.  Locate a flashlight, and 
check the batteries.  Remember that candles are prohibited in the residence halls. Remain calm and follow any directions from the residence hall staff 
and the Police Officer present.  When the power is out, food service will be open for modified hours.  Please remember that if the weather is severe, 
essential campus personnel, including food service workers and housekeepers, may not be able to reach campus.  Your cooperation in maintaining 
your community space will be essential.  Also, when the power is off, the automated switchboard does not function, and calls cannot be transferred on- 
campus.  The emergency phone line into campus is located in the Admissions Office in the Administration Building, and it will be staffed. 

Residence Hall Staff – Resident Directors and Resident Assistants 
Each residence hall has trained student staff members are responsible for developing community, initiate programming, serve as resources, assist 
residents, enforce University policy, and respond to emergencies.  Resident Assistants (RAs) live on each floor or wing and work directly with resi-
dents.  Resident Directors live in an apartment and are responsible for a residential area.  Each evening, members of the residence hall staff are on-
duty and available on-campus.  Contact them at 704-305-9053. 

Residential Officer Program 
The Residential Officer Program places a Campus Police officer in charge of specific residence halls for crime prevention purposes.  Each residential 
officer will patrol the residence hall, schedule programs, and respond as needed to student concerns.  For more information about the Residential Of-
ficer Program, contact the Chief of Misenheimer Police at ext. 3001. 

Residential Policy/Off-Campus Housing 
1. Students will be required to live on campus for at least six (6) semesters;
2. After six semesters, to gain approval to move off campus, students must:

a. Be in good academic standing with a minimum GPA of a 2.75.
b. Be in good social standing, no level of probation

3. Exceptions:
a. The student is 23 years of age or older on the first date of semester classes for the Fall semester;
b. The student is married and living with her/his spouse;
c.  The student is responsible for a dependent child;
d. The student is a veteran with at least two years of active military service;
e. The student resides exclusively with parent(s) or legal guardian(s) in their/her/his primary residence which is within a thirty (30) mile

commute of the University;
f.  The student has a documented medical condition where accommodations cannot be met by the University

4. Accountability: Students who violate this residency requirement and are found living off-campus without approval will be charged the on-
campus room and board fees. Student housing contracts will be valid for the whole academic year.

5. Students must be enrolled in at least 12 credit hours to be eligible to live on campus. If a student drops below 12 credit hours they may be
asked to move off campus.

Roofs 
For safety reasons, all roofs and overhangs are off-limits to students.   Any unauthorized access to these areas will result in disciplinary action. 
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Room Care and Cleaning 
Room care and cleanliness are the responsibility of residents.  Rooms must be kept clean for health and safety reasons.  Please use the following in-
formation to preserve the condition of your room: 
An all-purpose cleaner can be used on most fixtures except for wood surfaces.  On those, use a cleaning product designed to remove dust, film, and 
dirt from wood.  Do not use bleach of any kind to clean room fixtures or general areas in your room.  If you have any questions about special cleaning 
needs, contact the Director of Facilities. 

Room Changes 
An integral part of the college experience is learning to get along with all types of people, especially your roommate.  However, for extenuating circum-
stances, we have a room change procedure that allows you to move to another room or hall.  Room changes must be approved by the Office of Resi-
dence Life; please contact your residence hall staff members for assistance. Illegal room changes will be subject to a fine.  

Room Condition Guidelines  
Alterations to the room are not allowed.  If you are unsure about whether something is permissible, check with your Resident Assistant or Resident 
Director.  The following may result in substantial damage charges: 
• The removal of shelves or furniture, the attempt to rewire any outlets or lighting, sawing doors to accommodate carpeting, etc.

• Painting of walls, doors, woodwork, or furniture.

• The use of colored putty or two-sided tape to hang posters, bulletin boards, etc.  The resulting damage creates residue that attracts dirt and necessitates a
complete repainting of the wall at significant cost.

• Neglecting to remove personal furniture/carpeting upon check-out.

Room Condition Report 
1. Prior to your arrival, your room was inspected and the condition and inventory was noted.
2. At the time of check-out, we will compare the condition of your room to the previously noted condition.  Any damages not attributed to normal wear

and tear are the responsibility of you and your roommate.

3. It is in your favor to be very descriptive of the condition of your room and its contents, noting any marks, holes, tears, etc.  Any damage noted at check-out,
which was not noted at check-in, will be billed to you.

4. At check-out all furniture must be in your room.  Otherwise, you will be charged for the replacement cost.

Room Keys 
The key policy is as follows: 
• Each resident will receive one residence hall room key and one building key upon check-in.  Residents of New Hall will receive a building key, a

room key and a key card that opens the apartment door.

• University keys may not be duplicated for any reason.

• Lost keys may require that your lock be re-keyed and new keys cut at a $50 charge for room keys and $100 charge for building keys.

• The University reserves the right to have emergency access to each room; therefore, residents cannot change locks, and additional locking
devices (e.g., chain locks, deadbolts, sliding bolts) cannot be added.

• If keys are returned late after being reported as lost or not turned in at check-out, a fee of $25/key will be assessed (the remainder of the lost key
charge will be reversed).

Lockouts 
Students locked out of their rooms may check-out a temporary key from the Residence Life Office (M-F, 8 a.m. – 5 p.m.). The first time that a student is 
locked out, it will be considered a warning.  Any time after, a student will be assessed a $5 fee.  If it is determined that a student has lost his/her keys, 
appropriate fees will be assessed ($50 – room key/ $100 – building key).  If the temporary key is not returned within 24 hours, the student will assume 
responsibility for replacement fees. After 5:00 p.m. or on weekends, contact the Resident Assistant on Call for assistance. The Police Department may 
also unlock your door for you, with a $10 service fee. 

Room Rates 
Room rates are set by the Trustees of the University with the assistance of Student Development and the Business Office.  Students whose room sta-
tus (i.e., double/private) changes during the year are subject to pro-rated room charges.  In the case of room changes, no pro-rated refunds will be 
made after midterm.  In the event that your roommate moves out, you will then be billed at the private room rate unless you register and work actively 
with the Office of Residence Life to request a new roommate assignment.  
Room and board rates are announced by the Business Office. 

NOTE: Students who are subject to a room change and/or removed from on-campus housing for disciplinary reasons will be charged for the full con-
tract rate. 
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Room Searches 
Representatives of the University will enter a student’s room only during the following situations: 
1. Regular maintenance, and health and safety inspections (These times will be announced in advance when possible).

2. With reasonable cause, University officials may search a room of any residential student.  The search may include, but is not limited to drawers,
closets, personal effects and beds as well as, adjoining bath/suite.  Examples of reasonable cause include, but are not limited to, weapon or drug
searches as well as other violations of university policies.  Odor of marijuana is considered to be reasonable cause to search rooms in the area in
which the odor is detected.

3. Emergencies, with no search warrant or notice given, such as:

• Incident to and following a lawful arrest

• Searching for and in the pursuit of a fleeing dangerous criminal suspect

• Under urgent necessity (e.g., persistent loud screaming)

• Necessary to prevent loss of or destruction of an item to be seized

Only full-time professional staff from the Student Development Office, Resident Directors, or other University personnel designated by the Dean of Student 
Development, will be authorized to search a student’s room under normal circumstances.  In a crisis/emergency situation, other University staff or Police 
may enter student rooms. 

Please note that residential students are not exempt from legal room searches conducted by local and state law enforcement and can be subject to 
searches incident to arrest or through a probable cause investigation by said law enforcement if there is evidence of criminal activity. 

Sales and Solicitation 
No sales campaigns or solicitation for any merchandise, service, etc. is permitted on-campus without permission by the Student Activities Office.  Spe-
cifically, solicitation in the residence halls for any purpose is prohibited.  Exceptions may be granted to student organizations for fund-raising purposes, 
upon registration and approval by the Student Involvement Office.  Students may not run a business out of their room. 

Security/Theft 
A safe and secure living community for residents is important.  Any action on the part of a resident that threatens the safety or security of another resi-
dent or his/her property will result in disciplinary action.  Potentially dangerous actions include, but are not limited to, providing or allowing entry to non-
residents or unauthorized individuals, propping locked doors, lending keys to non-residents, accessing student rooms other than one’s own, taking 
another’s property, tampering with locks, and/or removing screens from windows. 

Safety in Residence Halls and Apartments: 
1. Keep all doors locked when you are out of your room or asleep.
2. Do not remove screens from your windows.

3. If you observe a stranger walking around inside the residence hall without an escort or lingering around outside, call the Police Department imme-
diately.

4. Never attach identification information to your key ring.

5. If you lose your room or building key, notify your Resident Director or Resident Assistant immediately.

6. Do not prop open fire, entrance, or stairwell doors.

7. Never loan your hall or room keys to anyone.

8. Be familiar with all emergency procedures and fire exits.

9. If you return to your room and notice that it has been broken into, do not go into the room.  Notify the Police Department immediately.

10. Salespeople are not permitted in the halls.  If one comes to your door, contact the Police Department.

11. Never leave anything in the lobby or hallways unattended.  It only takes a few seconds for a thief to steal your possessions.

12. When dressing, keep your window shades closed.

Service or Emotional Support Animal 

With respect to a request for a Service or Emotional Support Animal (ESA), Pfeiffer will determine, on a case by case basis, and in accordance with 

applicable laws and regulations, whether such an animal is a reasonable accommodation on campus. In doing so, the University must balance the 

needs of the individual making the request with the impact of animals on other members of the campus community. Where it is not readily apparent 

that an animal is a Service Animal as defined by the ADA, or an ESA under the Fair Housing Act, Pfeiffer may require sufficient information and docu-

mentation to determine whether the animal qualifies as a Service or ESA under the applicable law. Pfeiffer requires supporting documentation from the 

student’s treating physician, psychiatrist, mental health provider, or social worker.  
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For students seeking reasonable accommodation, an accommodation review process will be undertaken, and may involve additional conversations 

between the requesting student and other University offices. If a student desires that a Service or Emotional Support Animal live in campus housing, 

the student must notify the Office of Residence Life at least thirty (30) days prior to the date the accommodation is needed so that the University can 

accommodate the student and the animal. 

Storage 
There is no space available on campus for personal storage.  No summer storage is permitted in any of the residence halls because of summer con-
ference use.  All personal property/furniture left in rooms or residence halls will be considered abandoned and will be removed.  A removal fee may be 
assessed to the owner or to the area, under the community damages policy.  The University is not responsible for any personal property left or stored 
anywhere on campus. 

Weapons 
Weapons are not allowed on-campus. This includes all residence halls. Weapons include, but are not limited to, guns, rifles, pistols, powerful explo-
sives, paintball guns, BB guns, stun guns, slingshots, bowie knives, crossbows, daggers, switch-blades, metallic knuckles, throwing stars, knives of 
more than six inches when opened. Toy weapons that resemble real weapons are similarly prohibited on-campus.  

Weather-Related Emergencies 
Although North Carolina is not known for bad weather, there are times when hurricanes and tornadoes have moved through the area.  In these cases, 
it is important that you know what to do for the protection of your health and property.  If dangerous conditions are reported, the residence hall staff will 
be made aware of conditions by the Police.  At that time the Resident Assistants will inform students of the building evacuation procedures and/or other 
safety procedures.  It is expected that students will follow the directions given to them by University officials during dangerous weather.  In the event 
that a storm creates strong winds, you may be directed to remain on the first floor hallway of your residence hall.  If residence halls must be evacuated, 
students will be directed by Police.  (For additional information on Weather Conditions, see the Weather Cancellation section.)  

Windows and Porch Roofs 
Throwing any object from windows is a danger to students outside the building and therefore is prohibited.  Hanging outside or climbing into or out from 
windows is also prohibited.  Screens must remain in the window at all times.  Students may not block/obstruct windows with furniture or other items. 
Clothing, athletic equipment, towels, etc. may not be hung outside the windows.  Students are not permitted on any porch roof at any time. 

TYPICAL RESIDENCE HALL FINES 
Damaged Thermostat $150 

Failure to Check-Out by Designated Deadline $50 (per hour), $100 (per day) (Not to exceed $200 in a day) 

Illegal Pets $500.00 

Illegal Room Changes $100.00 

Improper Check-Outs $25.00 

Lock-Outs $5.00 after first time 

Loft Removal $75.00 

Lost Keys-Room Key $50.00 

Lost Keys-Building Key $100.00 

Propped Doors $5.00 per building resident 

Tampering with Fire Safety Equipment/False Alarms Minimum $100 fine, If responsible party cannot be determine then $500 
fine will be split amongst all building residents 


